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Access battle begins 


EXCLUSIVE BY ELIZABETH CHOPPIN 


Disabled people across the UK 
need to draw their swords and 
join the fight for equal access, 
the Disability Rights 
Commission’s (DRC) chairman 
has told DN. 

Bert Massie was speaking as 
the DRC prepared to mark 10 
years since the passing of the 
Disability Discrimination Act 
(DDA) and one year since part 3 
of the act came into force. 

As the anniversary on 
October 1 approached, disabled 
people told DN they still faced 
huge problems in accessing the 
goods and services they needed. 

But in an exclusive interview, 
“Mr Massie said change would 
take a long and co-ordinated 
effort and it was wrong to 
expect immediate results. 

He said: “There has been 
legislation on sexual discrimi- 
nation in employment for 30 


years, but there is still gender 
discrimination in employment. 
An act of Parliament doesn’t 
change everything overnight.” 

But he said he expected to 
see “massive changes” within 
five years. 

A small DN poll on our 
website found that four-fifths 
of respondents believed the 
DDA had not improved access. 

Mr Massie called on disabled 
people’s organisations to sup- 
port new legal cases brought 
under the DDA. He said it was 
vital to have legal precedents to 
define a law that was tied down 
with phrases like “reasonable”. 

Hem said he hoped the 
announcement of a DDA lawsuit 
against Debenhams, the DRC’s 
first under part 3 of the act, 
would have a real impact on 
access. It has already prompted 
other large businesses to contact 
the DRC about their obligations. 

And, in the wake of the 
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access challenges revealed by 
DN’s recent pubcrawl (DN, 
September), he said the DRC 
would soon announce another 
part 3 case, this time against a 
pub chain. But he added: “We 
need the charities to bring cases. 
We need Scope to bring cases. 
You can’t just rely on the DRC.” 

He said disabled individuals 
needed to join the access battle, 
too. “You can have one soldier, 
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Bert Massie: ‘We’ve got an army of people discriminating against us’ 
: g y of peop gag 


but no matter how great the sol- 
dier is, or how strong, it’s only 
one soldier. And what we need 
is a whole regiment of soldiers. 

“We’ve got an army of people 
discriminating against us. What 
we've got to do is build up an 
army to fight back. That’s how 
we're going to win.” 

Mr Massie said that, despite 
the imminent closure of its case- 
work department, the DRC was 
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not facing cutbacks. Instead, it 
was focusing its resources on 
formal investigations and 
“tougher cases”. 

By the end of the year, it 
hopes to roll out a programme 
of “expertise transfer” to chari- 
ties and law centres, ensuring 
they have as much legal knowl- 
edge as the DRC. 

Fietsa ideas (his 1s not the 
DRC saying, ‘We’ll send you a 
leaflet’. We’re putting real 
money into this. I know disabili- 
ty charities are under pressure. 
We can help while we’re here. In 
two years time, we won’t be.” 

He also said that the new 
Single Equalities Commission 
would not be “as focused on 
the needs of disabled people” 
as the DRC, as it will have a 
much broader brief. 

e@ DDA in the dock — five page 
investigation pp 20-26 

e Have your say at DN online: 
www.disabilitynow.org.uk 
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Before and after being unveiled: Marc Quinn’s statue of Alison Lapper (pictured right with son Parys) 


Capital view for Lapper statue 


Londoners and tourists were 
“lost for words” at the unveil- 
ing of Marc Quinn’s sculpture, 
Alison Lapper Pregnant, in 
Trafalgar Square last month. 

The 3.5 metre high statue, 
carved from white Carrera 
marble, portrays the disabled 
artist when she was eight 
months pregnant. 

Those who witnessed the 
unveiling called the statue 
“inspiring”, “beautiful” and 
even “god-like”. 

One of them, Peter Hull, who 
is disabled, said: “It celebrates 
human diversity and the diversi- 


ty of people in London. Alison 
is trying to prove that no matter 
what, she can still be beautiful.” 

Standing on the long-empty 
fourth plinth, the sculpture 
drew hundreds of onlookers 
despite the pouring rain, or “liq- 
uid sunshine”, as blind opera 
singer Denise Leigh described it. 

Ken Livingstone, London’s 
Mayor, said Mare Quinn and 
Alison Lapper had given 
London “something truly won- 
derful and amazing”. 

He said: “Alison Lapper 
Pregnant is a piece about 
courage and beauty and defi- 


ance. This square celebrates the 
courage of men in battle. 
Alison’s life is a struggle over- 
coming much greater difficul- 
ties than many of the men we 
celebrate here.” 

Ms Lapper said the “amaz- 
ing” day had united disabled 
people across the country and 
the world. She added: “This is a 
brilliant step forward, putting 
disability out in the forefront 
where it should be. It has been 
hidden away for way too long 
and it is about time people start- 
ed to confront their prejudice.” 
Cover picture by Priya Kotecha 
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News 3 


scope denies cash ‘crisis’ 


The disability charity Scope is to 
cut £2million from its employ- 
ment costs as part of an efficien- 
cy drive to address a possible 
£8million budget deficit. 

It has blamed low income 
from its charity shops, 
increased management costs 
and delays in selling properties. 

The cost-cutting plan was 
announced in September after 
leaders refused to accept the 
budget deficit predicted for 
2005-2006 and said managers 
must deliver the previously 
agreed deficit of £5.6million 
and move into surplus within 
several years. 

Jon Sparkes, Scope’s executive 
director of human resources, 
told DN the charity was not 
facing “a financial crisis”. 

He said the changes would 


Anger over 
Suspended 
ILF payments 


Campaigners are furious at rule 
changes that are stopping 
disabled people receiving 
Independent Living Fund (ILF) 
payments while they appeal 
against their Disability Living 
(DLA) being 
scrapped or reduced. 

They said the change, which 
came into effect in April, would 
have a “negative effect” on the 
independent living movement. 

Disabled people can only 
receive ILF payments, which 
help pay for care packages, if 
they are also eligible for the 
higher rate care component of 
DLA and meet other criteria. 

Previously, ILF payments 
continued until the DLA 
appeals process was exhausted. 
The average waiting time to 
have an appeal heard is almost 
seven weeks. Last year, an 
MPs’ committee found that 
nearly half of DLA decisions 
contained mistakes. 

John Knight, from the charity 
Leonard Cheshire, said rules 
were “completely unacceptable”. 

He said the change meant 
disabled people “suddenly find 
they don’t have enough resources 
for independent living”. 

“This flies right in the face of 
everything the government is 
saying about giving disabled 
people independence.” 

The Department for Work 
and Pensions said the move 
followed “legal advice” and 
added that ILF trustees “have a 
duty of care to taxpayers”. They 
said DLA and care expenses 
would be backdated if higher 
rate DLA and ILF payments 
were reinstated after an appeal. 


Allowance 


“ensure that we’re delivering 
services and campaigns that 
enable us to meet our mission 
of achieving equality for 
disabled people”. 

Even before the recent set- 
backs, the charity began selling 
properties, including care homes 
and schools, because of increas- 
ing losses. These sales have 
attracted criticism from service 
users and relatives, but Scope 
has said the changes have helped 
promote independent living. 

Mr Sparkes admitted Scope 
jobs would be lost, but he said 
there would be no further cuts 
in services and no _ posts 
would be removed from front- 
line services or those funded 
externally. 

Recruitment of senior staff 
and temporary management 


costs account for £800,000 of 
the extra deficit, which he said 
was due to modernising the 
charity. It launched 
use of 


has 
apeteviews of) the 
non-permanent staff. 


All puffed out a 


BY PRIYA KOTECHA 


Hilary Lister has become the 
first quadriplegic person to sail 
solo across the English 
Channel, thanks to “sip and 
puff” technology that had been 
adapted for her boat. 

Mrs Lister (right and cover), 
from Kent, sucked and blew on 
two straws to enable her to 
adjust the sails and tiller of the 
boat, as she navigated her eight- 
metre long vessel Malin, across 
the 35-mile Channel in six hours 
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and 13 minutes in August. 
Setting a record for the 
world’s longest solo sail by 
someone with quadriplegia, she 
said: “It was a blast; absolutely 
exhilarating. The freedom was 
fantastic and it’s really hard to 
say what my favourite bit was.” 
She received training from 
the UK Sailing Academy and 
was sponsored by Pindar, the 
international print and elec- 
tronic media company. 
Inventure Trust, a charity 
that helps severely disabled 
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Scope HQ: the charity is facing a potential £8million budget deficit 


cere 


Mr Sparkes said: “Ivean 
understand why it looks diffi- 
cult for people to lose their jobs 
when they see large salaries 
advertised, but it’s part of 
investing in the future of the 


organisation, to make sure we 
have the leadership we need.” 

The charity is also reviewing 
the costs of the services it pro- 
vides and how much it charges 
for them. It loses £2.5million 
every year because local 
authorities pay less for services 
than they cost to provide. 

The charity is also examining 
the poor performance of its 
contributed 
£1 million to the extra deficit. 

Mr Sparkes admitted the 
shops had performed badly 


compared with other charity 


shops, which 


outlets, although there had also 
been “a high street downturn”. 

Possible areas to address 
could include “motivation and 
morale of our staff”, pricing 
policy and the physical state 
of shops. 


ter Channel trip 


people develop their capabili- 
ties through sailing, helped 
design her boat. 

Sip and Puff technology is 
already used to operate wheel- 


chairs and other devices. The 
user selects options on a com- 
puter screen by sipping and puff- 
ing. This triggers a switch which 
sends a radio or infrared signal. 


AMAZING NEW PRICEGUIDE EXPOSES HUGE PRICE DIFFERENCES 


ARE YOU ABOUT TO PAY FAR 
TOO MUCH FOR A SCOOTER, 


POWERCHAIR, STAIRLIFT, 


BATHLIFT, RISER ARMCHAIR, BED 
OR OTHER MOBILITY PRODUCT? 


“No-one should even 
consider buying a mobility 
product until they have 
read this remarkably 
revealing report and have 
compared prices” 


‘ou could end up saving hundreds 
of pounds with this Brand New 
Pricewatch PriceGuide from Mobility 

Matters, a group of independent 


showroom based distributors. 


ncredibly, prices vary substantially 

depending on where and how you 
buy and alarmingly, you could end 
up paying £100’s more for exactly 
the same product. Don’t make the 
mistake of paying way over the odds 


unnecessarily. 


Call the 24hour request line 
now on 08705 134130 


or write to Mobility Matters, Dept DN, 
Freepost NHO170, Kettering, NN14 6BR 


-_ 


you fore 

f 
RKC) 
Coe 8 sour 

“os 


Mobility 
Products 
RAGE AGH 
FARWIGEIGIUN DIE 
REPORT 


he new PriceGuide explains what 

to look out for and provides you 
with realistic price ranges so you are 
less likely to get caught out. It’s free 


and it’s invaluable. 


Nog will be sent a copy from your 

closest distributor along with our 
popular advisory booklet for scooters 
and powerchairs which gives you the 
important questions to ask before 
committing yourself. 


( now and your local 


distributor will send you a copy 


of the priceguide to help you before 
you commit yourself. 


disabilitynow October 2005 


Face forw 


Remploy 


ard: Welsh minister Andrew Davies (centre) joined 
; Mike Clarke (/eft) for the launch of Healthy Minds at 


Work, a £5 million Welsh Assembly and European Union scheme to 
help people with mental health problems thrive in the workplace. 
They were joined by the project’s disabled head of policy and devel- 


pment, P, Pat McCarthy (right). 


Wheelchairs left 


DN CAMPAIGN ya 


BY PRIYA KOTECHA 


A family are calling on two air- 
lines to review their baggage 
handling procedures after their 
trip to Barcelona was “ruined” 
because two of their wheel- 
chairs were twice left behind at 
Heathrow Airport. 

Carl Henshall said British 
(BA) and Iberia 
Airlines (IA) were guilty of a 


Airways 


‘catalogue of errors” on their 
flights from Manchester to 
Barcelona via London, which 
“spoilt” his 12-year-old dis- 
abled daughter Sophie’s first 
holiday abroad. 

Despite months of careful 


planning with the airlines and 
airports, Mr Henshall found on 
arrival in Spain that both 
Sophie and his mother-in-law’s 
wheelchairs had been left at 
Heathrow. 

When the chairs arrived 36 
hours later, the batteries on 
Sophie’s wheelchair were dam- 
aged. Mr Henshall said: “This 
chair is designed to climb and 
dismount kerbs of about three 
to four inches. It is difficult to 
understand how simply trans- 
ferring the chair from one aero- 
plane to another could cause 
this to happen.” 

On the return trip, the wheel- 
chairs were left at Heathrow 
again as the Henshalls arrived 
home in Manchester. 


behind — twice 


While BA offered Mr 
Henshall an apology and £400- 
worth of travel vouchers, he 
said: “It wasn’t really about 
getting a freebie, but about 
sure that if disabled 
people are to travel again, the 


making 


level of service is better.” 

A BA spokeswoman said: 
“We have offered our sincerest 
apologies and recompense to 
Mr Henshall. We carry 400,000 
wheelchair passengers every 
year from London alone and 
we always endeavour to ensure 
that their journey with us is as 
smooth as possible.” 

An IA spokeswoman said 
they would like to investigate 
but had not yet received the 
complaint. 


Ten th birthday for website born In the bath 


The creator 


ing websi 


of a groundbreak- 
© for people with 
multiple sclerosis (ms) has cele- 
brated the site’s tenth anniver- 
sary and its growth to 10,000 
regular visitors. 

Julie Howell, who was diag- 
the age of 20, 
said she came up with the 


nosed with ms at 


idea for Jooly’s Joint while sit- 
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ting in the bath tub. 

She marked the anniversary 
with a party in Birmingham last 
month, hosted by comedian Iain 
Lee (pictured, right, with Ms 
Howell) and attended by more 
than 200 guests. 

On her site, people with ms, 
carers and families share expe- 
riences about the condition and 


form friendships with others. 

Ms Howell, who works for 
the RNIB on digital access, said 
her site is dictated by what 
users want and has a “deliber- 
ately amateur approach”. 

And while she says the name 
Jooly’s Joint has no cannabis 
associations, one of her con- 
cerns is the criminalisation of 
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people with ms who use 
cannabis for pain relief. 

“If cannabis does help with 
pain, which I don’t know if it 
does, then we need to find a 
way to decriminalise it.” 

She added that the legalisa- 
tion of a cannabis-based spray 
might help to cut down on 
cannabis smoking, which has 
been linked to sight loss. 

@ Jooly’s Joint is at 
www.mswebpals.org 
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News 5 


Plug pulled on mag 


BY ELIZABETH CHOPPIN 


A charity of disabled people 
has criticised the “disgraceful” 
behaviour of a publisher that 
unexpectedly pulled out of 
publishing its magazine. 

Swan Publishing approached 
The Blue Badge Network 
(BBN) last year, suggesting it 
could replace its newsletter 
with a glossy magazine. 

But it pulled the plug on the 
new Blue Badge magazine 
(far right) last month after 


just two issues. 

Mary Grace, chairman of 
BBN, which represents disabled 
people who have Blue Badges 
for parking, said the charity 
and subscribers of the quarterly 
magazine, which had a circula- 
tion of 150,000, had been 
unfairly treated. 

She added: “They came seek- 
ing us because they knew we 
had a story to tell. I can’t under- 
stand why a publisher of the 
likes of Swan would do what 
they’ve done. It’s disgraceful.” 


Swan also publishes get- 
tingthere, London’s accessible 
travel magazine, but lost the 
contract to publish Motability’s 
magazine Lifestyle earlier this 
year. 

Mrs Grace only found out 
through a third party that Blue 
Badge was no longer part of 
Swan’s magazine portfolio. 

She then received a letter 
from Swan’s new managing 
director, David Tickner, saying 
Blue Badge would be dropped 
for financial reasons. 


Mrs Grace said: 
“They pulled the plug 
when they were 
already running late. 
We had no notice. It 
was an extremely 
unprofessional way 
of letting us know.” 

But Mr Tickner 
claimed Swan had 
handled the situa- 
tion professionally. 

He said he was asked to 


“evaluate prospects of growth” 
when he took the job, three 


days before he 
dropped Blue Badge. 
He said he inher- 

ited a difficult situa- 
ion, i ingel sae 
option but to ensure 
the commercial secu- 
rity of our company. 
Pm not saying that 
five years down the 
line that magazine 
could not have been 


commercially successful, but 
unfortunately I wasn’t given 
that option.” 


Top dog: Vaughn, a labrador retriever cross, has been named Guide 
Dog of the Year after showing outstanding loyalty and devotion to 
his owner, Susan Jones, from Warrington, Cheshire. The Guide 


Dogs for the Blind Association presented the award last month. 
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Abusers let off lightly 


New government figures have 
revealed the huge gap between 
sentences handed to people 
who abuse children and those 
who commit similar crimes 
against vulnerable adults. 

The figures showed the aver- 
age sentence in 2000 for cruelty 
or neglect of a child was 15.6 
months in prison, compared 
with just four months for ill- 
treating an adult with a learn- 
ing difficulty or mental health 
problem. 

In 2002, it was 19 months, 
nearly five times as high as the 


four months for such crimes 
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against vulnerable adults in 
England and Wales. 

Our campaign calls for the 
maximum sentence for neglect 
or ill-treatment of vulnerable 
adults to be increased to ten 
years, the same as it is for simi- 
lar offences against children. 
The government has so far 
agreed to raise it to five years. 

dive 
secured by Labour MP Joan 
Humble. She said the figures 
appeared to show 


new figures were 


“clear dis- 
crepancies”. 

A spokeswoman for Voice 
UK, the Ann Craft Trust and 
Respond, said: 
tifiable reason why the sen- 


“There is no jus- 


tences are so different.” 


You tell us... 


Last month we asked: 


A year since the DDA 
required disabled 
people to have equal 
access to goods and 
services, do you think 
access has improved? 


Take part in our Question of 
the Month by signing up at 
www.disabilitynow.org.uk 
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6 News 


No lift, so no place at uni 


BY ELIZABETH CHOPPIN 


A disabled student has had to 
turn down a place at her first- 
choice university because of 
inaccessible campus buildings. 

Wheelchair user Moira West 
had been told a lift would be 
installed in Lincoln University’s 
art building by the start of the 
2005/2006 academic year. 

But after she was inter- 
viewed in April for a fine art 
degree course, she was told a 
lift would not be installed until 
April 2006. 

She was offered a part-time 
placement or deferment, as 
Access wal 


she could not 


floors of the building. 

Mrs West, from Lincoln, 
said: “I believe I have been dis- 
criminated against by their fail- 
ure to treat me the same as all 
able-bodied applicants.” 

She said university staff had 
made no attempt to understand 
why the timescale was a prob- 
lem and that they didn’t under- 
stand how she had been disad- 
vantaged. 

She added: “They’ve had ten 
years to sort this out. Why 
should I accept part-time or 
deferment when I feel capable 
of doing full-time? It is hardly 
my fault that they have not 
installed a lift.” 


On the ball: Blackburn Rovers “Bob rball Club (BR) has received the 
first Access Equality Award from the disability charity Scope. The 
new scheme rewards organisations that meet their Disability 
Discrimination Act access obligations. Pictured are (from left) 
Christine Peacock, Duncan Gardiner and Guy Wignall from BR 
Disabled Supporters Club, John Newsham, the club’s stadium and 
safety manager, and Scope trustee Sandy Collington. 
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A qualified designer who is also disabled will make all the difference 
to the design of your accessible kitchen 
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responsibility for access. 


Adam Thomas, a wheelchair user since 1981, has 20 years professional 
experience of access issues. He designed both kitchens at the Disabled 


Living Foundation. 


Design Matters is a family run business with over 25 years design 
experience. Its accessible showroom has easy parking and is located just 
off the M40 at junction 3/4. 


Mee 


.. bringing you 
ACCESSIBLE DESIGN 


a AND FOR DISABLED PEOPLE 
Aries House, Straight Bit, Flackwell Heath 


High Wycombe, Buckinghamshire HP10 9NB 
Tel: 01628 531584 Website: www.dmkbb.co.uk 
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Moira West: “They’ve had ten years to sort out a lift” 


A Lincoln University 
spokesman said there had been 
an access audit in 2003. He 
blamed the delay on the listed 


BlindCraft 


Workers at Scotland’s oldest 
employer of disabled people 
have raised concerns that the 
firm could face closure unless 
its financial situation improves. 

The BlindCraft factory, oper- 
ated by Edinburgh Council, 
produces mattresses and bed- 
ding after its window and wire 
manufacturing lines were axed. 
It has been in dire financial 
problems for the past five years. 

Alex Scottjxa BlindCraft 
employee as well as branch sec- 
retary of the National League 
of Blind and Disabled People, 
said: “I’m hopeful that the situ- 
ation will improve but am still 
concerned in case things don’t 
turn around.” 


status of the building. 

Mrs West has now accepted a 
place on another local degree 
course, although not in fine art. 


job fears 


Since August 2004, 31 
employees — 16 of them dis- 
abled — have left BlindCraft, 
due to voluntary redundancies 
and early retirement. More 
than three fifths of the remain- 
ing 82 employees are disabled. 

Consultants have been 
appointed as interim managers. 
Anthony Pratt, acting general 
manager, would not say how 
much BlindCraft was in debt. 

He said: “We are in the first 
year of a three-year plan to 
break even and improve the 
current situation.” 

He added “concern over clo- 
sure would be there for some 
time,” but the factory had now 
“turned the corner”. 


Simplantex for Capes — Covers — Bags — 


SImplantex 


Cushions PLUS HOME SOLUTIONS — 
Overbed Tables — Bed Supports — 


Serving Trolleys and MUCH, MUCH MORE 


BEST SELLING Scooter Shelter 


For those who have nowhere to store their scooter the 
Scooter Shelter offers the perfect solution, a heavy duty, 
fully waterproof metal framed structure which secures 
with a padlock system at base. 


NORMALLY £165 
DISABILITY NOW EXCLUSIVE PRICE £135 
(Please Quote DN at time of order) 


For further information or a full colour brochure please 
call FREEPHONE 


0800 9800 150 


Fitting time grows 
People with hearing impair- 
ments in England have to 
wait an average of seven 
weeks longer than last year 
to have hearing aids fitted 
on the NHS, according to 
new figures. 

The survey by the British 
Society of Hearing Aid 
Audiologists found average 
waits in England had risen 
to 47 weeks. 

The society’s president 
said demand had “soared” 
since the NHS agreed to pro- 
vide digital hearing aids. 
*“www.bshaa.com 


Talking not offered 
More than half of people 
with mental health problems 
have not been offered “talk- 
ing therapies” such as coun- 
selling and psychotherapy in 
the last year, according to a 


new survey. 
But the Healthcare 
Commission survey of 


26,500 users of outpatient 
and community mental 
health services showed 77 per 
cent of patients rated their 
overall care as excellent. 

* For more information, tel: 
020 7448 0868 or see 
www.healthcarecommission. 
org.uk 


Baby battle lost 

The parents of a severely 
disabled baby have lost 
their latest court battle to 
force doctors to resuscitate 
their daughter if she stops 
breathing. 

Darren and Debbie Wyatt 
were appealing against a 
court order won by St 
Mary’s Hospital 9am 
Portsmouth which gives doc- 
tors the right not to resusci- 
tate two-year-old Charlotte. 

Another full hearing of 
the case will take place at the 
High Court later this month. 


No rise in jobs 

The proportion of disabled 
people with paid jobs has 
failed to rise over the last 
year, according to new gov- 
ernment figures. 

The Department for Work 
and Pensions (DWP) said 50.1 
per cent of disabled people of 
working age were in employ- 
ment in March-May this year. 

This figure has not 
changed since the same peri- 
od last year, but the DWP 
pointed out that it had risen 
from 43.4 per cent in 1998 
and 48.9 per cent in 2003. 

A DWP spokesman said it 
was “confident that the 
improving employment 
trend for disabled people 
since 1998 will continue”. 
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Blood bother 


BY ELIZABETH CHOPPIN 


The Disability Rights 
Commission (DRC) has labelled 
a decision to ban a wheelchair 
user from donating blood, 
because she can’t lift herself 
onto a table, as “scandalous” 
and “bureaucracy and risk 
assessment gone mad”, 

Christine Shovelton, from 
Manchester, contacted the 
National Blood Service (NBS) 
to double-check her eligibility 
to donate blood, because she 
has a genetic condition. 

She was told that, although 


her condition did not affect her 
ability to donate, guidelines 
stated that “an individual must 
be able to get on and off 
the bleed bed unaided” to 
avoid injuries. 

An NBS doctor sent her a 
letter of apology, repeating the 
guidelines, but offered no alter- 
native for donating blood. 

Ms Shovelton said her 
wheelchair can be moved into 
different positions and she 
would only need a little help to 
get on and off the bed. 

She added: “The NBS needs 
to re-evaluate what they’re look- 


ing for and see that maybe the 
guidelines are a bit too narrow.” 

Dr Mark Butler, a consultant 
with the NBS who was involved 
in Ms Shovelton’s case, said the 
guidelines were currently being 
reviewed, partly because of 
this issue. 

But a spokesman for the 
DRC said: “They should have 
people who are trained in lift- 
ing and handling. 

“It’s one thing to worry 
about risk, it’s another to stop 
disabled people from being part 
of a community, of which giv- 
ing blood is a part.” 


TIM FLACH 


Lean on me: eG Dogs for Deaf Peele has devised its first TV 
advert, aimed at raising funds and awareness. The charity trains 
dogs to alert deaf people to sounds such as smoke alarms or a cry- 
ing baby. The new advert features five hearing dogs and their own- 
ers, including Mike Sullivan and Flint (above). 


Booking cancelled —|College blues as courses axec 
and no reason given 


A disabled man was left 
“absolutely incensed” and 
nearly £900 poorer after an air- 
line cancelled his booking less 
than 12 hours before he was 
due to fly to Florida, without 
offering a proper explanation. 

David Woods (right), had 
booked a return ticket with 
MyTravel Airways for £517 four 
“days before his planned trip 
across the Atlantic to see his sis- 
ter, clearly specifying that he was 
paraplegic and was flying alone. 

But only a day before his 
plane was due to take off from 
Glasgow Airport a representa- 
tive of the company called and 
said he could not fly. 

“They didn’t even give me a 
reason, only that they can’t take 
me. I’ve never had this before. 
I’m independent and very active 
and don’t need special assis- 
tance,” said Mr Woods, from St 
Cyrus, near Montrose. 

“Pye not even had an apolo- 
gy. I got my money back but 


Stable Cottage Old Cart Shed 


that wasn’t all that easy, either.” 

The last minute cancellation 
meant Mr Woods was forced to 
book with British Airways for 
£1,400, albeit with the return 
leg in business class. 

A MyTravel Airways spokes- 
“For cases such as 
Mr Woods’s we require passen- 
gers to be accompanied by a 
carer who is able to assist in 
certain situations, 


woman said: 


such as 
mobility around the cabin and 
in more serious emergency situ- 
ations. We cannot guarantee 
our crew or onboard facilities 


will always be available.” 


pores Disabled- eteey adit 


The Crew Yard 


VISIT NORFOLK DISABLED FRIENDLY COTTAGES 


e We offer disabled-friendly holiday cottages — an ideal base to visit the 
beautiful countryside of West Norfolk and close to the coast at Hunstanton 
and Brancaster. They are also close to the Royal Estate of Sandringham. 


e The cottages have level access, no ramps or steps. Owl Barn has full 
disabled facilities on the ground floor. Each cottage has its own garden. 


¢ The cottages have kitchens designed for wheelchair users as well as 
family and carers. There are roll in shower-rooms with grab rails etc. 
The cottages have oil fired central heating. 


Dogs and smokers welcome. 


www.norfolkdisabled-friendlycottages.co.uk 


Tel: 01485 578603 


Two thirds of continuing edu- 
cation courses for disabled peo- 
ple have been axed at a college 
in Lancashire. 

Preston College cut ten out of 
15 classes for adults with learn- 
ing difficulties and has left many 
students and families with little 
time to find alternatives, accord- 
ing to the mother of one student. 

Janet Boddington, whose 
daughter Joanna has attended 
Preston for 15 years, received a 
letter in mid-August saying all 
her daughter’s classes had been 
cancelled. 

She said: “These classes pro- 


vide a place for Joanna to learn 
and to mix with other people.” 


Angela Fox, manager of 


Preston’s adult learning pro- 
gramme, said the cuts were 
due to a reduction of 20 per 
cent in the college’s govern- 
ment funding. 

Many of the classes for peo- 
ple with learning difficulties 
were cut because they were 
only attended by small num- 
bers of students. 

David Hughes, a regional 
director of the Learning and 
Skills Council, which funds 
vocational education and train- 


502 2052 
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ing, said provision for people 
with learning difficulties was 
being reviewed across England. 
But he added: 
where a person is in class for 15 


“A course 


years is not high quality learn- 
ing. That is about care, which 
is the responsibility of social 
services.” 

He said funding for students 
like Joanna Boddington was 
coming under increased pres- 
sure and added: “The govern- 
ment doesn’t have money for 
everything. Those learners 
should be paying more for that 


provision.” 


Www. jublleeatth, co.uk 
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Liberty 


wheelchair accessible oan multi-seater MPV 
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f Alhambra (ants is 1 
| probably the most stylish & | 
| well built accessible MPV in | 
j the UK. 
With five full sized ' 
luxurious adjustable seats & 
| a truly refined wheelchair 
| access adaptation, 
} Alhambra Liberty offers truly 
} remarkable value for money 
| and the best driving 
} experience of any adapted 
| vehicle. 
Available as either a six 

speed manual or with a fully 
i automatic tiptronic gearbox 
_ in both petrol or diesel. 
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Sex and epilepsy 

More than a third of men with 
epilepsy say their sexual rela- 
tionships are affected by the 
condition and its treatment, 


Union wins 
More than half of unions affil- 
iated to the TUC have won 
improvements for disabled according to new research. 
The Epilepsy Action (EA) 
survey was used to develop an 
information booklet, Epilepsy 
and Men*, designed to 
empower men with epilepsy. 
*Free from EA’s freephone 
helpline, tel O808 800 S050 


employees in the last year, 
according to a new survey. 
The TUC’s equality audit 
2005 found many unions had 
secured agreements to provide 
disability leave for rehabilita- 
tion, assessment or treatment. 


” 


if e Perfect indoors - even in small homes. , 
e Rotates on the spot, turns sharp corners with ease 
e Exclusive to Totally Activ 


¢ Superbly comfortable and supportive | 
| © The latest in powered wheelchairs gi 
i @ Indoor and outdoor capability 


° Stylish rear-wheel 
drive indoor and 


¢ Manoeuvres easily 

™, even in tight spaces # 
° Seat height adjusts E 

up to 12” to reach & 

shelving etc. 

® Optional kerb 

climber 
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Just 24” wide for optimum manoeuvrability 
e Large 14” drivewheels, great for rough terrain 
¢ Climbs obstacles up to 3” with ease 


O) 


Motability eo ‘ 


9800 138 0764 ext. sos 


_ totallyactive.co.uk _ 


Totally Active, Dept 505, FREEPOST, NAT10869, 32 The Avenue, Andover, Hants SP10 3ZY 


BY DN REPORTERS 


London’s black cab drivers are 
being criticised for keeping the 
meter running while helping 
wheelchair users into their 
vehicles. 

The practice can be particu- 
larly expensive if drivers do not 
know how to use ramps. It can 
add £5 or more onto a fare. 

At present, drivers can legal- 
ly charge for the time spent 
loading and unloading passen- 
gers, but critics say clear rules 
are “desperately needed”. 

This will happen when 
new regulations make certain 
transport services part of the 
Disability Discrimination Act 
in December 2006. 

During a visit to London in 
September, student Jessica 
Sutton saw that her taxi had 
already clocked up £5 before she 
boarded, because her driver took 
so long to prepare the ramp. 

“T don’t see why I should pay 
extra because of a driver’s 
incompetence,” she said. 

Faryal Velmi, campaigns and 


media officer for Transport for 
All, which campaigns for acces- 
sible transport in London, said: 
“The fact that wheelchair users 
have to pay more to use accessi- 
ble black taxis is a disgrace. 
“Disabled people already 
have restricted travel options 
due to a largely inaccessible 
transport network. Extra 
charges for simply getting into a 
vehicle are completely unjust.” 
The Disability Rights 
Commission added that pro- 
viding ramps without addition- 


Ramp up costs 
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al cost is a “reasonable adjust- 
ment that should be made. We 
would hope the majority of cab 
drivers are already doing so”. 

A Transport for London 
spokeswoman said it was good 
practice to start the meter only 
after a wheelchair user had 
boarded the taxi. She added: 
“Forthcoming national legisla- 
tion may mean that this would 
become mandatory.” 

She said any complaints 
would be investigated on an 
individual basis. 


YOUR BEST BREAKS AND GREATEST GETAWAYS 


Next spring, DN will publish a series of holiday specials to help you book your summer break. We 
are looking for your experiences to help other readers make the best choices. If you know of a villa 
or B&B straight out of access heaven then let us know. Was your flight a nightmare? Did your hotel 
have a hearing loop system and large print menus? We want to hear of breaks in the UK, Europe and 
beyond. We want to hear about experiences good and bad. We are interested in all types of accom- 
modation, days out, places to eat and so on. To tell us your story, email: sarah. hobson@scope.org.uk 
or tel: 020 7619 7324. You can also write to Disability Now, 6 Market Road, London N7 9PW. 


cleanse themselves manually. 


It provides automatic flushing, warm 


water washing and warm air drying, 


action. In guarantees the best and 


most hygienic toilet performance. 


together with installation advice, 


O800 374 076 
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The maintenance of personal independence 
is a critical driving force for most of us. 
The Clos-o-mat Samoa shower toilet retains 


privacy and dignity for anyone unable to 


all controlled by one easy-to-operate 


For a free site survey and demonstration 


commissioning and servicing please call 


committed to preserving your independence 


—— 


y 


Total Hygiene Limited 
Bank House, | 82-186 Washway Road 
Sale, Cheshire M33 6RN 
Fax: 0161 973 271 | 
E-mail: info@total-hygiene.co.uk 


www.clos-o-mat.com 


Lives compared 
across continents 


A new research project compar- 
ing the lives of disabled people 
in Wales and Ireland is looking 
at the different barriers they 
face and why they have difficul- 
ty accessing opportunities. 

The project aims to consult 
around 200 people over 14 
years old, and the results of the 
research, which started in June, 
will be available in December. 

It is a joint project between 
Pembrokeshire Coalition — 
Opportunities for Disabled 
People, Pembrokeshire 
Association of Voluntary 
Services (PAVS) and Wexford 
Area Partnership. 

Lynsey McCarthy, 20, from 
Milford Haven in 
Pembrokeshire, who has cere- 
bral palsy, said: “I liked the 
chance to say how I felt about 
school, college, transport, 
social life and getting a job — all 
the things that concern me.” 

Funding was provided by 
Interreg European Funding, the 
Esmee Fairbairn Foundation and 
Pembrokeshire County Council. 
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£25k payout for 
man locked away 


BY JOHN PRING 


A young disabled man who 
spent eight months in a secure 
psychiatric unit, even though he 
did not have a mental health 
problem, is to receive £25,000 
compensation from a council. 

The Local Government 
Ombudsman concluded that 
James Smith*, 22, and his par- 
ents had “suffered terribly” 
because of a series of inappro- 
priate care placements over two 
years by Southend-on-Sea 
Borough Council. 

Mr Smith’s parents, who 
adopted him as a baby and are 
both disabled, will administer 
his compensation and will also 


receive £10,000 compensation 
themselves. 

Mr Smith has Down’s syn- 
drome and some autistic traits. 
After he left residential college 
in 2002, the council placed him 
in an inappropriate care home, 
as it was half the cost of a 
placement that would have met 
his needs. Because of this, his 
behaviour deteriorated. 

Although this was not 
caused by mental health prob- 
lems, the council moved him to 
a secure psychiatric unit, where 
he was denied suitable activities 
and became so distressed he 
had to be sedated. 

Mr Smith’s parents were put 
under “intolerable strain” by the 


council’s actions and said they 
complained to the ombudsman 
“not only for (James’s sake)... 
but also for the other folk ‘in the 
system’ who have no-one to 
speak out on their behalf”. 

Mr Smith has now moved to 
an appropriate placement and 
is “thriving”. 

The council has agreed to 
pay the compensation and 
review its independent sector 
placements. It said it “very 
much regrets” the distress 
caused to Mr Smith and his 
parents and “steps have already 
been taken to ensure that such 
a problem will not happen 
again”. 

* Not his real name 


Students in cash call 


Disabled students are demand- 
ing more funding from the gov- 
ernment to take part in extra- 
curricular activities. 

The Activate campaign will 
address the accessibility of stu- 
dent unions and the limitations 
of the Disabled Student 
Allowance (DSA), and is being 
run by the Students with 
Disabilities (SWD) section of 
the National Union of Students 
(NUS). 

Sian Davies, the NUS’s dis- 
ability officer, said: “The DSA 


only covers students when 


they’re in formal academic time, 
but the university experience is 
SOumMuUch: Morey. Itisn:t just 
about lectures. For example, 
who is going to pay for a person- 
al assistant outside of lectures? 
We need funding for that.” 

The NUS will lobby the gov- 
ernment for more funding for 
disabled students to build their 
social lives and take part in 
clubs, volunteering and sport. 

The SWD has also launched 
another campaign, Don’t Miss 
My Ability, which aims to tack- 
le the “course closure epidem- 


ic” caused by top-up fees. 

The union fears that dis- 
abled students, who are already 
forced to choose courses based 
on accessibility, will have even 
fewer options. 

Julian Nicholds, NUS vice- 
president, said: “The closing of 
courses runs contrary to the 
aim of widening access to edu- 
cation that the government 
claims to be committed to.” 

Both disability campaigns 
will be run in conjunction with 
general NUS campaigns. 

@ www-.nusonline.co.uk 
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One in three disabled volun- 
teers have been discouraged 
from volunteering or treated 
less favourably because of their 
impairment, according to new 
research. 

Two thirds of those ques- 
tioned said the thing most like- 
ly to encourage more disabled 
people to volunteer would be 
more government support. 

The charity Scope, which 
carried out the research, said 
voluntary organisations were 
often put off by the cost of 
making adjustments for dis- 
abled volunteers. 

Scope called on the govern- 
ment to fund adjustments, to 
promote disabled people as 
potential volunteers and work 
with the voluntary sector to 
improve training. 

Kate Power, Scope’s head of 
volunteering strategy, said: 
“Disabled people gain and con- 


Volunteers discouraged 
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tribute so much through volun- 


teering. They should have the 
same rights as anybody else 
who wants to volunteer.” 

A Home Office (HO) 
spokesman said the govern- 
ment was “looking into how we 
can provide funding”. “One of 
the aims of the (Home Office’s) 
five-year plan is to encourage 
more people from socially 
excluded groups to be able to 
participate in volunteering.” 

The research was published 
as part of the Year of the 
Volunteer’s Disability Month*. 

The month was launched on 
board Tenacious, an accessible 
wooden tall ship built and 
sailed by disabled and non-dis- 
abled volunteers and run by the 
Jubilee Sailing Trust. 

Pictured onboard Tenacious 
is disabled volunteer Terry 
White. 

* www.yearof{thevolunteer.org 


Lottery boosts 
are a Dig deal 


More than 2,600 families will 
be helped to improve their 
knowledge of continence con- 
ditions thanks to a lottery 
grant of nearly £200,000. 

The Education and 
Resources for Improving 
Childhood Continence project 
will provide information and 
support in two pilot areas. 

The award was one of 13 
grants, totalling £2.3million, 
announced in August by the Big 
Lottery Fund. 

The National 
Voices Network received nearly 
£100,000 to appoint a full-time 
national co-ordinator. 

First Step Trust was awarded 
£500,000 to provide work expe- 
rience and job opportunities 
for unemployed disabled people 
with mental health problems 
and other impairments. 

And the Prader-Willi 
Syndrome Association UK will 
be able to employ more staff to 
support a network of volunteers, 
thanks to a grant of £59,000. 
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Seamless Services For Children with 
Disabilities 2005 Improving Access, 
Integration and Quality 


The Children Act 2004 provides legislative guidance for improving services for 
children. This covers the universal services which every child accesses, including 
Health and Education and more targeted services for those with additional 


‘Seamless Services For Children with Disabilities 2005’ will explore the strategic 
planning issues of joint funding and commissioning for services for children with 
disabilities, which would enable organisations across the public and voluntary 
sectors to provide more integrated services for children and their families. The 
conference will create the opportunity to share experiences of good practice | 
from practitioners and parents, ensure delegates are informed of current 
workforce policy support initiatives to provide the best services for disabled 
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POLICYREVIEW 


For further information please contact Gemma Suter on 020 7324 4363 
or email gemma.suter@neilstewartassociates.co.uk 


www.neilstewartassociates.com/kd128 
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Chair delight: A new Shopmobility service will help visitors at a 
Jersey wildlife park. The charity has four new scooters, four wheel- 


chairs and two quad walkers at the Durrell Wildlife Conservation — 


Trust. Pictured (from left) are Edward Trevor, chairman of 
Shopmobility St Helier, member Kate Sallis and David Eccles from 
fechnicare Jersey, which supplied the equipment. 


Learning barriers leave PhD students struggling 


Disabled postgraduate students 
are struggling in inflexible 
learning environments, a study 
has found. 

The University of Newcastle 
surveyed a group of disabled 
postgraduates at institutions 
across the UK and found barri- 
ers such as slow processing of 
funding for learning support 
and research supervisors who 
do not adapt to specific needs. 

The news came this month 
as the first resource aimed at 


supporting disabled postgradu- 
ate research students and their 
supervisors was launched. 

The Premia website, devel- 
oped by a team at the University 
of Newcastle and funded by the 
Higher Education Funding 
Council, gives practical sugges- 
tions for improving access, 
examples of good practice and 
self-auditing tools, raises gener- 
al awareness about disability 
issues in academia. 

Rebecca Mallet, a disabled 


BY JESSICA SUTTON 


A unique literature charity that 
promotes poetry by “survivors” 
of mental health problems is in 
danger of closing because fund- 
ing has been withdrawn by the 
Arts Council. 

Survivors’ ~Poetry) (SP), 
formed in 1991, is run by sur- 
vivors and is the only organisa- 
tion of its kind in the UK. 

The annual grant, £166,000 
this year, is used to publish col- 
lections by survivors. The char- 
ity also runs a mentoring 
scheme giving professional 
advice and encouragement. 

The decision to withdraw 
funding could mean cutbacks, 
job losses among its four mem- 
bers of staff, or even the chari- 
ty’s closure. 

An SP spokesman said: 
“Many of our staff are sur- 


PhD student at the University 
of Sheffield, said: “Universities 
are at the point where they 
know they need to do some- 
thing, but they’re not sure 
what... they wait for people to 
speak out.” 

She added that with the rig- 
orous demands of her research, 
some days she doesn’t have the 
energy to raise the issues. 

Stephen MacDonald (right), 
a student with dyslexia, said he 
was one of the lucky few who 


vivors themselves. They may 
find securing future employ- 
ment difficult.” 

Supporter Dr Debjani 
Chatterjee said: “For many 
poets throughout the UK, 
Survivors’ Poetry offers a life- 
line. To remove this lifeline 
would be an unthinkable act of 
vandalism.” 

An Arts Council spokes- 
woman said: “Ongoing issues 
relating to management, gover- 
nance and finance have had an 
increasingly negative impact on 
Survivors’ artistic output and 
the organisation’s ability to 
meet funding requirements and 
responsibilities. 

“Our decision not to renew 
core funding comes at the end 
of a lengthy period of work 
with the organisation, to help 
strengthen its structure and 
deliver its programme of artistic 


jraduate reveal 
Ats tp current | 


ervisor, manag 


had supervisors who addressed 
his needs early on. 
He added: “There is no way 


Final verses 


How poenss start 
By Hannah Inglis 
(one of the poems published by SP) 


Is this how poems start? 

When a flower catches your skin, 
no longer delicate, but fierce. 

Is this how poems start? 
When the moon appears new 
and trees rasp the sky. 

Is this how poems start? 
When nothing appears as it was 
but as it never could be, 

when the sun rises at night 
among stars. 

Does a poem start 

when a flower catches your 
skin? 


activity. Despite this work, and 
following a thorough review, we 
can unfortunately no longer 
justify our investment.” 

@ tel: 020 7281 4654, 
www.survivorspoetry.com 


I would have succeeded — I 
would have been lost; I would 
probably have withdrawn.” 

His supervisor, Dr Tom 
Shakespeare, who is disabled, 
said: “We’re missing out on a 
huge amount of potential. It’s 
self-defeating as a society, a cul- 
ture and possibly an economy if 
we don’t recognise the contribu- 
tion disabled people can make.” 

The  Premia Sresoures 
base can «be sound tae 
www.premia.ac.uR 


4 years old 


New "Gracile" for 
children from 


MEDIMOTION 


THE NEW "VIVA 2" STATE OF THE ART THERAPEUTIC EXERCISER. 
FULLY PASSIVE MOTION ¢ ASSISTED ACTIVE MOTION ¢ OR FULLY ACTIVE 


240 VOLT MACHINES FOR LOWER 
AND UPPER BODY THERAPY. 


UNIQUE ANTI SPASM CONTROL ENSURES SAFE 
AND GENTLE CONTINUOUS PASSIVE MOTION. 


Can also be used as active trainer using your own muscle power. 
Operates at variable speeds and resistance to encourage progress 


and provides on screen symmetry and analysis. 


Used extensively worldwide for M.S, C.P, stroke 
and spinal injury rehabilitation and physiotherapy. 


TAKE POSITIVE ACTION TO HELP YOUR 
CIRCULATORY PROBLEMS AND IMPROVE 
THE FLEXIBILITY OF YOUR JOINTS 


"Viva 2" Full 
body model 


Schools under 
fire aS young 
carers drop out 


Young carers in the UK are not 
getting adequate help from 
their schools, according to new 
research. A survey of 150 young 
carers issued by the Princess 
Royal Trust for Carers showed 
that 82 per cent of respondents’ 
schools did not make 
allowances for pupils with car- 
ing responsibilities. 

Student carers said they 
needed extra time to hand in 
work, flexibility on morning 
arrival time and a way to con- 
tact the person they care for. 

A major concern is that 
some of the UK’s 170,000 
young carers are leaving school 
with few qualifications or 
dropping out altogether. 

A spokeswoman added: 
“We’re trying to educate teach- 
ers and professionals about the 
things they can do to help, 
which are very simple.” 

@ tel: 020 7480 7788, 
www.youngcarers.net 
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Used converted Caravelles in stock 97 Lytham Road 
Southport 
Merseyside 
~ PR9 9UG 
Telephone 01704 506608 — 
Fax 01704 eee lok me 


INVATRAVEL e mail: sales@invatravel. com : 
IN V www. ete com oe 


CONVERSIONS LTD 


ease of caver Our conversions 
Beer you me ultimate versatility for you 

and your family. The 

VW Caravelle provides 
economy with performance 
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SCOTLAND 


Freedom for Bill and Tina 


CENTRE "My wife has MS so we needed a suitable 
} vehicle. We wanted a car that would be easy 
to manage so the Freedom is ideal!” 
[ames \ = Bill, Sussex 


YORKSHIRE 


Olympic Success yO 
“We were delighted to have Allied 


N Vehicles on board to provide Wai |) ! 
specialist transport for the Special a 


NORTH WEST 
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~~ (aes Olympics." 
EAST MIDLANDS y 
aoe y Alistair Ross, Games Transport 
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DN EXCLUSIVE BY JOHN "DN EXCLUSIVE BY JOHN PRING 


Disabled people will face 
delays before they can secure 
vital drugs, because of cut- 
backs forced by the 

Department of Health (DH). 
The National Institute for 
Health and Clinical Excellence 
(NICE) had to scrap one of its 
three “appraisal” committees 
guidance on 


| 

that produce guidanc 

drugs and medical devices, 

after it was told to make 
£3.Smillion worth of cuts from 

3.4million budget. 
But a NICE report seen by 
DN has 


string of 


this year’s £33 


revealed that a whole 
appraisals will be 
delayed over the next two 
years, including those of drugs 
for people with cancer, dia- 
betes and arthritis. A long- 
, delayed cannabis-based drug 
to ease the symptoms of multi- 
ple sclerosis (ms) will also be 
delayed, if it is licensed. 
NICE also admitted to DN 
that future appraisals could 
| face even longer delays. 
Once the institute has pro- 
| duced guidance recommending 
a particular drug, health trusts 
have a legal duty to provide it. 
| Kate Law, head of clinical tri- 
als at Cancer Research UK, said 
' delays to nine appraisals for 
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cancer drugs was “of great con- 
cern” while Bridget Turner, 
head of healthcare and policy at 
Diabetes UK, said delays would 
have a “significant impact” on 
people with diabetes. 

Mike O’Donovan, chief 
executive of the MS Society, 
said: “We are particularly con- 
cerned that the long wait to 
see cannabis-derived medicine 
licensed could be followed by 
further delay in the NICE 
appraisal process.” 

Louise Fish, NICE’s com- 
munications director, said the 
third committee had only 
been introduced, so 
had not yet been working at 


recently 


full capacity. But she said: 
“What we are doing is think- 
ing through intently how we 
can improve the situation 
within our existing resources.” 
A DH spokeswoman said 
NICE had decided the third 
committee was no longer essen- 
tial. She said the effect of the 
cuts would be “transitional”. 
Meanwhile, the Audit 
Commission has concluded 
that implementation of NICE 
guidance was “not being sys- 
tematically ~ implemented 
across the country” by hospi- 
tals and primary care trusts 
and “will only improve with 
better financial management”. 


Drug delay concern 


DELAYS IN DETAIL 


Treatment: inhaled insulin, for diabetes 
Delay: two months 

Comment: “This will have a significant impact 
on the ability of patients to access new and 
improved treatments to manage their diabetes. 
Many people with diabetes will gain significant 
benefit from access to new ways of administering insulin.” 
Bridget Turner, Diabetes UK (right) 


Treatment: etanercept, for arthritis (juvenile idiopathic) 

Delay: six months 

Comment: “The fact that delays may occur due to staffing issues 
sends the wrong message. After such a period of anxiety for so 
many people with arthritis, it should be a matter of priority to 
appraise treatments without delay.” Neil Betteridge, Arthritis Care 


Treatment: Sativex, for symptoms of ms 

elay: NICE says drug guidelines will be delayed 
when it is eventually licensed in the UK 

_ Comment: “People with ms have a limited choice 
_ of treatments so anything which could delay their 
access to new drugs is very bad news. The long 
wait to see cannabis-derived. medicine licensed could be followed 
by further delay in the NICE appraisal process.” 

Mike O’Donovan, chief executive, MS Society (/eft) 


Treatment: Various cancer drugs, including atrasentan, gemc- 
itabine, rubetican, bevacizumab and cetuximab 

Delays: between two and six months 

Comment: “It is of great concern that nine of the 13 appraisals 
due to be conducted by NICE into cancer treatments have been 
delayed as a direct result of recent cutbacks. These latest results 
show that it is now time for the level of resourcing to be reconsid- 
ered, bearing in mind the potential impact on patients that such 
decisions will have.” Kate Law, Cancer Research UK 


Early warning scheme to cut hospital visits 


Three NHS schemes 
should lead to better care for 


people with long-term health 


new 


conditions. 

A new computer programme 
will provide an “early warning” 
system to help identify people 
with conditions such as diabetes, 
asthma and arthritis who are 
most likely to have to be admit- 
ted to hospital. NHS teams will 


We aim to give you a 
friendly, personal and 
professional service, 
and a vehicle 
individually designed 


KY154LG 
Tel: 01334 657722 
Fax: 01334657711 


»-+ Motability we 
Scotland’s Premier Specialist Vehicle Converter is 
Changing Lives! 


then work with them to help 
avoid hospitalisation. 

The new programme was 
developed by the King’s Fund 
(KF), researchers at New York 
University, and Health Dialog, 
a care management firm. It fol- 
lows the government’s launch 
of a new National Service 
Framework for long-term neu- 
rological conditions in March. 
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Niall Dickson, chief execu- 
tive of KF, said: “We hope this 
programme will be more effec- 
tive than previous techniques at 
identifying high-risk patients. 

“The prize would be 
immense — better care of a 
higher quality delivered earlier 
to patients, fewer unnecessary 
hospital admissions and better 
use of NHS resources.” 


Telephone us to 
talk to one of our 
Specialists, or visit 
our website to see 
our range of new 
and used vehicles. 


& 


Conversions Ltd 


Meanwhile, the Department 
of Health (DH) launched the 
world’s most comprehensive 
database on the prevalence and 
management of long-term con- 
ditions. It contains patient infor- 
mation recorded by GPs as part 
of their new payment system 
and includes more than 1.7 mil- 
lion people with diabetes and 
around 300,000 with epilepsy. 


The DH also launched new 
national standards for commu- 
nity matrons working with peo- 
ple with long-term conditions. 

Catriona Moore, from the 
Long-term Medical Conditions 
Alliance, welcomed the new 
developments, but added: “Our 
concern first and foremost is to 
make sure the national frame- 
work starts to be implemented.” 


HOLIDAYS 
for DISABLED 
PERSONS 


Accessible Accommodation Guaranteed. 
Flights to Cyprus, Tenerife, Malaga, 
Lanzarote, Costa Almeria, Majorca, 

Algarve, Malta, Crete and Florida. 


Sailing holidays in the Greek Islands. 
Holiday homes in France. 


2005 brochure with coloured pictures is 
available at www.access-travel.co.uk 


or please apply to: 
Access Travel (Lancs) Ltd, 6 The Hillock, 
Astley, Lancs M29 7GW, tel: 01942 888844. 
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Athletic Brits 


Finnish first 


British athletes celebrated their 
success in the IPC Athletics 
Open European Championships 
last month, after coming away 
with 30 medals and a table top- 
ping finish. 

Among the outstanding per- 
formances in Espoo, Finland, 
was that of Michael Churm in 
the men’s 200 metres (T37), 
where he stormed to victory 
with a time of 25.5secs, beating 
his closest rival Rene Schramm 
from Germany by 0.62secs. 

He said: “I was really sur- 
prised. I’ve had injury problems 
over the last few years and 
although I was in good shape, | 
didn’t expect to come away 
with gold. I was delighted and 
it was made more special 
because my dad came to 
Finland to watch.” 

It got better for Churm, with 
another gold in the men’s 100 
metres (137), clocking a time 
of 12.26secs. 

Other youngsters making a 
mark included 15-year-old 
Katrina Hart, who took silver 
in the women’s 100m (137) 
with a time of 15.52secs, while 
gold in the same race went to 
Beverley Jones, with a time of 
15.1Ssecs. 

Hazel Robson won a brace 
of medals in the women’s 100m 
and 200m (T36) races, with 
gold and silver respectively. The 
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26 year old told DN:* The 
100m race was good, but in the 
200m it was raining and windy 
and I tried hard to win the gold. 
I was disappointed with silver 
because the 200m is my best 
race and I like winning that.” 

Noel Thatcher clinched 
bronze in the men’s 10,000m 
(T12) final, crossing the line at 
32mins 53.71secs. 

On the field, Stephen Miller 
successfully defended his F32 
club title, capturing gold ahead 
of Radim Belles of the Czech 
Republic. Sophie Hancock and 
Kim Minett continued the suc- 
cess with silver and bronze 
respectively in the final of the 
women’s F40 shot. 

Experienced stars such as 
David Weir and Tanni Grey 
Thompson put on impressive 
displays, with two and four 
medals respectively while Shelly 
Woods (above) narrowly lost out 
on a medal after coming fourth 
in the women’s 5000m (T54). 


Final push: Canadian Jeff Adams (left) and David Weir emerging neck-and-neck from the tunnel 


British wheelchair athletes 
David Weir and Shelly Woods 
both had to settle for second 
place in the Tyne Tunnel 2km 
wheelchair race in Newcastle in 
September, after a nail-biting 
contest which also saw home 
athletes finish in third place in 
both men’s and women’s races. 
Weir was pipped to the fin- 
ishing line by Canadian Jeff 
Adams, who, despite being neck 
and neck throughout, beat him 


by 0.7seconds, clocking a time 
of 4mins 40.8secs. 

Brit Tushar Patel finished 
third, but recorded the fastest 
pace in the downhill section of 
41.4 miles an hour. 

Meanwhile, in the women’s 
race, 18-year-old Shelly Woods 
battled against Eliza Stankovic 
of Australia and Tanni Grey 
Thompson. 

Woods finished second, in a 
time of 6mins 28.9secs, while 


Tyne and Weir 


Grey Thompson followed 
almost two minutes later in 
third. She told DN: “It was a 
fantastic race. 
so fast, and on the uphill it 
feels like your lungs are going 


the downhill is 


to explode. There’s no race 
like it.” 

She said the hill out of the 
tunnel was particularly tough 
for her, but added: “I was pret- 
ty pleased with the time, and | 
climbed out at a good speed.” 


Mistry denied hat-trick 


Jayant Mistry missed an oppor- 
tunity to make tennis history 
when he lost in the men’s dou- 
bles final at the US Open’s 
inaugural wheelchair tennis 
tournament, held in New York 
in September. 

Having won the first ever 


wheelchair doubles tournament 
at both the Australian Open 
(2002) and Wimbledon (2005), 
Mistry was hoping to capture a 
hat-trick of grand slam titles, 
but it was not to be. 

Partnering Australian David 
Hall, the British number one 


instead endured a straight sets 
defeat by 
favourites France’s Michael 


tournament 
Jeremiasz of France and 
Dutchman Robin Ammerlaan. 
Mistry said: “T 
very well today, and we made 


hey played 


too many mistakes.” 


SPORTS DIARY 


West Midlands Special 
Olympics Regional Ski 
Championships 2005 

8 October 12-5pm 

Venue The Ackers Trust Ski 
Centre, Birmingham, B10 0DQ 
More information 

tel: 01527 616 58, 

email: alan.lines1@ 
btopenworld.com 


DSE Short Course Swimming 
Championships 

22-23 October 

Venue Ponds Forge 
International Sports Centre, 
Sheaf Street, Sheffield, S1 2BP 
More information 

tel: 0161 953 2499, 
www.disabilitysport.org.uk 


Wheelchair Rugby European 
Zone Championships 

20-23 October 

Venue Lillebaeltshallerne, 
Feerovej 74-76, 5500 
Middelfart, Denmark 

More information 
www.wheelchairrugby05.dk/ 
english 


Freedom, Independence & Reliability PowerchairS 


Invacare 


Pride Health Care 


|00's of nearly new machines in stock at prices to suit all pockets. 
Interest free credit available on selected models, subject to status. 


for further help and advice 


¢ Part exchange welcome. 


° Free home assessments. 


Est. 1982 le 


MOBILITY CONSULTANTS 


Powerchairs promise to you: 


¢ Free 12 months insurance on new 


models. 
° No VAT. 
* No Driving License required. 
¢ Finance available on request. 


e We stock machines that carry 


up to 39 stone weight limit. 


° Up to 8mph for road use. 


° Up to 50 miles on one battery 


included. 


freephone 0800 0746834 


www.power-chairs.com 


* All major credit cards 


accepted. 


charge. 


* Automatic battery charge 
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Pills, profits and 


The system that licenses and regulates 
medicines is under fire by disabled 
campaigners for failing to ensure robust 
tests of new drugs and ignoring users’ 
experiences. John Pring investigates 


undreds of 
disabled people 
who claim they 
have had heart 
attacks and 
strokes after 
taking the 
painkiller Vioxx are set to sue 
its US ma 
Meanwhile, long-running 


vufacturer. 


concerns over the safety of the 
anti-depressant Seroxat have 
been heightened by new research 
that claims the drug increases 
the risk of suicidal feelings. 

And the cannabis-based 
drug Sativex has been refused a 
licence for use in relieving 
spasticity for people with 
multiple sclerosis. 

These three cases, and 
others, have ensured that the 
Medicines and Healthcare 
products Regulatory Agency 
(MHRA), which licenses new 
drugs and ensures their safety, 
has been scrutinised mercilessly 
this summer. 

So is the regulatory system 
putting disabled people’s lives 
at risk? And how could it be 
changed so that it benefits 


Power For Your Ma 


Call sdl for a free demonstration on: 


01442 212918 


Easy to use, right/left hand joyst 


Light weight power unit « 


disabled people more than the 
huge, powerful pharmaceutical 
companies? 

Sophie Corlett, Mind’s 
director of policy, says the 
MHRA needs to change. “Its 
underlying purpose isn’t just to 
protect the public; it is also to 
promote the pharmaceutical 
industry, which is a bit of a 
conflict of interest.” She says it 
needs to play a bigger role in 
providing the public with 
information. 

She also believes the system 
fails to take enough account of 
the personal experiences of 
disabled people. “The people 
who know the effects are the 
people who take the drugs. 
They are the key group and yet 
they do not seem to be part of 
the equation.” 

A major problem, she says, 
is that the pharmaceutical 
industry and the MHRA see 
randomised control trials 
(RCT) as “the be all and end 
all” in licensing a drug. In an 
RCT, the medical effect of a 
drug is compared with a 
“placebo” (inactive substance), 


ual Wheelchair! 


The freedom to take control 
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JWI wheelchair 


Compact design * 


Easy to use, universal battery and charger i f 
i uJ 
a 


Just 2-3 hours charging time * 


Anti-tip wheels ¢ 


Non-detachable wheels ¢ 


Lgertyle 


JWI wheelchair 


¢ Power assisted push rims 


* Easy installation to your-wheelchair 


* Detachable wheels 


* Easy on/off switch 


* Easy to use, universal battery and charger 


* Just 2-3 hours charging time 


+ Anti-tip wheels 
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Alternatively contact us on: T 01442 212918 F 01442 240254 
E enquiries@steeringdevelopments.co.uk 


SETH MCINNES/MEDISCAN 


with those taking part 
randomly allocated either the 
drug or the placebo. 

Chris Jones, chief executive 
of the MS Trust, accepts that 
data from clinical trials is 
important, but says the system 
must also take more account of 
“patient satisfaction”. With 
Sativex, for instance, the trial 
data was not strong enough to 
convince the MHRA to license 
the drug, even though people 
on the trial felt it had helped 
them. “The voices of people 
with multiple sclerosis (ms) 
should be listened to,” Mrs 
Jones says. She also says there 
is a need for more sensitive 
measurements of the effect of 
drugs on disabled people’s 
quality of life. 

There are further problems 
after a drug has been licensed. 
Ms Corlett believes the 
personal experiences of people 
taking drugs are often ruled out 


Lifeline for many: but recent high profile cases have bought the work of the MHRA into question 


as “subjective”. For example, 
reports of adverse reactions to 
drugs like Seroxat have been 
dismissed as “anecdotal”. 

One way in which disabled 
people can ensure their voices 
are heard is by taking part in the 
MHRA’s Yellow Card Scheme. 
This collects information on 
individuals’ adverse drug 
reactions. Previously, only 
doctors could provide 


‘Profit is too often put 
before the patient — with 
potentially lethal 
consequences’ 


information for the scheme, but 
the MHRA is now piloting 
schemes to allow patients to 
report adverse reactions 
themselves*. Ms Corlett says 
there is a need to raise public 
awareness about the scheme. 
Like many campaigners, 


We have developed our range of tricycles with the 
assistance of parents who have children with special 
needs and balance problems. Therapists advise that the 
exercise of cycling in many instances enhances muscular 
development. We have developed modern styled Trikes so 
that children/teenagers can still look as cool as their 
counterparts on two wheeled bikes. 


www.missioncycles.co.uk 


TRICYCLES 


FOR MORE INFORMATION 


TEL 01622 815 678 


Neil Betteridge, chief executive 
of Arthritis Care, believes 

that pharmaceutical companies 
should publish all safety- 
related evidence about their 
drugs. But he warns that all 
medicines have “some benefits 
and some risks”. 

“We have to move away 
from the notion that things 
are totally safe or totally 
dangerous,” he adds. 

The MHRA itself says 
clinical trials can only prove so 
much. “No matter how 
extensive the pre-clinical work 
in animals, and the clinical trials 
in patients, certain adverse 
effects may not be detected until 
a very large number of people 
have received the medicine.” 

This is a view shared by 
GlaxoSmithKline, which 
markets Seroxat. Its spokesman 
says: “There is no doubt that as 
a medicine is used in the real 
world by patients that we learn 
more about it. That’s the reality. 
All medicines are like that.” 

A spokeswoman for the UK 
arm of Merck and Co Inc, 
which is facing tens of 
thousands of compensation 
claims over side effects from its 
drug Vioxx, says the firm 
accepts that individual 
experiences are important, but 
that it is “very, very difficult” to 
assess their relevance. The only 
way to do that, she says, is a 
large-scale trial. 

The company is facing 
claims that it covered up earlier 
evidence of Vioxx side effects. 
But even if it is cleared, the case 
is bound to affect trust in the 
system. Disabled people might 
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a failing regulator 


decide not to risk any 
medication at all, denying 
themselves the possibility of 
boosting their independence. 

As Betteridge says: “The 
reason I am deeply concerned 
about the current Vioxx 
situation is that it may erode 
people’s confidence, including 
my own, in the whole system.” 

GlaxoSmithKline’s 
spokesman says the UK’s 
regulatory system “does a 
pretty good job”. He adds: 
“The information that we have 
to provide is extremely detailed 
and the way we present it is 
defined by the regulator. We 
provide what we are asked to 
provide.” 
measures that might make it 
harder for new drugs to reach 
the market. “We would be 
concerned if measures were 
taken that unnecessarily 
restrict the ability of doctors to 
prescribe medicines to people 
who would benefit from 
them,” he says. 

Last November the 
government announced 


He warns against 


measures to improve the 
MHRA, including a draft code 
of practice to ensure members 
of the new Commission on 
Human Medicines — which will 
take all “complex decisions” on 
medicines — avoided personal 
links and financial interests in 
the pharmaceutical industry. 

Five months later, the Health 
Select Committee reported on 
the influence of the industry 
and found “major failings in 
the regulatory system”. 

Its members concluded that 
the MHRA was focused on 
“bringing drugs to market fast” 
and too closely linked to the 
industry. MPs said there was 
“not enough involvement of 
patients” and called on the 
MHRA and the industry to 
design trials that used measures 
relevant to patients. 

The committee said the 
MHRA should employ enough 
staff to monitor recently 
licensed drugs effectively, and 
recommended improvements to 
the Yellow Card Scheme. They 
also called for an independent 
review of the MHRA, and 
criticised its “complacency”. 

Last month, the g Be 
*. Health 
minister Jane Kennedy said 


published its response** 


changes like those announced 
last November and those to the 
Yellow Card system would 
“bring greater transparency” to 
the system and allow patients to 
be more involved. 

The government also said 
there should be a regular 


review of the MHRA, probably 
every four years. 

Mind has mixed feelings 
about the government response, 
although it was glad it accepted 
many recommendations. 

From 30 October, thanks to 
new European laws, the 
MHRA will have to publish 
summary data for newly 
licensed drugs. But Mind and 
the select committee wanted 
full clinical trial data published. 

Richard Brook, chief 
executive of Mind, says “many 
issues have yet to be resolved”. 

“As recent experiences with 
Seroxat and Vioxx have shown, 
profit is too often put before 
the patient — with potentially 
lethal consequences.” 

Ms Corlett says the 
regulatory system is protecting 
the public despite its structure, 
not because of it. “Underneath 
this apparently independent 
truthful system is a huge 
potential for dirty dealing and 
we know that some of this goes 
on. It is too reliant at the 
moment on the goodwill of the 
pharmaceutical industry and 
the personal ethical standards 
of the people in it. 

“The regulatory industry 
has to be set up to protect and 
inform the public. At the 
moment, it does not.” 
*www.yellowcard.gov.uk 
*“www.dh.gov.uR 
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MHRA UNDER FIRE: Three drugs that raised questions 


Vioxx 
The most prominent recent case of concern with 
drug regulation relates to the painkiller Vioxx. 
Merck and Co Inc, its US-based manufacturer, 
is facing thousands of claims for compensation 
from people who claim to have had heart attacks 
or strokes after taking the drug. 
An estimated 400,000 people in the UK (many of 
them with arthritis) were using the drug before 
Merck and Co withdrew it last year after a trial 


Seroxat 
The mental health charity Mind has been a 
leading critic of the MHRA. 

Last year it claimed the agency failed to warn 
doctors about potentially harmful side-effects of 
the anti-depressant Seroxat, such as suicidal 
thoughts and self-harm, despite having had 
access to data since 1990 that showed a link. 

This August, further concerns about the drug's 
side-effects were raised by Norwegian 


showed an increased risk of heart attacks and 
strokes in people taking it for more than 18 months. 
Neil Betteridge (right), chief 

executive of Arthritis Care, fears 

the case will damage eo” 

confidence in the regulatory 

system. The MHRA has pointed 

out that no medicine can be 

guaranteed as 
“totally ‘safe’”. 


researchers. Mind says researchers went back 
over the original raw data submitted by the drug's 
producer, GlaxoSmithKline — something the 
MHRA never had time to do itself. 
GlaxoSmithKline, which makes Seroxat, 
disagrees with the latest Norwegian research and 
says it “takes the safety of all its medicines 
extremely seriously”. But Mind says “a lot of 
people” have had side-effects from taking the 
drug, such as attempted suicide and self-harm. 


Sativex 

In June, the Medicines Commission turned down 
an appeal by GW Pharmaceuticals against the 
MHRA’s refusal to license the cannabis-based 


drug Sativex to relieve spasticity in people with ms. 


The MHRA said the company had failed to 
prove the drug worked. But campaigners were 
angry that the MHRA and the Medicines 
Commission had not taken account of people 
with ms who took the drug and said it had 
helped them. 


Chris Jones, chief executive of the MS Trust, 
says the measurements used in the clinical trials 
may not have reflected the improvement in 
spasticity the patients experienced. 

“The frustration for us in the Medicines 
Commission hearing was that the patients’ view, 
because of the way the trial was designed, didn’t 
have the weight it should have done.” 

GW Pharmaceuticals is now carrying out 
further trials to try to secure approval from the 
MHRA. 


mountway 


bringing independence to life 


At Mountway, we have a passion for innovation: 
You:could say it's in our nature. That's why our 
mobility solutions stand out from the crowd... 
Our reputation for service, reliablity and design 
perfection have helped Mountway become the 
instinctive choice of healthcare professionals and 
end users over the last 15 years. : 

So when you're trying to source the best, follow 
your instincts. 


You'll choose Mountway, naturally. 
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Tel: 01495 723300 Fax: 01495 723360 
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E-mail: mail@mountway.com 
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16 Comment 


ILLUSTRATIONS: CLARE CURTIS 


Although your story, 7 July and 
Beyond (DN, August), points 
out the failings of the transport 
system, I feel it overemphasises 
certain points. 

I have non-disabled friends, 
who were left with little or no 
information on 7 July. 

They were left stranded the 
same as disabled people. This 


Send your letters to the acting editor Sarah Hobson, Disability Now, 
6 Market Road, London N7 9PW, minicom: 020 7619 7332, 
fax: 020 7619 7331, e-mail: editor@disabilitynow.org.uk 


was one of those situations 
that no one could have 
prevented. 

DN should report on the 
lack of accessible transport — 
particularly the tube network. 

It is nearly 20 years now 
since I have been able to use the 
tube (I am a wheelchair user) 
and parts of London are but a 


Vy dream to travel in London 


distant dream to me. There are 
many places I would love to 
visit, but 1am unable to access 
many stations or change trains 
when I’m underground. 

Here’s hoping that the 2012 
Olympics might help deliver the 
transport system we deserve. 
Clive Hepden, Croydon 
e London travel, see page 22 


Aey questions answered 


Your report on keys I sell on 
eBay, (DN, August) missed the 
point. I have never sold RADAR 
keys. I sell stock items available 
from any key smith if you know 
what to ask for. I have sold them 
for six years without profit; 
with a key costing £3.15 plus 
expenses, I break even at best. 

To the suggestion that I 
should point people in the 
direction of RADAR where 
they can get keys a pound 


KIA SEDONA 


A high specification people carrier that offers a 
Spacious interior with a touch of luxury. Our 
conversion accessed via a full width ramp 
consists of a full length lowered floor that 
enables the wheelchair occupant to sit level 
with the two rear seat passengers 


“<2 Motability 
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The leading car scheme for disabled people 


mm . 
coacnwork 
SPECIALIST VEHICLES 


cheaper, I say it is not my job. 
I think RADAR is ripping 
off disabled people as it gets its 
keys at a massive discount. I 
wonder if RADAR has ever 
done a survey on how much 
their keys are sold for by other 
organisations; they are priced 
much higher than RADAR’s. 
Following your article, 
requests for my keys have 
doubled. Many thanks. 
Bruce Weetman 


Tel: 01626 853050 


www.gmcoachwork.co.uk 


GM Coachwork Ltd, Trusham, 
Newton Abbot, Devon TQ13 ONX 
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Blue Badge 
clarification 


Referring to your report (DN, 
August), would you please 
inform your readers that there 
is no connection between the 
attempted sale on eBay of 
RADAR keys by Bruce 
Weetman, of the National 
Association of Blue Badge 
Holders, and us, the Blue 
Badge Network. 

Mary Grace, The Blue Badge 
Network 


VW T5 SHUTTLE 


Our latest conversion, a fully wheelchair accessible 
conversion based on the tremendously popular new 
T5. Access is through the rear of the vehicle via a 
ramp and cut floor to maintain head clearance on 
entry. Equipment levels are generous and there are 
a choice of powerful diesel injection engines. 


We also have 
the South West’s 
best collection 
of quality used 
specialist vehicles. 
See our advert 
later on page 42 


or several months now 
Pesce and leaders in the 
disability world have been 
asking what is happening about 
the future of DN, and when it 
will be getting a new editor. 

An internal review is draw- 
ing to a close and the findings 
will be discussed and acted on 
during the autumn. A new edi- 
tor will be appointed after that. 

But I can, at this point, ; 
publish some results of the 
readers’ survey that is being 
used to inform the review. 

The findings were taken 
from the first 130 of you to fill 
in the survey, although they 
are still arriving and we always 
welcome your feedback. 

Your comments are over- 
whelmingly positive and 
almost all of you think DN is 
good value for money. Subjects 
most important to you include 
benefits, legislation, health, 
campaigns and disability poli- 
tics. Readers would also like to 
see more humour in the paper. 
Other popular topics included 
relationships, human interest 
stories and our letters and 


G, Letters to the Future of your DN 


Editor 


problem pages. 

You generally like the 
design of DN, particularly our 
website. Readers of DN Extra 
are positive overall, although 
most want to see more editori- 
al content; a slightly higher 
number say DN Extra should 
continue, rather than DN 
become a full fortnightly. 

While you think DN is 
accessible, most would prefer it 
to reduce in size. It is noted that 
we do not really cater for peo- 
ple with learning difficulties. 

On how independent DN 
should be from Scope, of 
those answering the question, 
70 say the current relationship 
should remain, 40 think we 
should become an indepen- 
dent subsidiary and 15 say DN 
should move closer to Scope. 

Thank you to all who took 
the time to return the survey 
(champagne and vouchers are 
on their way to a lucky few). 
Your responses should help 
ensure readers’ views are at 
the centre of DN’s future 
development. 

Sarah Hobson, Acting Editor 


Plea for fuel VAT relief 


Like most physically disabled 
people, I have to use a vehicle 
to get about on most days. 

The cost of fuel is now 
becoming prohibitive and the 
price of petrol is preventing me 
from getting around as much as 
I need. Public transport is 
almost non-existent where I live 
in the Scottish Highlands. Even 
if public transport was 
available, it is highly unlikely I 


back chat 


@ All those millions of new 
cricket fans needn’t have bitten 
their nails to a pulp. England 
and their talented captain 
Michael Vaughan were always 
destined to win the Ashes. 
Back Chat knew the omens 
were good after the 
announcement of Guide Dog 
of the Year was made. The 
name of the devoted labrador 
retriever cross? Vaughn. 


®@ Two subjects guaranteed to 
raise a laugh if you’re a 
comedian playing to a 
disabled audience: Disability 
Living Allowance (DLA) and 
care homes. Liz Carr hit both 
targets while compering last 
month’s disability arts festival 
in Trafalgar Square. 

Carr suggested making 
bingo a Paralympic sport. 
“First prize could be one 
month in a nursing home. 
And the second prize could be 


would be able to access it. 
Registered disabled people 
get VAT relief on essential 
equipment, so why can’t we get 
the same relief on fuel costs? 
This would be of some help to 
millions of us and would enable 
people like me to maintain my 
quality of life. 
That’s my suggestion to 
the chancellor. 
Edward Orbell, by email 


=~ 


two months.” 

Then she turned her 
attention to greeting cards she 
would like to see, such as one 
with a verse which read: 
“How sad to hear/That on 
this morn/You’ve had your 
DLA/Withdrawn.” 


®@ As if preparing to take an 
axe to the benefit system 
wasn’t enough to endear 
himself to disabled people, 
David Blunkett has now 
apparently blamed his 
impairment for sometimes 
appearing “unresponsive and 
uncaring”. 

Mr Blunkett, who is blind, 
said he could not always tell 
when people were angry with 
him. Back Chat thinks he 
shouldn’t worry. Disabled 
people will be happy to make 
their feelings clear if he decides 
to conduct a slash and burn 
exercise on their benefits. 
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Teen 
spirit 


ie as di if 
James Burgess -— film 
star in the making 


have been watching films 

from a very young age and I 

also like seeing amateur 

theatre locally. I joined a 
drama club at school last year 
and I am taking drama at 
GCSE; my favourite subject. 

I enjoy Shakespeare, period 
drama, celebrity shows and 
comedy among others, and I’m 
interested in all aspects of 
production, from acting to the 
technical backstage roles. 

Tama wheelchair user with 
cerebral palsy, but my ambition 
is to become an actor, 
preferably in the film industry, 
and my disability is not going 
to stand in the way. 

It may have been harder for 
disabled people to break into 
acting in the past, but I believe 
the film industry has at last 
noticed that disabled people 
play a key part in our 
community; you only have to 
see the number of height 
restricted actors in Lord of the 
Rings and Harry Potter — two 
of the biggest blockbusters in 
recent years — to see how much 
use directors are making of 
disabled actors. 

The problem is that not all 
directors take their 
responsibilities to disabled 
actors as seriously. More 
recently, in Charlie and the 
Chocolate Factory, the Oompa 
Loompas were portrayed by 
just one actor, who was 
digitally multiplied to give the 
illusion of there being more. 
This deprived disabled actors of 
work and did nothing to stress 
the individuality of people. 

I hope that as a community 
we can become completely 
integrated into the film-making 
process. I am optimistic that 
the industry will not think it 
negative for disabled people to 
be included in a film, but a 
positive thing, that will 
improve, expand and 
ultimately enhance the ever- 
growing industry. 

You only have to look at the 
example of Steve Varden, who 
has cp and who took the lead 
role in Cloud Cuckoo Land, to 
see what can be done. 


_ ite after the bombs 


The events of 7 July left 20 survivors without limbs. Volunteers are called on at such 
times to meet new amputees and show them they will walk again. Diana Morgan reports 


, snews of the 

\\ catastrophic tragedy of 

, 7 July began to sink in, I 
“realised that due to the 
nature of the injuries, it was 
likely I would be asked to offer 
help at some point. 

Iam a bi-lateral amputee 

(both my legs were amputated 
in a train accident) and I work 


as a volunteer visitor, helping 
new amputees to answer the 
questions they and their 
families and friends raise. 

The phone call, from the 
police family liaison services 
via the Limbless Association, 
came three weeks after the 
bombings. The events had left 
20 survivors as amputees. 
These people needed 
counselling urgently; but they 
also needed a more targeted, 
and acutely empathetic view on 
their injuries. 

Over the years, I have helped 
answer the most fundamental 
question that injured people 
ask. It is the same question I 
asked when lying in hospital 15 
years ago myself, trying 
desperately to imagine what it 
would be like to walk on two 
false legs: “How exactly will I 
be able to walk again?” 

For this reason I conduct 
nearly all volunteer visits in 
person. It is one thing to 


Diana Morgan: “It is key to see someone walk into your hospital room” 


imagine walking on two 
prosthetics, but it is quite 
another to see someone 
actually walk into your hospital 
room, looking fine and 
enjoying a life well lived. 

Aside from medical and 
legal matters, everything else 
can be discussed, from the 
emotional — the actual trauma 
of the event, fears, 
relationships, parenting, 
sex — to the practical; the 
everyday business of 
prosthetics, work, sport, 
wheelchairs and clothing. 

The new amputee is free to 
ask questions and the volunteer 
responds with encouragement, 
hints, tips, and moral support 
borne out of their own 


Candid Kate 


ile NASA was busy putting 
people in space this summer, 
back here on planet earth a 


more humble journey was causing 


tech-heads and station controllers all 
kinds of problems. You see, I was... wait 
for it... trying to use a ramp to board a train. 

I use a Weapon of Mass Toe Destruction to go everywhere and 
because of the gap between train and platform, I need a ramp to 
board. But finding one is not as simple as it sounds. In fact, the 
engineering required to operate a ramp is, it would appear, far 
more complex than that used to transport a tonne of metal and 
100 people through a tunnel under the English Channel. 

This summer I’ve taken several train journeys, including one 
to Amsterdam on the Eurostar. Despite booking wheelchair 
spaces and arriving at stations well before departure time, at 
every one my request for a ramp took people by surprise. 

At Waterloo, my party stood on the platform around the 
ramp, but none of us were allowed to touch or — God forbid — 
use it. Instead, we had to wait for Ramp Man on his Ramp 
Mobile. Meanwhile, at Brussels Midi Station I was given a form 
(in triplicate) confirming my need for a ramp. Quite how a slip 
of paper, even in triplicate, helps a wheelchair onto a train, I’m 
not sure. At every station, my request for a ramp was met with 
bemusement tinged with resentment and at one station my PA 
was verbally abused for disturbing the staff’s game of cards. 

Perhaps it would be easier if I just booked a seat on the next 


NASA space shuttle out of here. 


e Kate Caryer is a student at the University of East London 


personal experience. Crucially, 
they are also able to let the new 
amputee know they are not 
alone in having to make 


substantial changes to their life. 


The high level of empathy 
means that friendships are 
formed between the new 
amputee and the volunteer 
visitor, which can be useful, as 
many issues do not surface 
until later in the survivor’s 
recovery, when the volunteer 
visitor can be contacted for a 
follow-up visit. Further 
questions can be answered by 
phone or email. 

The rehabilitation period for 
amputees, particularly trauma 
patients, is often long. It can 
involve many months of 


©’ Stannah 
Better by 


recovery; learning to use 
prosthetics takes time. 

Another issue that can arise, 
particularly in high profile 
cases, is how to deal with 
media interest. 

It is undoubtedly good to 
talk as part of the healing 
process — to journalists as much 
as counsellors — and being able 
to express their hopes and fears 
publicly is a key factor in any 
new amputee’s emotional 
recovery. 

It can also be encouraging 
for others affected to see a 
fellow amputee’s trauma being 
acknowledged by the public, 
and that there are others ina 
similar position to themselves — 
that they are not alone. 

On the flip side, for those 
who choose to dally with the 
media circus, it can become 
addictive and they have to be 
hardy enough to acknowledge 
that as fast and hard as the 
media spotlight hits, it is just 
as likely to melt away. 

Fortunately, when it does, 
we, the volunteer visitors, are 
still there. 

e Formerly CEO of Limbless 
Association, Diana Morgan ts 
now a freelance journalist 

® Limbless Association, 

tel: 0208 788 1777, 


www.limbless-association.org 


With elegant contours, comfortable high back and more safety features 
than any other stairlift, it’s no wonder more people choose a Stannah. 


¢ Straight, curved and narrow stairs * New straight stair models 
¢ Full guarantee, free first service * Free, no-obligation stair survey 


CALL 0800 715 124 EXT 3189 


Please send me details. For my household O For arelative 0 


Name 
Address 
“. Postcode Tel. 
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@® stannah Stairlifts, Dept 3189, FREEPOST SA344, Andover, Hants SP10 3BR 
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18 Profile 


A model of success 


Amanda Swafford is a catwalk model with a difference; she has 
spurned Milan and its glamour lifestyle for a quiet family life. 
She’s also visually impaired. Elizabeth Choppin speaks to her 


ince the dawn of glossy 
magazines, the label 
“fashion model” has 
applied to gorgeous, 
willowy young girls who jet-set 


the globe and smoke too many 


cigarettes on yachts moored off 
St Tropez. 

But for Amanda Swafford, a 
visually impaired model who 
was one of three finalists in the 
reality 1V show America’s 
Next 1 fodel, the 
stereotypes do not apply. 


She does not live in New 
York or Milan, and her idea of 
1 good time is to eat crab cakes 
ind watch Finding Nemo with 
her three-year-old son Elijah. 
But that is not to say she isn’t 
faaabulous, dahhling. 

Since catching the public’s 
attention on the television 
show that tracked a group of 
model wannabes for six weeks, 
the 26-year-old from Asheville, 
North Carolina, has become 
hot property. She is one of 
several visually impaired 
models in Levi’s current 
European advertising 
campaign. She is also being 
pursued for other modelling 


PE 


Penningtons 


contracts and television 
projects as well as writing a 
multi-sensory children’s book. 
Her impairment causes both 
obstacles and opportunities in 
her work. On the downside, 
she says the fact that her 
peripheral vision is affected is 
unsettling to some people in 
the field of fashion. “Industry 
people are scared. At first, they 
don’t think I can look at the 
camera or make it down the 
runway [catwalk], that type of 
TES eT 


‘Even models who can 
see fall on the catwalk 
all the time, but I’ve 
never fallen’ 

Lo Le La a eT NAN 


thing. But once they interact 
with me, they realise I’m just 
like anybody else. 

“T can hold eye contact. I can 
see the lens of the camera. I can 
walk into the building from 
where the taxi drops me off,” 
she says, “so it’s just that initial 
breaking down the door.” 

Her only requirement before 
a catwalk show is to take time 
to look at the stage to get a 


N 


| 
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strong sense of its dimensions, 
but because of the degenerative 
nature of her condition, there 
may be problems in the future. 

She prefers studio 
photographs to catwalk 
modelling because “it’s more 
intimate”, and she worries that 
she may fall whilst on the walk. 
“Even models who can see fall 
all the time,” she adds, 
chuckling, “but I’ve never 
fallen.” 

But Amanda’s impairment 
has also enhanced her career at 
times too, as it has helped to 
draw her out from thousands 
of other young hopefuls trying 
to break into the business. 

“If I go to a go-see [an 
agency interview] and ’m 
standing there with all the 
other girls, ’'m just another 
girl. But if somebody has heard 
of me or knows about my 
condition, there is a lot of ‘oh, 
that’s the blind girl’.” 

She says: “It can be awkward 
because I don’t want them to 
judge me, but it also makes me 
feel different and special 
because they’ve heard of me or 
know me for a certain reason. 


NINGTONS 


10 RA § 


have clinical negligence 


lawyers specialising in all aspects of 


cerebral palsy claims 


° free assessment of case 


Tim Palmer 
Penningtons Solicitors LLP 
da Vinci House, Basing View 
Basingstoke RG21 4EQ 
Tel: 01256 407100 
tim.palmer@penningtons.co.uk 


¢ free home visits 
* no obligation 


CONTACT 


David Raine 
Penningtons Solicitors LLP 
Highfield, Brighton Road 
Godalming GU7 INS 
Tel: 01483 791800 
david.raine@penningtons.co.uk 


Catwalk cool: Amanda appears in the latest European Levi’s ad 


“Another bonus is that 
during photo shoots I’m very 
conscious of my body 
movements, down to my 
fingertips. I think it adds 
something to the photographs 
because they have a whole body 
consciousness. I know how to 
express certain emotions from 
my physicality.” 

This has come in useful for 
her Levi’s work. The advertising 
campaign has used visually 
impaired models to promote the 
idea of how jeans feel as 
opposed to how they look. 

But although it might raise 
awareness about disability, 
Amanda says the campaign was 
not supposed to have a social 
or political message. “I think 
it’s there, but that’s not Levi’s 
job. Their job is to sell jeans 
and get people to think 
differently about jeans. 

“But you can’t help but get 
the message if you look closely 
and really notice what the ad is 
saying. Normally, you just see a 
pretty picture of people in 
jeans, but if everyone looks 
beyond that and sees the words 
in the ad and if it changes their 
perspective on people with 
disabilities, that’s wonderful.” 

Amanda embarked on her 
career as a model at 17, but 
says she knew her calling from 
early childhood when she was 
prone to “acting like a cheese- 
ball” and “posing”. 

Before America’s Next Top 


WHO IS SHE? 
Amanda Swefford, 26, split her 
childhood between the 
southern states of Texas and 
North Carolina. She has lived 
in Asheville, North Carolina for 
the last two-and-a-half years 
with her boyfriend and three- 
year-old son. 

At fourteen, Amanda was 
diagnosed with the 
degenerative condition retinitis 
pigmentosa, which affects her 
peripheral and night vision. 


Model, she had done fashion 
shows in the US and a cover for 
Bliss magazine. 

Although the show was 
notorious for cattiness, she was 
not surprised by the nasty side 
of modelling. “You have to be 
strong within yourself and be 
able to deal with the negative 
side of things, and the people 
who aren’t able to are the ones 
who are affected by it.” 

She says she is not affected 
by a profession based solely on 
appearance. “A lot of people 
have their vision clouded by 
preconceptions of what should 
or shouldn’t be accepted in this 
industry. It’s a very fickle thing. 

“Being in a visual industry is 
just part of what I’m doing. ’'m 
not judging myself on how I 
look or what jobs I’m getting 
or not getting, it’s the level of 
integrity | have and what my 
priorities are in life.” 

Well said, darling. Kiss kiss. 


ee 
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At Tesco we're committed to making shopping easier for everyone — which is 
why we offer a range of services to help make your shopping trip that little 


bit less of a chore... 


e Dedicated parking area for blue badge holders 
e Electric /standard wheelchairs 
e Customer assistants who will be more than happy 


to help you shop 


e Specialist trolleys 
e Disabled toilets 


e Assistance at Petrol Filling Stations 
e Tesco talking tapes for blind/partially 
sighted customers 
e Induction loops at our customer service desks 


and checkouts 


e Or simply shop from home at 
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20 DDA in the dock 


The law In 


your hands 


The Disability Discrimination Act is ten years old this month, new 
high street access laws have been in force for a year and the 
Disability Rights Commission is celebrating its fifth birthday. 

Why then is the UK as inaccessible as ever? Caroline Gooding 
from the DRC opens DNs five-page access special by describing 
how you go about challenging those who flout the law 


reg Jackson is the first 
person to take court 
1ction under part 3 of 
e Disability 
Discrimination Act (DDA) 
(DN, September). Speaking 
recently, during his battle with 
Jebenhams, he said: “It’s 
acceptable that they are 
reusing to make any 
adjustments for disabled 
people. It emphasises and draws 
attention to my impairment; | 
feel like ’'m being singled out 
because of my disability.” 

His comments confirm the 
fact that businesses are still not 
getting things right for disabled 
customers. With new 
legislation to make it easier for 
disabled people to use Britain’s 
high streets now a year old, 
businesses have had plenty of 
opportunity to make their 
services more user friendly. 


The DDA first became law in 


Counter loops 


RNID Sound Advantage 


1 Haddonbrook Business Centre 


Orton Southgate 
Peterborough 
PE2 6YX 


Room loops 


1995 and was introduced in 
stages, the last of which was 
part 3, brought in on 1 October 
2004. The final duties affect 
high street businesses and 
organisations that provide 
services to the public like shops, 
restaurants and libraries. The 
law says all reasonable steps 
should be taken to alter, adapt 
or remove physical barriers that 
make it unreasonably difficult 
for disabled people to receive 
fair treatment. 

Over the past year we have 
had many complaints from 
disabled people who have faced 
hurdles on the high street and 
we have provided advice to 
businesses wanting to know 
about their legal duties. 

We have investigated nearly 
40 cases where disabled people 
were receiving a particularly 
poor service and the business 
was willing to work with us to 


overcome the difficulty, 

We resolved most of these 
cases positively by getting 
ramps installed, accessible 
toilets built, entrances widened, 
accessible parking bays put in, 
and for some disabled people, 
financial compensation for the 
poor service they received. 

While most cases can be 


settled without going to court, 
it is important the law is tested 


and clarified in the courts. That 
is why we are supporting Greg 
Jackson in the first court case. 
Mr Jackson, a wheelchair user, 
cannot get to a section of the 
menswear department in 
Debenhams, Derby. 

We are considering the best 


JAMIE TROUNCE 


Steps to change: Physical barriers still make life difficult for many 


ways to use our legal powers to 
persuade businesses to make 
organisation-wide changes, but 
the law will only work fully if 
individual disabled people, like 
Mr Jackson, challenge the 
difficulties they face on the 
high street. 

If you have problems with 
the physical aspects of a 
service, such as steps and 
cluttered aisles, there are some 
key steps to follow: 

@ Speak to the business about 
the difficulties you face 

» Try to persuade them to 
make the changes you need and 
ask them to respond to your 
complaint in writing 

e If you do not get a 


million deaf and 


hard of hearing 


; and specialist knowledge is only a phone call away 
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0870 789 8855 
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Portable loops 


Infra-red systems 
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Tour guide systems 


PA systems 
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satisfactory response, write to 
them. We have a letter that can 
be downloaded from our 
website* or obtained from our 
helpline**. This tells the service 
provider about your rights 
under the DDA and asks them 
to make the necessary changes. 
e If you do not get a reply or you 
get an unsatisfactory response, 
you could consider a process 
called conciliation, which is 
usually less stressful than taking 
a case to court. If you and the 
business agree, the DRC can 
refer your complaint to an 
independent organisation that 
will try and resolve the situation. 

Taking action in court is a 
lengthy, complex and expensive 
process and you would need to 
consider carefully whether this 
is the only way your complaint 
can be resolved. 

You can get advice on taking 
a legal case from your local 
Citizens Advice Bureau, law 
centre or the DRC helpline. You 
may be able to claim legal aid. 

If you choose court action, 
you must do so within six 
months of the incident. Your 
case will be heard in a county 
court and you need to apply for 
your claim to be considered. 

The business or organisation 
you have complained about will 
be asked by the court to give 
their side of the story. You will 
be sent a copy of this. The court 
will then set a date when your 
case will be heard — usually 
between six and 12 months 
after you started the claim. 

If you are successful, the 
court can rule that the business 
has discriminated against you 
and order it to make the 
changes that you need. You 
may also receive compensation 
for injury to feelings. 
© Caroline Gooding is a special 
advisor at the DRC 
* www.drc-gb.org.uk 
** tel: 08457 622 633 
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s the summer comes to 
an end, we all need a bit 
of cheering up, and for 
hopaholics like me 
there is no better remedy than 
venturing out for the latest 
winter warmers. The challenge, 
though, is not only getting into 
shops — but also finding 
fashionable and affordable 
garments that really do fit. 
Like many disabled people, 
I know what items of clothing I 
can get on and off and what 
styles to avoid completely. As a 
wheelchair user, I’m always on 
the lookout for jackets and 
coats that stop at the waist and 
skirts that do not drag in the 
wheels of my chair or flash my 
knickers. As I don’t have much 
dexterity, I also like elasticated 
waists as doing buttons up is 
virtually impossible. 
Fortunately, this season I’m 
in luck. Everywhere I looked in 
Norwich there were lovely 
gypsy skirts and at least half 
had elasticated waists. Trousers 
with elasticated waists are 
much harder to find and so far 
Pve only seen them in Marks 
and Spencer. I also have the 
additional problem of having 


33 inch legs, so trousers in 
standard length look like capri 
pants, especially when I’m 
sitting down. 

Having lived in my poncho 
all summer, I was hoping for 
something similar this winter. 
For me it is the easiest piece of 
clothing ever designed; all you 
have to do is put your head 
through a hole. Although 
ponchos are still around, this 
season there are also lots of 
furry gilets and wraps, which 
score quite highly in the easy to 
get on and off category. I also 
found a little top in Next with 
such a big button that even I 
could do it up. 


‘As a wheelchair user, 
I’m always on the 
lookout for skirts that 
do not drag in the 
wheels of my chair’ 


As it happens, Next is one of 
my favourite shops for getting 
suitable clothes in Norwich. As 
well as having designs I like, 
they also have automatic doors 
and an accessible changing 
room that even has a seat to 


New Mobility Scooters £495 
Rise & Recline Chairs £599 


Elec Adjustable Beds £799 


Brand New Stairlifts 


£1395) 


transfer on to. Staff members 
have always been helpful when 
I’ve needed another size or style 
brought to the changing room. 
When I spoke to the 
manager she said they always 
have someone on hand to help 
disabled people, except during 
the sales when shops can get 
very crowded. It was also the 
Next Directory that kept me 
busy when I was in hospital 
recently. Browsing the 
catalogue really cheered me up. 
It was passed round the entire 
ward for everyone to pick what 
they would be wearing when 
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High street makeover 


Last month, Debenhams became the first 
shop to be sued under the DDA, so we 
sent Helen Smith out onto the high street 
with the unenviable task of finding an 
attractive outfit for a wheelchair user 


they finally escaped. 
I never used to be much of a 


catalogue shopper but one of the 


advantages of the directory is 
you can take what you don’t like 
back to a Next store; there is no 
hassle of organising a courier to 
pick it up. It also means that if 
you don’t like trying things on in 
store (or physically can’t) you 
can try it on in the privacy of 
your own home. 

Shopping in Norwich last 
month, it was hard to believe 
that it has been a year since 
Part 3 of the Disability 
Discrimination Act came into 


SUZUKI 
LIBERTY 


Wheelchair accessibile motorcar 
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Suzuki Liberty is a 
_ fully wheelchair 

_ accessible compact 
motor car . 


cecqamss:pemsessenemmnsnomness? 


Superbly engineered 
by Jubilee it offers | 
elegant and practical | 


ESTES 


solutions for those 
requiring to be 
transported seatedin =} 
their wheelchairs or for 
others wishing to 
transfer from their 
wheelchair. 


It's a proper car; 

| easy to drive, park & 
manouevre and is 
available with a fully 
automatic gearbox 


NG 


2S Motability © 


force. The big stores there like 
Next, Marks and Spencer 

and Debenhams are accessible, 
but other smaller chains 

have in many cases done 
absolutely nothing. 

It’s such a shame because my 
choice of shops is restricted as 
I’m not going to buy in a place 
I cannot get into and there 
doesn’t seem to be much 
government pressure on them 
to change. 

Until there is, they are losing 
out, because disabled shoppers 
like myself will simply take our 
custom elsewhere. 
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| ight at the end of the tunnel 


The July bombings offered a stark reminder 


of the problems still faced by disabled 
people on London's transport system. A 


fully accessible bus and tube network may 
be a long way off, writes Priya Kotecha, but 


things are steadily changing for the better 


he London bombings of 

7 July confirmed why 

disabled people are 

concerned about 
transport access and safety. Left 
confused and without 


information or support, 

disabled people caught up in 
the blasts, particularly those 
with sensory impairments (DN, 


August), felt abandoned by a 
ystem apparently unaware of 
their needs. An RNID report 
ublished just before revealed 
hat deaf people often feel 
vulnerable on the tube. 

Such concerns, coupled with 
frustrations about physical 
access to transport, had already 
caused Scope to step up its Time 
To Get Equal campaign on 
improving public transport for 
disabled people across the UK. 

On 1 December, the charity 
will hold a series of events 
across the country and is 
already circulating a survey for 
disabled people to record their 
travel experiences so it can 
collect evidence to lobby for 
change. It will also mark 


International Human Rights 


Day and the S0th anniversary 
since a black American, Rosa 
Parkes, refused to give up her 
seat for a white man. 

Tara Flood, head of external 
affairs, says: “We are hoping to 
achieve what Rosa achieved so 
disabled people can access 
public transport in the same 
way the majority of people 
take for granted so, for 
example, the design of 
transport vehicles is inclusive 
and not an afterthought.” 

Despite recent challenges in 
the capital, Transport for 
London (TfL) says the city is 
leading the way, compared with 
other regions, in keeping 
disabled travellers safe and on 
the move. In the ten years since 
the Disability Discrimination 
Act (DDA) came in, it says 
considerable progress has been 
made. Accessibility and services 
at stations are already subject 
to the DDA and services on 
vehicles, except for ships and 
aircraft, will be covered from 
December next year under the 
DDA 2005; but it will not be 
until 2020 that all rail vehicles 
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JAMIE TROUNCE 


Sight you don’t see every day: A wheelchair user on the tube — only 44 of 275 stations are accessible 


must be fully accessible. 

TfL also says it is months 
away from making its entire 
bus network wheelchair 
accessible. At the beginning of 
2006, London’s 7,000 
wheelchair accessible buses will 
be driven by a team of around 
22,000 drivers, all trained in 
disability awareness. 

Sally O’Connor, of west 
London, who became a full- 
time wheelchair user in 1999, 
welcomes the changes. It was 
not until 2003, having seen 
wheelchair signs displayed on 
buses, that she ventured out on 
public transport. She says: “I 
was surprised, delighted, 
thrilled and so excited. It was 
the beginning of all sorts of 
other things; it means I can just 
go off and meet my friends and 
do my own shopping — the 
kinds of things other people 
take for granted.” 

But East Londoner Margaret 
Kennedy, like a number of other 
readers who spoke to DN, says 
she regularly encounters 
problems on the buses. “Nine 
times out of ten, I am finding 
that ramps don’t work or 
drivers are telling me they don’t 
work even when they do.” 

A spokesman for TfL says: 
“Either there’s an issue that 
needs to be addressed on the 
route she is travelling or maybe 
there’s a problem with drivers’ 
attitudes on that route. We 
want to hear about these 
experiences so that we can take 
it up with the operating 
company or companies.” 

The organisation tells bus 
companies to check ramps 
before buses leave depots in the 
morning and if not working 
vehicles should not enter into 
service. If ramps break 
down during the day the bus 
should be changed at the 


earliest opportunity. 

They say the number of 
complaints about problems 
have fallen. Ramp audits are 
conducted at random and bus 
companies which breach 
guidelines are penalised 
financially. 

Phil Friend, director of 
Churchill, Minty and Friends, a 
disability training consultancy, 
says London’s access is 
considerably better now than 
other European capital cities, 
but argues there is a lot more to 
do. Full access plans should be 
a part of all station and vehicle 
ES Se ee ee 


‘We can achieve a fully 
accessible transport 
network if we want to, 
but unfortunately 
disabled people are not 
thought of as a high 
enough priority’ 

eS Se Se ea 
refurbishments, he says, and 
the 2020 deadline on rail access 
could even be brought forward. 

“We are a rich country; we 
can achieve a fully accessible 
transport network if we want 
to, but unfortunately, and it 
saddens me to say this, disabled 
people are not thought of as a 
high enough priority.” 

In London, the Underground 
network poses the biggest 
problem for those with 
mobility impairments. Mr 
Friend admits it is difficult to 
change “a 100-year-old deep 
underground system overnight” 
but still “progress is slow”. 

Only 44 stations out of 275 
provide step-free access. 
Investment means SO per cent 
will have step-free access by 
2015. A spokesman says: “The 
Underground has suffered from 
decades of under-investment 
and all stations are being 


modernised over the next five 
years but not all will have step- 
free access. The work required 
for step-free access is significant 
and we are prioritising stations 
on the circle line because it 
serves the vast majority of 
mainline stations.” 

The rest of the £1billion 
investment over the next five 
years will pay for other access 
features, including tactile 
paving and communication 
channels for people with 
sensory impairments. This 
would be welcomed by Neil 
Betteridge, chairman of the 
Disabled Persons Transport 
Advisory Committee, who says: 
“Transport information is not 
accessible to many disabled 
people. This is particularly the 
case when unplanned changes 
are made to transport services, 
such as in the terrorist 
emergencies.” 

Whether the bombings or a 
general lack of faith in the 
transport system is to blame, 
many disabled people are 
hesitant to make their first trip 
on the tube or buses. TfL’s travel 
assistance project* might help. 
The pilot scheme uses guides 
who can help disabled people get 
to know the transport system 
and make their first few trips. 

Anngiss Legrand, from 
Hackney, uses a walking stick 
and needs to regain confidence 
travelling as he has just begun a 
nursing course in Luton. He 
says: “I hadn’t been on the train 
or tube for three years. I walk 
slowly and was worried about 
crowds when travelling. My 
first session was excellent. 
Having someone around made 
me feel a lot more comfortable.” 
* Tel: 020 7241 7457 or email 
enquire@tfl.gov.uk (title your 
email: “London Dial-a-Ride 
Travel Assistance Scheme”) 
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My most accessible 


How has the DDA impacted on public buildings and which are most accessible? Elizabeth Choppin asks the experts 


welve months after part 3 

of the Disability 

Discrimination Act 
(DDA) came into force, 
discussion is focusing on 
whether it has made any real 
difference to the lives of 
disabled people. 

Experts are hopeful that the 
law can work and organisations 
are making efforts to improve 
physical access, but many think 
it will be some time before 
disabled people notice major 
and much needed changes. 

Most agree that legal 
precedents are necessary for the 
DDA to have the bite that will 
compel businesses to act in the 
way they should. 

Chris Richfield, head of 
access at Scope, highlights the 
news of the first lawsuit against 
Debenhams department store 
in Derby under the DDA part 3 
(see page 20) and hopes it will 
impact elsewhere. 

But he warns that even when 
businesses consider their 
access, as Debenhams had in 
the past, efforts to remove 
barriers can fail. 

One problem is that many 
businesses have carried out 
their own access audits, or have 
had them carried out by groups 
that do not have a sufficient 
understanding of the law. 


BEN MIFLIN/NEWSCAST 


He says: “I would make sure 
that businesses are audited by 
people who are professionals.” 
There is nothing to stop people 
from calling themselves 
auditors, he explains, and 
businesses commissioning 
audits should ask for 
examples of previous work 


LN 


ik 


, 


and take references. 

He would like to see a 
national scheme, which could 
give businesses an accessibility 
rating, perhaps similar to 
health service star ratings. 

Mtr Richfield adds: “The 
businesses who have invested 
money and made changes 


should be celebrated ... 
disabled people should vote 
with their feet. It would help 
make the act more powerful.” 

Jane Young, access officer 
for Kingston upon Thames 
Council, is particularly 
concerned about smaller, 
independent businesses. 

“What we must now guard 
against is complacency 
amongst small businesses, now 
that October 2004 has come 
and gone.” 

Like Mr Richfield, she 
agrees that access to buildings 
has improved, but also that the 
DDA is only slowly creaking 
into motion. 

And again, she thinks 
“experts” are at fault, specifi- 
cally architects, who still do not 
understand all the issues. 

“Although they’ re getting 
better, we don’t see as much 
thinking from the beginning 
about the principles of inclusive 
design,” Ms Young says. 

Worse still are moves to 
improve access that do not even 
involve such experts. In smaller 
scale developments where there 
is no architect, builders might 
get the proportions of a 
building wrong because they 
“don’t understand the reasons 
behind the design...the details 
are so important”, she says. 


Issuez 


arrange an appointment for you. 


dispensing service is £35. 


www.outsideclinic.com 
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OPTICAL ACCESS FOR ALL 


The Outside Clinic 


The Nationwide Optician who comes to you 


H\esess to Your 
Opticianyan 


The Outside Clinic will work in association with any high street optician in 
offering their patients a home visit should one be required. 

If you have difficulty attending your optician without help or assistance 
then you can call us on National Freephone 0500 295 245 and we will 


The service is free of charge if you are entitled to NHS GOS Domiciliary 
Services. If not the charge for a home visit and full eye test with 


Visit us at Independent Living and Mobility North. 


For information, advice or an appointment, call 


Freephone QO0Q 295 245 


view our extensive range of products at WWW.OUtsSideclinicdirect.com 


SLIDE EASILY IN BED 


Fully fitted satin sheets which stay ‘put’ on the bed whilst 
the shiny surface of the sheets allows increased mobility. 


All standard and custom sizes. Easy care. 
Buy 1 fitted sheet get a second 1/2 price. 


Call the information line 01380 739789 


email: info@hetweenthesheets.co.uk 
www.betweenthesheets.co.uk — 
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“But as more organisations 
such as the Centre for 
Architecture and the Built 
Environment get involved, high 
profile buildings can be held up 
as examples of good practice,” 
she adds. 

Disabled architect David 
Bonnett, who has been involved 
in work at the Treasury and for 
the Queen, says most access 
problems are concerned with 
older buildings. 

“People see the DDA as a 
relatively new thing, and it 
is...but in this country access 
to buildings has been addressed 
for almost twenty years...the 
problem is with buildings built 
before then,” he says. 

But whichever sector is being 
held to task under the DDA’s 
most recent duties, now or in 
the future, the general 
consensus is that the law is 
work in progress. 

Sarah Langton-Lockton, 
chief executive of the Centre for 
Accessible Environments, says 
the process will take time. “It’s 
a sort of quest, rather than ‘ah, 


> 9D 


we’ve found it’. 


EXPERTS’ MOST 


ACCESSIBLE BUILDINGS 
IN THE UK: 


British Museum 


Disability consultant Simon 
Minty, who regularly works 
on access issues, has 
nominated the British 
Museum as a top runner. He 
notes that the museum has a 
platform lift and that 
disabled people are able to 
park on the forecourt. 
“They’ve made it accessible 
without making it 
gaudy...part of my idea of 
access is also about the staff. 
Even if it [access] is difficult, 
are the staff helpful? It’s 
about training human beings 
as well as getting the built 
environment right.” 

But he says the hotel and 
tourism industry is “slow 
coming” and has far from 
met standards of 
accessibility. External 
environments such as 
pavements and dropped 
kerbs are also in need of 
attention, he adds. 
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Laban Centre 
Wheelchair user Jane Young, access officer for Kingston upon 
Thames Council, says the Laban Centre in Deptford, home of 
an international dance school, is new and very accessible. It 
was designed by the same architects as Tate Modern and 


is a good example of inclusive design, which considers 
access from the first stages of planning. “If you’re 


s building a ramp, why not just design the buildin 

London City Hall so the ramp oie necessary,” she ee out. : 
Access officer for a London disabled people’s group, Patrick “Catering for access normally ends 2 
Horan, names London City Hall as one of the UK’s most up with extra provision wae 
accessible buildings. “As the home of Ken Livingstone, a added on after the ra ] j 
champion of disabled people, and as it is newly built, it would building is i i 3 
have to set an example,” he says. The toilet facilities, wheelchair completed 
access, audible announcements and excellent staff assistance are instead of at the 
top notch, but it needs more accessible car parking, he adds. design stage of 

In the future, he thinks there should be no exemptions things.” 


available under the DDA. “Right now, the mordne 0 of ‘reasonable 
adjustment’ has no teeth and is = 

very ambiguous. A restaurant 
could put up a grab rail ina | 
bathroom and that ‘i 
would be considered 


Ilfracombe Pavillion 


Disabled architect, consultant and lecturer, Andrew Walker, says that the most accessible venue is a 
project he consulted on is the Ilfracombe Pavillion in North Devon. The building is level with the 
street, so seating is “not a problem” and it is even possible for wheelchair users to wheel up to the 


reasonable grass-covered roof, which connects with the cliffs overlooking the sea. Yet, he points 
adjustment despite out, transport to the venue “hardly exists”. “I find it difficult to 
the fact a separate an accessible building from the act of getting 


there,” he says. 

According to Mr Walker, the “baddies” include Tate 
Modern, because of a steep ramp, steps, high bars 
ruining the view cross the Thames, and a separate 
entrance for wheelchair users and pram pushers. 

There are also issues at Tate St Ives and the Turner 
Gallery, he says. 


/ mm The Treasury 


/ Disabled architect and consultant David Bonnett notes one of the buildings 
he has worked on, the Treasury, as the UK’s most accessible building 
because it is a historic building that has overcome many access obstacles. 
He says it used to be “a typical government office with long corridors, up 
steps...not a wheelchair user in sight”. But now, it has a ramp entrance, lifts 
at every level, accessible loos, clear signage with Braille and acoustically 
treated meeting rooms. “The government has put money where its mouth 
is,” he says, adding that the Treasury is an example of “excellent 
adaptation” to a very old building. 


wheelchair user 
could not get 
through the toilet } 
door inthe first § 
place.” 


The London Eye and 
Tower of London 


Head of access at Scope, Chris 
Richfield, says that the buildings 
or structures he finds interesting 
are the ones that at first glance 
appear to be inaccessible but 
a actually are not. The London Eye 
is Hens a aie he says. “It wasn’t designed as an 
afterthought. It was designed inclusively from the beginning.” 
He also cites the Tower of London 
as an example of a structure that 
has been modified to good 
access standards without 
disturbing the heritage of 
the structure. “If the 
Tower of London, 
which is an English 
Heritage building, 
can make itself 
accessible, then why 
can’t every other 
building?” 


0121 502 2252 


www.jubileeauto.co.uk 


brochures : home demonstration : information : finance quotations : advice 


City of Manchester Stadium 


Chief executive of the Centre for Accessible Environments, — 7 
Sarah Langton-Lockton, heralds the winner of the 2004 RIBA | iw } 
i d — City of Manch Stadium (Manchester | SUS was tie 
Architectural Award — City 0 anchester Stadiu | worlds first ever compact, 
City’s football stadium). Although it was designed ten years ago, she drive from wheelchair 
calls it “a real blueprint for a truly accessible building”. With huge } motor car. 
spiral ramps, ample lifts, accessible seating at all levels and in all 
price ranges, commentary for hearing impaired people, low counter 
tops, good customer service and lots of accessible loos, it is a good 
example, although Ms Langton-Lockton says there is not enough 
: Se hea dint . 
parking for the hordes of disabled peas who os visit : e 2 ium | idenerdenta With ils fully 
When yomcomasc 0° automated access and 
provisions — word gets out.” disabled driver solutions. 
Hotels and smaller high street 
businesses need to get their It's a proper car;nota | 
converted van so it's easy | 


= act together, she adds. to drive, manoeuver and 


ge park 
) If 


It combines ease of use 
with simple elegance and 
| offers the discerning 
wheelchair driver the 
| opportunity for real 


tis simply unique 
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The steps to access 


Last month we asked you whether the DDA had impacted on your life and whether the golden dawn of 
universal access was upon us. Despite some positive stories, the overwhelming answer was no, with 
stories flooding in about excuses from service providers for ignoring the law. Here are just a few of them 


I went to pubs in Nottingham with friends on 1 
October 2004, armed with information about the 
DDA. My favourite bar, Republic, does great 
cocktails, but it still had no accessible toilets. | 
went again in January — still nothing. 

I wrote to the bar’s management, using the 
Disability Right Commission’s standard letter and 
got a response saying plans were in progress to | 
finish by February, but in April there was still 


nothing. I contacted the DRC 


and they referred the case 
to the Disability ¢ 


Conciliation Service, 


The law is 
OK as it is. The 
problem is the way you need to 
go to court to solve a problem. Yes, 
we can ask for the DRC to help out, 
but they have limits on the amount of 


which worked. 

By July, the bar 
had an accessible 
toilet and offered 


me and support they can give. Local councils 
my friends a should be the ones ensuring 
complimentary the DDA is put into 
meal. Sonali Shah practice. 
Rob Naeth 


P?’ma wheelchair user and have 
had problems for years accessing shops at the Asda _ 
complex in Shoeburyness, Essex, because of a nine- 
inch step. 

Asda customer services directed me to their proper- 
ty management company. It took them two years to — 
take action, but it is a mess. The new ramp is so | 
steep that if my chair wasn’t fitted with anti-tips it 
would tip over backwards. I’m sure it doesn’t com- 
ply with building regulations. 

In the car park there are about 25 disabled park- 
ing bays but people are always abusing the system 
and the staff don’t do anything to prevent it. 

I have spoken to customer services but 
they never do anything. I’m think- 
ing of writing to the manager 
to say if they don’t rectify 
the problems I will go to 
the DRC for advice. 

John Day 


JAMIE TROUNCE 


ue in Blond asa wheelchair user thas its ups 
and downs, literally. A i pee 
- Many of the town centre shops care made a access fi 
changes, but a few problems remain. Specsavers, on 
Darley Street for example, has a step. The first time! — 
went, two assistants offered to carry me in, but | 
declined as | have some pride. Months later the — 
entrance remains the same. 
More thought has to go into the Sune and 
layout of buildings. Sofia Anwar 4 ¢ 


I visited the Vue 
Cinema in London’s 
Leicester Square to see 
Batman Begins. We 
bought our tickets 
outside and I asked ~ 
if P'd be able to 
transfer from my 
wheelchair to a seat. 
I was told it was OK. 
Once inside, the manager 
said I’d have to stay in my 
wheelchair because it was the law 
in Westminister to stay with a mobility aid 


’ Lam on the local 
M2 branch of the MS 
Society. Our treasurer Margaret Kaye is 
a wheelchair user and her local Barclays 
bank in Bentham, North Yorkshire, 1s inacces- 
rote to Barclays and in response they 
outlined the difficulties they were having making 
ts, the branch accessible and suggesting other 
branches “nearby”. 
This would mean Margaret would have to ask her 
husband to drive her to those several miles away, 
which hardly boosts independence. 
She also has problems getting into her 
chemist and has to have a system 
where she knocks on the 
window. Angie Pedley 


, where I live. 


ae injury, the fish and me 4 


| newspaper ‘shop/Post 
ot ad extensiv 


still have a sinking feeling when I 

plan a night out with my friends. 
How will we find somewhere that is 
well lit for lip-speaking and has sup- 
portive chairs? Can we find some- 
where where the staff have had 
disability equality 
training? Catherine 
Hudson 


eer 


when disabled people turn up. 
Jessica Sutton 


¢ 


While on holiday in the Lake 
District, I noticed a lot of changes 
had been made in Barrow-in- 
Furness. Many shop doorways have 
signs saying “Please ring the bell if 


Flint, North Wales, 
and our main street is a 
nightmare. To access my dentist I 
have to climb a steep flights of stairs — 
despite my inability to do so due to arthritis. 
If] want a cup of coffee I have to climb three 
steps to enter Sayers bakery and the Post Office 
door is too narrow to allow access for a wheel- 
chair. In fact, there are more inaccessible 
shops than accessible. When I question this, 
I get fobbed off with things like: 
“We don’t have to do anything 
if the steps are under a cer- 
tain height. 
Cartlidge 


for health and safety reasons. I refused; I don’t use the 
chair full-time and it gets uncomfortable. | didn’t see why | 
should have to pay to sit in my own seat. | had my money 

refunded and saw the film in the nearby Odeon instead. 


the newspaper shop/Post ae ae Things I wrote a letter of complaint and in their reply they 
sh and chip shop and the hair- ¢ have changed, apologised, giving me two complimentary tickets 
‘ .- : but not enough. I to see a film of my choice. I was told my 


experience had been “unusual”, and I should 
have been allowed to transfer from my chair. 
Days later, at my free showing of The Dukes of 
Hazzard, the staff treated me like royalty. 
I don’t like having to complain, but 
hopefully it will stop the same thing happening 
again. I think people need to be more aware of 
how the DDA can help them, and what to do 


Iam a disability rights campaigner and radio 
has been a hobby of mine for years. My work to 
improve access is not just about getting into 
studios; it’s also about getting disabled people 
involved in shows by allowing us to take part. 

In my area, the BBC has centres in Leicester 
and Coventry where people can get involved in 
radio. Both are accessible. However, commercial 
radio stations aren’t taking access issues on 
board. Community radio should let disabled 
people in as well. In Leicester, Vision FM initially 
didn’t want to know, although they recently 
agreed to meet our access group. 

The DDA needs more clout — and that means 
taking people to court. I considered it with Radio 
Leicester because they were asking for opinions 
via text and email, but not allowing phone calls. 
Eventually, it was sorted without all of that 
because they listened — they now allow other ways 

to get in touch. Andy Morris 
— Icansee little 

improvement for those 
of us who are literally 
without a voice. My 
vocal chords were 
removed 11 years _ 
ago. Telephone 
-access is taken 
for granted and 
some emergency 


The DDA 
is having a 
positive impact. 


you require assistance”. If you and health 
ring, they come and departments like 
help. Sarah Keery y, NHS Direct are 
contactable only by 
telephone. We need 


other accessible ways 
to contact people too. 
_ Louise Bass 


I live in 


» Sue 


I went to Leicester racecourse’s 
Chase Hotel for a funeral lunch and 
I was shocked to be told there was 
no lift to an upstairs function room, 
as it was “too expensive”. 

Determined to bid my friend a 
fond farewell, | was carried up the 
stairs by two of my friends, whilst 
another carried my wheelchair. 

Managers eventually apologised 
but said there had been no other 
compaints. 

Iam surprised the complex does 
not have facilities for wheelchair 
users. The DDA must have been 
known and talked about. I hope 
they do something to rectify things. 

James Douglas Wainwright 
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Different by Design 


Luxury 7 seat wheelchair travel from £18,950.00* 


VW Shuttle S Standard Features 


6 seater MPV & wheelchair position 
Sample Layouts Plush interior trim 
eit ae) came Twin sliding side doors 
“Front Passenger Oss | Electric heated mirrors 


Electric front windows 
Rear saloon heater 

Remote central locking 
Anti-lock brakes 

Power steering 

Twin airbags 

Alarm (insurance approved) 


Oo ey | 


Selected Shuttle models available 


VW Caravelle - £1,200.00* Cashback © on Motability 5yr lease* 
on previously advertised prices 


Fantastic Winter deals from Lewis Reed. 


The Lewis Reed range is possibly the most comprehensive range of 
wheelchair accessible vehicles on the market today. This Winter we 
are offering some excellent deals on some of our most popular 
vehicles. But hurry, these offers are only available until 31st December 
2005*. 


The luxury VW Shuttle S is packed full of standard features and 
combines the comfort and quality of a 6 seater MPV with the flexibility 
of a wheelchair accessible vehicle. The VW Caravelle takes luxury to 
another level with an Executive specification unrivalled in its 
sophistication. 


From £24,100.00* before cashback 


Citroen Berlingo Free Air Conditioning 
& Metallic Paint, 


Introducing the new & exclusive Peugeot Flexi-Gar 


Standard Features 
e 3 engine choices 
e 2 trim choices 

e¢ Metallic paint 

e Air conditioning 
® 
® 
@ 
6 


Central locking 

Electric windows 

Flexi-seat or 3 seat option 

TorSpring featherweight 

integral ramp for easy access 
e Fully type approved & tested 

conversion 


cis | All from £13,995.00* 
From £13,295.00* 
r Call 0845 345 0127 (lo-call rate) 


© or visit WWW. lewisreedgroup.co.uk 


featngsstem = TOFSBHHg Enjoy the difference 


Models shown may have features only available as optional extras. 


Ge 
AlfZ Til 
=e. M LE b j | j t |= = *All offers available on vehicles ordered before 31st December 2005. 
e oTaDILITy 1S0 9001 Ting 
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28 Motoring 


The search Is on 


Choosing a new car can be a 
nightmare. Helen Smith road tests 


Se Motability 


Search: t 


a book and new online search 
engine that aim to make the 


decision that little bit easier 


Get Motoring guide 
Which make? What model? 
Which colour? What shape? 
There are so many choices to 


make when you’re getting a 

new car And they don’t stop at 
the car itself; you need to think 
next about how you're going to 
fund the car, what adaptations 


you need and what company is 
going to do them. Finally, with 
today’s soaring fuel prices, it’s 
also worth asking if you can 
actually afford a new vehicle 
To make the whole process a 
little easier, the charity 
RADAR, in conjunction with 
Motability Operations, have 
produced a booklet titled Get 
Motoring: finding and 
financing your car — a practical 
guide for the disabled motorist. 
The comprehensive guide 
covers almost everything you 
could think of in the field of 
disabled motoring, from what 
to consider when learning to 
drive to the costs and decisions 
you face when choosing a car. 
For drivers wondering the 
best way to fund a new car, 
there are price comparison 
tables for different schemes. 


For example, the booklet shows 
you that if you wanted to buy a 
Grand Scenic Dynamique 1.6 
VVT, the total cost over three 
years on the Motability scheme 
would be £7,042 compared to 
£11,197 from a supermarket 
bank. They’re useful tools but 
don’t take everything into 
account — they don’t look at 
things like extra insurance costs 
if you don’t choose Motability, 
or the fact that some disabled 
people buy their car VAT-free. 
RADAR say they put this 
booklet together after realising 
there are no impartial motoring 
guides for disabled people 
currently on the market. 
Although a lot of information 
in the booklet concerns 
Motability, there is a lot of 
other information as well — 
some of it written by me — and 
I’m sure many disabled drivers 
will find it useful. 
@ Get Motoring, tel: 020 7250 
3222, minicom: 020 7250 4119 


Motability online search 
At the same time, Motability 
have launched an online 
searchable price list on their 


NATIONWIDE TRANSPORT BREAKDOWN SERVICE LTD 


Do YOU know the Difference Between Loler & Puwer 


IT’S LAW 


All makes of Tail Lifts & Ramps 
Maintained to Regulation Standards 
1998 


Free to Join 
Anywhere in the UK 


Fixed Cost 
Managed by NTBS 


Preventive Maintenance 
Saves Money 


For Further information 
please call 0161 336 8752 


Leave the Worry to us 
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The database means trips to dealers could become a thing of the past 


website, www.motability.co.uk. 
The new list (top right) 
enables anyone interested in 
getting a car through the 
scheme to see what makes and 
models are available and at 
what cost. You can select from a 


The New Renault 
Espace > 


whole range of options, 
including manufacturer, model, 
fuel type, engine size and 
advance payment cost. 
Motability’s printed guide 
only has a limited number of 
cars, but this searchable price 


Practica 
Mobility _ 
forall... 


With today’s advanced design technology at our 

fingertips, it’s possible to provide motoring freedom 

for everyone. No more so than those with specialist 

needs, and Renault vehicles are easily and cost 
ively adapted to meet your particular requirements 


< The Davis Solo 
Renault Kangoo 


Contact our specialist advisors - ask for Jim or Paul Davis and 


they will be pleased to help you 


0800 018 1929 


For more information about these and all other accessible transport log on to 


www.accessible-transport.co.uk 


list contains the whole selection 
of cars available on the scheme 
— that’s more than 2,000. 

The database includes several 
key measurements such as sill 
height and door width, and 
there are additional details 
about things like whether there 
is room for a wheelchair in the 
boot. Next year it will also be 
possible to view full 
measurement 
specifications of all cars. 

The success of any online 
database depends on how easy 
it is to use and I found this one 
both accessible and quick. I 
tested it by searching for an 
estate car. The first choice 
you're given is whether you 
want hire or hire purchase. 
After selecting this, you’re 
offered a further choice on 
how to display results (I chose 
to display by vehicle). Next on 
the search form, you are asked 
to select from a number of 
drop-down menus depending 
on the kind of vehicle you’re 
after. I clicked to select “large 
estate” and “automatic”. I left 
the other choices blank. 

This first basic search gave 
me a choice of a whopping 45 
different estate cars with 
automatic transmission. Listed 
for each was the manufacturer, 
model, fuel type, transmission, 
advance payment, weekly rental 
cost, average miles-per-gallon 
and carbon dioxide emissions. It 
is then possible to pick the cars 
you like and add them to your 
personal online shortlist (you 
can return to this later, so you 
don’t have to repeat the search). 

The only thing to beware of 
when using the database is that 
you’ve filled in all the fields 
correctly. I had one early 
attempt when I selected “auto 
clutch system” instead of 
simple “automatic” and no 
results came back. If this 
happens, simply return to the 
main page and check you’ve 
selected the right form fields. 

Both the booklet and this 
search engine are great for 
helping you decide what sort of 
car to get and the amount of 
money that getting mobile is 
likely to cost you. That can’t be 
bad — for free. 


© www.motability.com 


My life 29 


Phoning skills 


When Steve Budden first entered the job market, he was left with 
the sinking feeling that all too often Aisability overshadows skills. 
But at BT he found a company working towards inclusion for all 


y name is Steve 
Budden and I’m a 
diversity manager 
with BT. One of my 
responsibilities is to work with 
disability organisations to 
ensure that BT is at the 
forefront of diversity awareness. 

I left education with GCSEs, 
A-levels and a degree in 
computer and management 
science, so I didn’t think it 
would be too hard to find a 
decent job. It was only when I 
started job hunting that I 
realised how wrong I was. 

As a totally blind graduate, it 
wasn’t just a case of tracking 
down a job that I was 
technically capable of doing. I 
soon found that employers were 
more worried about how my 
disability would affect my work 
than the skills I had. 

After a year of searching, | 
came across a charity called 
Blind in Business, which passed 
me details of graduate 
opportunities at BT: I applied, 
was offered an interview and as 
soon as I started talking to the 
recruiting manager I knew this 
was different kind of 
opportunity. There was hardly 
a mention of disability, but 
there were plenty of questions 
about the skills ’d acquired at 
school and university. 

I joined BT in 1996 on the 
graduate recruitment 
programme. In those early days 
I did experience a few technical 
problems integrating the 
specialist equipment I use with 
BT systems. This started me 
thinking about a solution to the 
problems. With the backing of 
management, I set up a 
partnership with the charity 
AbilityNet, which resulted in 
the opening of an AbilityNet 
office in BT’s Angel Centre in 
1998 to provide support to BT’s 
employees as well as the local 
community. 

Following this success, I 
moved into an HR role with 
BT’s employment policy team. 
I was soon approached by our 
“disability champion” to help 
set up a network for disabled 
people. This network, able2, 
now forms an integral part of 
our family of “BT People 
Networks”. Other networks 
include the ethnic minorities 
and asian networks and 
Kaleidoscope, our gay, lesbian, 
bisexual and transgender 
network. 

My current role, as a support 


manager to BT networks, 
exposes me to many different 
and interesting experiences. 
One of the most recent has been 
working with the charity Scope 
on two of their Diversity Works 
initiatives. 

The first of these involved 
taking part in the pilot of a 
disability equality training 
course developed by Scope and 
Disability Equality in 
Education. Titled Disability 


‘| didn’t think it would be 

hard to find a decent job. 

It was only when I started 
job hunting that | realised 
sey Lung | was’ 


Equality At Work, the one-day 
programme assumes no prior 
knowledge or experience of 
disability issues. Activities are 
interactive and facilitated by 
professional disabled trainers. 
The real beauty of the 
training course is that it can be 
tailored to the target audience 
and can benefit everyone, from 
team members to upper 
management. It is useful to 
people with all levels of 
knowledge of disability, from 
those with none to those who 


r ee brochure contact 0845 ‘8 584478 


have worked in the field for 
years. It covers a range of 
topics, such as the business case 
for disability, the models of 
disability, types of barriers that 
disabled people face and how 
to overcome them. 

Two things really stuck in 
my mind after the training 
session. The first was the 
session on disabled people’s 
history. Although P’ve worked 
in the disability arena for a 
number of years, there were 
still major parts of the subject 
Thad no idea about. 

The second thing was a 
technique called barrier 
analysis. This involves taking a 
given situation, such as how a 
person with a disability will 
gain access to some goods or a 
service. You then analyse what 
the customer needs to do to 
achieve the desired outcome 
step by step. At each stage, you 
identify barriers to success and 
how to overcome them. It’s not 
rocket science, but it’s a great 


tool to improve the customer 
experience for all. 

The second area I’ve been 
working on is the introduction 
of the Diversity Works 
Leadership College for use by 
disabled employees in BT. This 


Discover new places in beautiful Britain. 
With its golden beaches, rocky shores and 
lush green countryside there’s sure to be 

somewhere just right for you. 


Grooms Holidays offer a select choice of 
hotels and self-catering 


families. 


@ Hotels 


a 


i 
; 


accommodation around the UK for 
disabled people, their friends and 


resource, developed by 


Ashridge Management College, 


is being offered to Scope’s 
partners to assist disabled 
employees to develop their 


career and leadership potential. 


It is an extensive, virtual 
learning resource centre, 
which contains a tremendous 
amount of material, aimed at 
providing users with the 
relevant tools to optimise their 


® Self-catering properties 


ite: Www.groomsholidays.org.uk 


VISIT US AT THE HOLIDAYS FOR ALL STAND INDEPENDENT LIVING 


career Opportunities. 

At BT I get to work ina 
company that takes disability 
and all aspects of diversity 
seriously and which seeks to 
provide effortless inclusion 
for all. 

e For more information about 
Diversity Works, tel: Robin 
Davies on 020 7619 7704 or see: 
www.diversityworks.scope. 
org.uk 
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30 Let’s talk about sex 


Blurring the lines 


IMAGE SOURCE 


DN’s sex survey revealed that 75 per cent 
of respondents thought prostitution should 
be legalised and that a significant minority 
had used sexual services. Many of these 
people have positive experiences, but 
sometimes things can go wrong, as one 
man explains to Sarah Hobson 


he woman I met had 
advertised on a website 
aimed at disabled 
people, so I phoned to 
arrange an initial meeting and 
a short introductory session. 
The following day I went to 
When she 


reat and was 


her flat. answered the 
door she looked g 
really friendly. I explained 
clearly to her that I needed 
stability from our meetings; 
that we should meet ona 
regular basis for a consistent 
amount of time. She agreed to 
this and said she would only 
need a few days’ notice for me 
to make appointments. 

I said | was willing to pay up 
to £90 for a session. She said 
this was OK and that I could 
have two-and-a-half hours for 
that amount of money. I was 
surprised — normally you 
would be lucky to get an hour 
for £90. 


After agreeing to terms, the 


woman provided a short service, 
which was affectionate and I 
was able to express my sexual 
feelings without feeling 
inhibited. She was very casual, 
not sleazy like I had experienced 
in the past, and the session 
made me feel relaxed, as if I had 
spent time with a friend. 

My first proper appointment 
with her lasted at least two- 
and-a-half hours and was just 
as enjoyable. I saw her twice 
after that without any 
problems. She always wore 
ALCL ALARA TTS 


‘At first, appointments 
were quite emotional — 
she really seemed to care’ 
SL AAT LL aT, 


relaxed clothes, sessions lasted 
a lot longer than I was paying 
for and at first appointments 
were quite emotional; she really 
seemed to care. She would also 
ask me to do favours for her; 


Phone alone: After several “enjoyable” meetings, the sex worker stopped answering the phone 


picking up things, fixing her 
computer — things that a sex 
worker would — and should — 
not normally ask. 

This made me think that she 
had started overstepping the 
boundary. Already our meetings 
made me feel as if we were 
sharing a personal, rather than 
a professional, relationship. 
Soon, she gave me her home 
phone number saying I could 
call her whenever I wanted. 

At the time I thought this 
was really caring, but before 
long the appointments began to 


8 


It's quite simply in a class 
of it's own. 


A genuine luxury MPV 
from Mercedes Benz with 
| unparalleled access for 
wheelchair users at a truly 
' remarkable price. 


With almost 60 inches of 
headroom, Jubilee’s superb 
lowered floor adaptations 
both complement and 
accentuate the stylish Vaneo 
package , setting new 
industry standards for both 
design and simple 
practicality. 


J 
—— 


NZ 


= °= Motability 


0121 502 2252 © 


www fubllecaue: co. ae 


brochures : home demonstration : information : finance quotations : advice 


MERCEDES 
BerZz VANEO LIBERTY 


eee siChalt accessible MPV 


change, in terms of both length 
and frequency. Our meetings 
became shorter and I started to 
feel as if I was losing out. She 
also told me she was getting 
much busier and that she had 
few free sessions left. 

I ended up booking weeks in 
advance, even though when we 
first met she said she would 
need just a few days’ notice. I 
tried to talk to her about my 
growing anxieties but she 
would not communicate. 
Instead, she lied all the time; on 
one occasion she said she could 
not see me because she was on 
holiday, but when I asked her 
about it later she asked, “what 
holiday?” 

Once, when I was waiting 
for an appointment, I heard her 
on the phone to another client 
calling him darling. It made me 
feel really upset as she had not 
said that to me for ages. 

As things got worse — and 
she started to ignore my phone 
calls —I became depressed and 
had panic attacks, so I started 
counselling. 

I realised that part of the 
reason for the sex worker’s 
increasing reluctance to see 
me was that, by offering such 
long sessions to me so cheaply, 
she was losing out on more 
money from other clients. I 
told her I didn’t have to stay 
for more than two hours but it 
did not make a difference. All 
I wanted was her to be honest 
— to tell me the reason she 
couldn’t see me was because 
she was losing money, but she 
would not admit it. Eventually 
I emailed her with an 
agreement, which included 
that I pay double the amount 
so I would feel more relaxed 
about the situation. 

Unfortunately, the situation 
with booking times did not 
improve, so in the end I told her 


to forget it. I said: “You don’t 
respect the client, you have 
shouted on the phone at me 
and even if we did meet now we 
are going to have to talk; what’s 
that going to be like?” 

The problem was that from 
the start she did not set 
boundaries or stick to those I 
had set. While I had had bad 
experiences with other sex 
workers in the past, others had 
asked about my needs and 
none had made our meetings 
feel like we were in a 
relationship. 

I have realised that you get 
what you pay for. There are not 
many sex workers who will give 
you the same attention for less 
money. And no matter how 
much they say they enjoy it, 
they only do it for the money, 
and that is going to make them 
hard-hearted. 

2 OF RR 


‘The problem was that 
from the start she did not 
set boundaries or stick 

to the ones | had set’ 

CE ei ae se RO A a a 


As much as disabled clients 
have separate needs to non- 
disabled clients, it is vital they 
are not treated differently in a 
negative way so that it starts to 
make them feel inferior. It is 
difficult for sex workers to find 
the balance and to understand 
when to treat them differently 
and when not to. 

I believe that if they received 
disability training customised 
to sex work — to make them 
more aware of both our 
emotional and practical needs — 
then they would understand the 
different issues much better. 
Unfortunately, this could only 
happen if the government 
decriminalised prostitution, 
which doesn’t seem likely in the 
near future. 
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national team on 0191 226 0099 


www.auton noti' yegr OUp.Cc 0.UK 


The new Volkswagen Accessible Life provides space, functionality and quality for those who 
appreciate the latest up-to-date technology combined with innovational solutions to suit 
your specific mobility requirements. Volkswagen have established themselves over many 

years asa world leader in precision engineering and now with the Automotive Group 
providing ingenious accessibility solutions you can discover a new era in motoring. 


‘PREMIER PARTNE 


gta, mpirsa RAPA MRGOM SINC: 


An extensive range of vehicles, 
models and engine sizes to suit you. 


Free consultations to find 
the solutions specific to you. 


Options include rear passenger, front 
passenger or drive from the chair. 


Try before you buy. 


Self drive hire, long term lease or purchase with 
no deposit finance available on the full range. 


LOW prices, without compromising quality or service. 
Nil advance payment available on contract hire scheme 


for more information call our 


check out our NEW website 


J, AUTOMOTIVE GROUP /# 


Accessible, Approved and Affordable 


rr 
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32 Liberty 2005 


his year’s event was hosted 
by comedians Steve Day 
and Liz Carr, fresh from 


their success at the Edinburgh 
fringe festival as part of 
Abnormally Funny People. 
They certainly kept the crowd 
entertained between acts. Steve 
introduced wheelchair-user Liz 
with: “I’d tell you what’s wrong 
with her, but we’ve only got 
until six o’clock”. 

There was a mix of old and 
new acts and a range of 
musical styles, including 
Jamaican jazz singer Totlyn 
Jackson, percussion and samba 
group Besta Vista Social Club 
and folk act Unity in Division. 
The music kicked off in style 
with the glamorous Minika 
Green, who warmed up the 
crowd with favourites including 


falgar Square last m 


Get Happy and I Get a Kick 
Out of You. The Sign Dance 
Collective, which choreographs 
dance routines with integrated 
signing, performed their new 
work, But Beautiful, which was 
a unique blend of sign dance, 
film and jazz. 

On the north terrace 
throughout the afternoon, 
against the imposing backdrop 
of the National Gallery, there 
were original aerial 
performances of Touch/Don’t 
Touch from Blue Eyed Soul. It 
featured aerial acrobatics to 
music and commentary, with 
the only props being crutches 
and a sheet suspended in the air 
on a giant metal frame. 

Another crowd-pleaser was 
sign-songstress Caroline Parker, 
wearing an eye-catching 


multicoloured outfit, who was 
also a hit in Edinburgh. Her 
performances of signed songs are 
accessible to both hearing and 
hearing impaired people, and the 
audience was soon joining in 
with infectious classics like 
YMCA and Dancing Queen. 
One of the biggest cheers went 
to the Heart n’ Soul Club Posse 
and the Beautiful Octopus club, 
which includes performers with 
learning difficulties. They sang 
and jived their way through their 
latest hits with the help of Mat 
Fraser and Minika Green. 
Creative Routes and Dead 
Beat International are run by 
and for people with mental 
health problems (“we describe 
ourselves as a bunch of 
nutters”). Their act featured 
dancing, guitar, rap, masks, 


Top right to bottom: A steward 
takes time out; Minika Green; 
Susan Hedges; Sixties dancing; 
Blue Eyed Soul and Dead Beat 
International 


props and film. Susan Hedges 
rounded off the day with a mix 
of covers and new rock numbers. 
Mayor of London Ken 
Livingstone, speaking at the 
event, mentioned the ‘accident 
of timing’ that meant the 
unveiling of Mark Quinn’s 
statue of Alison Lapper on the 
fourth plinth was two weeks 
later. He promised to make the 
Olympics and Paralympics in 
2012 “the largest and most 
spectacular in the Olympic 
movement”, with the Olympic 
site having full accessibility and 
setting “new world standards”. 


Now with added 
* - Motability 


Cycling for people 
with special needs 


020 8299 6636 


www. londonrecumbents.com 
recumbents@aol.com 


Mercedes-Benz 


Call Jim on: 
07717 546 435 or 
01329 286 224 


WHEELCHAIR 
ACCESSIBLE 
VEHICLES AND 
MINI-BUSES 


Pentagon Ltd 
Fareham Industrial Park 
Fareham PO16 8XL 


www.pentagonmercedes-benz.co.uk 


Liberty. 


. Trafalgar Square 
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PHOTOGRAPHY BY STEVEN BALL AND LUCY HOWARD 


Label jars- 


not people 


Clockwise a left: Enjoying the show; The Way Ahead Snes by Caroline ane Ee big screen; face 
painting in the arts tent; Mat Fraser struts his stuff with Heart ‘n’ Soul 


at. 


dancing along with the acts. 
Steve Day mentioned a show in 
Norwich that didn’t go well 
because “people weren't 
laughing at me, they were 
laughing at the interpreter, who 
was doing his own material”. 

The festival is fast becoming 
a popular fixture in London’s 
cultural calendar, attracting 
both newcomers and people 
who return year after year, 
including DN columnist Kate 
Caryer. 

Deborah Rafalin, who was 


Left to right: Blue Eyed Soul; Caroline Parker; Ken Livingstone; Steve Day and Liz Carr ney 
there with her family, including 


He acknowledged there was by parking in non-disabled and interpreters providing The performances were her son Ruben, a wheelchair 
still a lot to do, but wanted to bays, and said her dream was assistance. Refreshments were projected on the large screen, user, said they had all enjoyed 
make London “the most that “all public toilets will be provided by an organic café, which also had text and sign their first visit to Liberty. As 
accessible [city] in the world”. locked”. At Liberty there were run by people with learning language interpretation. The Liz Carr said: “It’s better 
Trish Pashley from Greater no such problems, with difficulties, which included interpreters at the side of the than sitting at home waiting 
London Action on Disability accessible platforms, viewing wholesome fare and accessible stage got quite into the for meals on wheels.” 
(GLAD) praised London’s areas and toilets, and stewards picture menus. performances themselves, Roll on next year. 


diversity as a “key factor” in 
the Olympic and Paralympic 
bid. This was echoed by the 
Disability Right Commission’s 
Christopher Holmes, a former 
Paralympic athlete, who said it 
was the “same qualities” that 
took Londoners through both 
the successful games bid and 
the bombings less than 24 
hours later. 

The heat got quite intense, 
but to get away from the sun 
there were plenty of other things 
going on. On the north terrace 
there was an arts tent for 
children, including face painting, Ey 
and an information tent, 
featuring Transport for London, 


GLAD and London Disability 


More than 200 national newspapers and magazines are now available on 


Arts Forum (LDAF). There was audio tape or in electronic format for anyone who has difficulty reading. 
also a display of signs from 

Caroline Cardus, from an All your favourite national titles are available from Talking Newspapers. Talking Newspaper Association of the 
exhibition titled The Way Recorded in our own studios by our experienced team of sound UK is a registered charity, No: 293656 

Ahead. Produced in the style of engineers and readers, these publications are supplied on quality audio 

road signs, they include “Don’t tape - many are also available in electronic format for use on a PC. To as di Heathfield 
shout at deaf people, you'll only order your FREE catalogue or for further information please call: Naponal Recording Ceanue, Healyiie 


make them deafer”. The East Sussex, TN21 8DB 


(a 
National Gallery held sign Web site: www.tnauk.org.uk fps 
language-interpreted tours =Eu\ 
throughout the day. Email: info@tnauk.org.uk 


Access issues were a major 
source of humour at the event. 


Liz Carr said she got her own sader’s Digest... Daily Mail... Woman’s Weekly... Guardian... Hi-Fi News... Time... Cosmopol 


back on parking space abusers 
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34 Arts 


Blinded 


his Scottish film, written 
and directed by Eleanor 
Yule, is an examination of 
forbidden love. When sculptor 
Mike Hammershoi (Anders W. 
3erthelsen), a wandering Dane 
with a hidden past, finds 
himself in a remote part of the 
ottish Highlands, he is 
icked up by local doctor 
roline (Samantha Bond). He 
ells her he needs work and she 
1entions that a local farmer, 
Francis Black, may be 
prepared to employ him and 
takes him to his farm. 
Francis (Peter Mullan) is an 


embittered man, blinded in an 
accident, who lives with his 
young wife Rachel (Jodhi 
May) and doting mother Bella 


Laurence Clark will be 
running a comedy workshop 
on 3 October at the Bubble 
Arts centre in Wallsend as part 
of the Get In project, a series 
of accessible performing arts 
workshops. The project, which 
comes from arts group Grin 
and Bear It, will work towards 
a performance by participants. 
Free. Tel: 0191 276 3375, 


www.laurenceclark.co.uk 


2005’s London Film Festival 
will run from 19 October to 3 


(Phyllida Law). Mike settles 
into this claustrophobic 
environment and through 
sculpting becomes intimately 
involved with Rachel, who is 
being treated badly by Francis. 

Francis forbids Mike to see 
Rachel. Realising that their 
passion is unabated, Francis 
attacks her and Mike 


November, featuring nearly 

300 films from 60 countries. 
Tel: 020 7255 1444, 

wwwelff.orguk 


The Liberty festival last month 
showcased a range of musical 
talent from around the UK. If 
it whetted your appetite, here 
are just a few ways you can get 
involved: 


Heart’n Soul (right, at Liberty) 
provides a range of music 
opportunities including the 
Beautiful Octopus Club, which 
is organised by and for people 
with learning difficulties. They 


~ Xposure05 — 


-~ London Deaf and Disability Arts Festival 


Theatre 


For a brochure call.020 8340 5226 
www, xposurefestival.com 


intervenes and drowns Francis 
in the mud. Despite the efforts 
of the archaic local police, the 
crime remains undetected, and 
Mike and Rachel live together 
with the distraught Bella and 
the occasional mystifying 
appearance of Francis as a 
ghost (err... whatever!). 

All goes well until Michael 


hold regular clubbing events; 
the next one is on 6 October at 
the Albany in Deptford. 

Tel: 020 8694 1632, 


www.heartnsoul.co.uk 


Creative Routes and music 
group Dead Beat International 
are run by and for people with 
mental health problems. 
Creative Routes runs the 
Muses Café, a poetry and 
music café in London, and 
workshops from drumming to 
music composition. 

Tel: 020 7358 3138, 
www .creative-routes.org.uk 


Sign Dance Collective (SDC) 


S CAtin 


"cluding Car 


cluding Ny 
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Kitch 


SVstem 
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has a totally unexplained 
affair with Caroline, resulting 
in Rachel feeling betrayed. 

The film is shallow and 
unbelievable. It reinforces the 
cliche of disabled people as 
being both powerless and 
manipulative. Nothing rings 
true and you have no idea why 
Francis exerts such control 
over the family. 

The inability to convince is 
compounded by film school 
artiness; the colour is bleached 
from the film and a predictable 
use of fuzzy hand-held 
cameras. The central 
characters give it their best 
shot despite a variable array of 
Scottish accents. Peter Mullan, 
in particular, is powerful and 
charismatic, but ultimately 
they are defeated by a film that 
is full of arty self-importance 
and light on credibility. 

Michael Shamash 


was co-founded by David 
Bower, who plays Hugh 
Grant’s deaf brother in Four 
Weddings and a Funeral. Their 
performances fuse signing and 
dance. SDC also runs projects 
and workshops. 
www.signdancecollective.ccom 


Full What’s on at 
www.disabilitynow.org.uk 


Seq ts 


We've a Great Deal for Kids 
Full brochures available on our website 
www.dcsjoncare.com or contact us direct: 


4, Radley Road Ind. Est, Abingdon, Oxon, OX14 3RY 
Tel: 01235 523353 email: customerservices@desjoncare.freeserve.co.uk 


TV 


ometimes there’s no 
escaping non-disabled 


people playing disabled 


people in dramas. Take 
Caroline Quentin in ITV 1’s 
Footprints in the Snow, 
based on a book by Julie 
Hill, who was paralysed 
from the waist down in a car 
crash. Because we see Julie 
pre-accident, a non-disabled 
actress was essential for the 
part. Quentin’s realistic and 
moving portrayal raised 
many issues about regaining 
independence and re- 
evaluating self image, self 
worth and sexuality and 
gained the approval of a 
spinally injured friend of 
mine. I wondered though 
whether Quentin’s fellow 
patients in the spinal injuries 
unit were played by 

disabled actors. 

BBC1 premiered bad boy 
Russell Crowe’s bravura 
performance in the Oscar- 
winning film A Beautiful 
Mind, which charts John 
Forbes Nash Jnr’s struggle 
with paranoid schizophrenic 
delusions. The film is 
cleverly structured so that 
the viewer sees the story 
unfold exclusively (albeit 
rather slowly) from John 
Nash’s perspective. It gives a 
valuable insight into the 
powerful delusions that 
struggled for supremacy 
within this gifted mind — 
even if, in the film, Nash 
appeared to spend so much 
time acting on his delusions, 
it’s hard to see how he had 
much time for his big sums. 
Nevertheless, the maths 
genius went on to win the 
Nobel Prize. 

Everybody seems to be 
raving about Five’s House, 
starring the lovely Hugh 
Laurie. All I know is that he 
walks with a stick and 
appears to have some kind of 
disability and therefore I 
should be watching it. 

Only problem is, I can’t get 
past the cod-American 
accent. Sorry. 

Stuart Maconie previewed 
Simon Minty’s latest show at 
the Edinburgh Festival for 
BBC2, and Abnormally 
Funny People was just that. 
When I met Simon at a 
diversity event a couple of 
years ago he made me 
scream with laughter. You 
can read his Festival Diary 
on BBC disability website 
Ouch!, www.bbc.co.uk/ouch 


Jane Shepherd 
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obel prize winner J M 
Coetzee’s new book 
Slow Man tells the story of 
Paul Rayment, a lonely old 

man who becomes an 
amputee after an accident, 
and then falls in love with 
his married carer. 

e Secker and Warburg, £16.99 


mberto Pz 

Eco’s The ; “ , 
Mysterious S 
Flame of 
Queen Loana 
isan 
illustrated 
novel about 
Yambo, a 
rare book dealer from 
Milan, who has memory 
loss. He starts recovering, 
then relapses into a coma, 
during which his memories 
start running wild. 
e Secker and Warburg, 
17.99 


he Broken Boy by Patrick 
Cockburn is a memoir of 
growing up in 
Ale Bides pee ae 
pain eeolo2 
epidemic in 
the Fifties. 


s) Cockburn 


& caught the 


paTRICK illness when 
COCKBURN he was six 
years old, became 
paralysed and learned to 
walk again. 
@ Jonathan Cape, £15.99 


hipmunka Publishing, 

which has publications by 
and for people with mental 
health problems, is marking 
World Mental Health day on 
10 October with the launch 
of several new titles. Their 
website also now has an 
online support service. 
@ Tel: 0207 557 4683, 
www.chipmunkapublishing.com 


he Arvon Foundation 

promotes the therapeutic 
effects of creative writing 
through courses and events, 
involving figures in the arts 
such as patron Anthony 
Minghella, and arts 
companies including 
Graeae. Some of the fruits of 
labour can be seen in their 
publication Journal. 
e Tel: 0207 931 7611, 


www.arvonfoundation.org 


Fe hands-free reading try 
a Gimble, a device that 
enables you to read a book 
more easily by holding down 
the pages for you. It also acts 
as a page marker. 
@ Two sizes available. £4.99 
for two. Tel: 07980 000 926, 
www.gimbleuk.com 

Lucy Howard 


Never Let 
Me Go 
Kazuo 
Ishiguro 
Faber and Faber, 
£16.99 


hen I first picked up 

this book, I thought: 

“This sounds like 
Brave New World meets 
Mallory Towers”, but this 
haunting novel, the latest 
from Remains of the Day 
author Kazuo Ishiguro, is far 
more than that. 

In Never Let Me Go, which 

has been shortlisted for 2005’s 


Audio book Go 


Small Island 

Andrea Levy 

Headline Audiobooks, 
£14.99 cassette, £17.99 CD 


lready awarded this year’s 


Commonwealth Writer’s 

prize, Andrea Levy’s 
latest literary offering Small 
Island was something I was 
eager to hear and I was not 
disappointed. The highly 
compelling novel’s success is 
due not only to the author’s 
sensitive handling of the 
heavyweight themes of 
prejudice, love, war and 
Empire, but also to the 
excellent performances of the 
four narrators, Hugh 
Bonneville, Sandra Duncan, 


Booker prize, we’re told the 
increasingly sad story of three 
“special” children — clones 
raised to be carers and then 
donors to people in the outside 
world — who gradually give up 


their organs to others, until 
they “complete” (die). 
Much of the novel is set at 
Hailsham, a residential 
school that is home to the 
young Kathy, Tommy and 
Ruth. Ishiguro writes 
brilliantly on the nature of 
childhood and adolescent 
friendships, including the 
frailties that can make us 
cruel, which we only know 
through the perspective 
provided by hindsight. 
Narrator Kathy guides us 


Sandra James-Young 
and Eddie Nestor. 

This summer 
marked the 60th 
anniversary of the 
end of the Second 
World War, and this 
story, set in 1948, 
reflects many of the 
post-war changes 
occurring in British 
society. 

Whilst the war 
may have ended, the 
conflict at London’s 
21 Nevern Street has only just 
begun. Queenie Bligh’s 
neighbours strongly 
disapprove of her decision to 
take in Jamaican lodgers and 
she has no idea when, or 
indeed if, her husband might 
return. 

Gilbert Joseph is one of the 


te 


Wheelchair Accessible Vehicles 


Good selection of quality used 
Wheelchair Accessible Vehicles 
always in stock. Prices from £3,000. 


Free UK mainland delivery 


Suppliers of Europe’s first Drive 
from Wheelchair Renault Kangoo. 
Price from only £26,495. Call for 
further details. 


Wheelchair Accessible Vehicles 
wanted 


Please call us with your 
requirements. 


Wheelchair/Scooter Hoists 


Ie 


Hand Controls/Driver Aids 


=> 


Drive from Wheelchair Renault Kangoo 


‘ae 


The Wheelchair Accessible Motor Co Ltd 


0121 550 8844 


www.twamco.co.uk 


Andrea Levy 3 


SMALL 


gently through her childhood 
and young adulthood, and in 
doing so parallels the process 
in which Hailsham students 
gradually absorb their fate, 
without ever precisely being 
told it. 

The novel recognises that 


their painstaking training for 
normality, makes it easy to 
draw parallels between 
Hailsham and residential 
special schools. 

Ishiguro is writing from a 
firm post-religious perspective 
but his world view is 
profoundly humane. The 
way in which Kathy, her two 


memories are often among 
one’s most treasured 
possessions and explores 
identity; the sense of belonging 
to your friends when you have 
no family, and profound love — 


friends having “completed”, 
calmly asks to move on from 
carer to donor status looks at 
first like acquiescence. 

But in accepting her death, 
Ishiguro emphasises that the 
inevitability of it never makes 


both romantic and platonic — 
which lives on in the face of 
anticipated loss. 

The timescale of the book — 
it is set in the recent past — and 
the antipathy with which the 
clones are treated, as well as 


her heroine — and us, the 
readers — any less than 
fully human. 


Agnes Fletcher 


in the past longed to leave 
| the West Indies to start a 
better life in England, but 
_ on joining her husband, 
' she is shocked to find 
’ London anything but the 
city of her dreams — and 
| Gilbert no longer the 
} man she thought he was. 
How to follow such a 
_ deeply moving story? 
Should it be the latest 
Harry Potter — brought 
ISLAND out with all the 
few thousand Caribbean men 
who joined the RAF, but on 
returning to England as a 


accompanying hype by 
Bloomsbury, or maybe 
something of a more 
biographical nature such as 
Peter Ackroyd’s Shakespeare 
or Rodney Bewes’ A Likely 


civilian, he finds he is treated 
very differently. Recalling 
Queenie’s wartime friendship, 
in desperation he knocks on 
her door. 

Gilbert’s wife Hortense had 


Story? These days we are 
happily spoilt for choice. 
Vidar Hjardeng 


e To win a copy, see page 47 


SRE RIESE 


FALLEN but Unin 


er ; 
lifts saf 


i 
e An Emergency Lifting Cushion 
e Superlightweight & Portable ‘ 
® Rolls up & Stowable h 
© Lifts 70 stone f 

e Effortless 
e Simple to use 


Two Year 
Guarantee 


INTERNATIONAL 


OL sts fue & ie ee ered 
| would like a Free Brochure L—_]_ Free Demonstration L——1 


DN10/05 
Contact: Sales Dept. Mangar International, Presteigne, 
Powys, LD8 2UF, Wales, U.K. Tel: (01544) 267674 Fax: (01544) 260287 

email: sales@mangar.co.uk website: www.mangar.co.uk 
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36 Share your problems 


USTRATION BY CLARE CURTIS 


Downgraded DLA 


y two-year-old son has 
learning difficulties. I 
currently receive the 


higher rate of Disability Living 
Allowance (DLA) for him, but 
this is being reduced to the 
lower rate in October. Iam 
fighting to get the middle rate, 
but feel as if ’m fighting a 
losing battle. Do you have any 
information that might help? 
Linda, Croydon 


You do not say how far 
through the DLA appeals 
process you are, but I would 
suggest a number of things to 
make it as easy as possible on 
you. The first is to have a clear 
understanding of the grounds 
on which your son’s benefit is 
being reduced. If you 
understand why the benefits 
agency is seeking to reduce it, 
you will be in a much better 
position to argue your case so 
if you have not already done so, 
you should ask for a detailed 
explanation of why the benefits 
are being reduced. 


Dear Ra 


@ love and loneliness 
e bereavement 

@ personal problems 
@ advice and support 


Rachel Wilson, who is disabled herself, 
has spent many years advising on disability “ 
matters. Write to her at Disability Now, A’ 


6 Market Road, London N7 9PW 
or email your problem to 
editor@disabilitynow.org.uk 


As your son has learning 
difficulties, it is particularly 
important that the appeal is 
made aware of the range of 
ways in which his disability 
impacts on his quality of life, 
especially if these are not 
immediately apparent. 

You are also entitled to ask 
for support during the appeals 
process. This can be a friend or 
family member, but you could 
also ask for an advocate to help 
you argue your case. Funding 
for advocacy among local 
disability groups can be patchy, 
but contact your Citizens’ 
Advice Bureau to find out if 
you have one near you. 

You might also contact your 
nearest DIAL (Disability 
Information and Advice Line) 
office. They will be able to 
support you through any 
appeal and help you to frame 
your case in a way that 
accurately reflects your son’s 
circumstances. 

e DIAL Croydon, 26 
Pampisford Road, Purley, 
CR& 2NE, tel: 020 8763 2037 


Bed of my dreams 


y income comes from 
Income Support and 
DLA. I recently had a 


demonstration of an adjustable 
bed from a company that sent a 
rep to my house. I was really 
impressed by it and feel the bed 
will alleviate many of my con- 
ditions. Do you know of any 
charities that would fund such 
a bed? It is beyond my means. 
Kirsty, Edinburgh 


I am pleased that you found 
the adjustable bed you tried 
helpful, but be careful not to 
feel pressured into buying one. 
Sales staff from companies 
like the one you describe 
have a vested interest in selling 
and can be very. persuasive. 
However, if you think the 
bed will benefit your condition, 
it is possible that social services 
may fund it. If you have not 
already done so, contact them 
and ask for your needs to be 
assessed. They may be able to 
fund equipment of the type you 
describe, but if they cannot, a 
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give me access to my garden. This would allow me to continue 


| am trying to raise funds to lay decking from my front door to 


my hobby of gardening and growing vegetables. 


Richard, Wiltshire 


If you do not have access to your garden, it is worth enquiring at 
your social services department to see whether there is funding 
available in the form of a grant. If they are unable to help, there 
is a range of small charities, often offering small amounts of 
funding for specific projects. In the first instance, I suggest you 
contact Thrive, a gardening charity that works with disabled 


people in a variety of ways. 


Even if they cannot help you financially, they may be able to 
point you in the direction of another agency that can. They may 
also offer you practical advice or support you had not considered. 
e Thrive, tel: 0118 988 5688, fax: 0118 988 5677, www.thrive.orguk 


proper assessment will make it 
easier for them to suggest 
alternatives. 

Your condition sounds 
complex and a letter from your 
GP may help bolster your case 
that an adjustable bed is 
required in order to alleviate 
your condition. Your GP will 
also be able to advise you 
whether using an adjustable 
bed is safe for you and to 
reassure you that it will not 
exacerbate your condition. 


Making a splash 
ow do I get into the 
H Paralympic swimming 
team? ; 
Adrienne, Malvern 


Tam delighted to hear of your 
interest in the Paralympics. You 
do not say what the nature of 
your impairment is, or whether 
you are currently involved in 
any sort of regular or 
competitive swimming. 


bp 


BP within reach. 


Each year, we make highlights from 
Our annual report available on CD 
and audio cassette for our visually 
impaired audience. For a free CD 
or audio cassette of BP Annual 
Report and Accounts 2004, please 
telephone our Distribution Services 


on 0870 241 3269. 


If you are not, I would 
suggest you make enquiries at 
your local pool about 
swimming teams in your area 
and contact them directly to 
discuss your interest. They 
should be able to put you in 
touch with your local or 
regional disability swimming 
club. It’s also worth doing a 
web search for swimming clubs 
— many now have an online 
presence. 

If you find access 
difficult, you might also 
contact Disability Sport 
England, who can give you 
more specific advice. 

e Disability Sport England, 
tel: 0161 953 2499, 
fax: 0161 953 2420, 
www.disabilitysport.org.uk 


Hire in Herts 
read with interest the ques- 
tion about hiring 
wheelchair accessible vehicles 

in August’s Share your prob- 

lems. At Hertfordshire Action 
on Disability we have a number 
of such vehicles available for 
short and long distance trips 
available around the clock. 

Mike, Welwyn 

e Hertfordshire Action on 

Disability, tel: 01707 324 581, 

info@hadnet.org.uk 


oe Help at 
. the end 


of the 
phone 


DN’s telephone counsellor 
Lin Berwick gives disabled 
people and carers advice and 
support on personal and 
spiritual problems. Disabled 
herself, Lin is a psycho- 
therapeutic counsellor and 
Methodist local preacher, 
with a postgraduate diploma 
in homeopathic medicine. 

If you have something you 
need to discuss in 
confidence, talk to her on 
Mondays 6pm-10pm and 
Thursdays Ipm-Spm, 

tel: 01787 882111. 
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oh 


WHEELCHAIR ACCESSIBLE VEHICLES... ... UNIQUE TO 


UST A SELECTION OF OUR FINE QUALITY USEL 


MAKE/MODEL REG NO. COLOUR SPECIFICATION MILEAGE 

Nissan Vanette 2.3 Diesel Versa Y511 OFM 4 Seats, Ramp, Winch 19,000 3,495 
VW 800 1.9 Turbo Diesel X377 AWG 4 Seats, Tail Lift, QS 25,385 3,995 
VW Transporter 1.9 Diesel Versa 1468 FUG 4 Seats, Ramp 33,000 6,495 
VW 888 2.5 Diesel LWB HR Auto YNO3LBL 5 Seats, Tail Lift 5,174 14,995 
Toyota HiAce 2.4 Diesel Versa DK51 UVD 4 Seats, Ramp, Winch 28,000 10,495 
Renault Trafic 1.9 Diesel Versa T951 LBV 5 Seats, Tail Lift 35,000 6,495 
Renault Trafic 1.9 D (New Shape) PO54VEA 5 Seats, Ramp 3,318 12,995 
Renault Kangoo 1.2 Petrol PO04 KGU 3 Seats, Ramp 6,485 9,995 
Citroen Berlingo 1.9 D 5DR YD02 WSZ 3 Seats, Ramp 25,000 9,495 


M ot 2a b | it y ne Citroen Berlingo 1.9 Diesel MF52 AEE 3 Seats, Ramp 16,218 9,995 


Pre cndinaear Giemaderauablcdpeore *) e ALL VEHICLES ARE PREPARED AND VALETED e¢ 6 MONTHS WARRANTY e@ ALL SECURING EQUIPMENT INCLUDED a 
WE bt t td. GooD QUALITY USED VEHICEES Contact Et) the wulmier acer 


Mercedes Benz VITO VW 15* (LVTA) : toyeie HIACE® (LVTA) Renault TRAFIC onaull MASTER 
ABS, also available in 1.9 T.D.1. turbo diesel. is |] 2.5 C.D.I. turbo diesel, 1.9 D.C.1. diesel, ABS std., |] 2.5 D.C.1. tyrbo. aieel 
Automatic. «Electric Winch iT  autheatt Hh IL. available in Automatic. ‘ also got 
Electric Winch included - ineluded. 4 Electri Winch included Au 


£18,595%£20595 (luclor.r £15,8958£19,250(\uolo.r.R | 5c £15,3950.1R s 
ALL PRICES ASSUME VAT AND ROAD FUND LICENSE ZERO RATING. VW & MERCEDES ARE AVAILABLE AS AUTOMATICS. *(LVTA)-LOW VOLUME TYPE APPROVED 


For further information, FREE Brochure pack 

or fo arrange a demonstration please contact FAX: 01 51 495 1 382 , 
Philip Beecham, Mike Jones, Simon Fletcher website: www.wheelchair-access.co.uk 
or David Connor (New Versa Enquiries), } oP eas -mail: verga@wheelchair- access.co.uk 


Phil Hawkins (Used Versa Specialist). Widnes Car Centre Limited, Moor Lane,,Widnes Cheshire WA8 7AL MONDAY = FRIDAY 9.00am = 5.30pm E&OE " 


2005 54 T5 Caravelle TDi, Auto, Tail lift £24 995 
2004 54 New Master 2.50, tail lift, A/C, 8,000 miles £15,995 
2003 03 Caravelle 2.5 TDi, 1 owner, 3,000 miles £17,995 
2002 52 Doblo JTD ELX, low floor by Automotive £9,995 
2002 02 Toyota Hiace 2.5D, 26,000 miles, A/C, tail lift £12,995 


2002 02 Master Diesel, 1 owner, ramp, 9,000 miles £11,995 
2001 Y Voyager TD Chairman, A/C etc £16,995 
2001 Y Suzuki Wagon R, by Jubilee, 1 owner, 19,000 miles £5,995 
2000 X Zaphira Chairman 1.8 Auto, Elegance, 27,000 miles £14,250 


1999 S VW Caravelle VR6, Auto, Hi Top, 21,000 miles Due in 
1998 R Mercedes Sprinter 205D, 44,000 miles, Tail lift £9,995 
1998 R Ford Courier Chairman, Auto, 11,000 miles £5,995 
1997 P Sharan 2.0, Brotherwood, 1 owner, 27,000 miles £10,250 
1996 N Escort Chairman, 2 owners, 28,000 miles £4,995 
Brotherwood Sharan — Galaxy — Alhambra models. Choice of 5 
Brotherwood Nissan Prairies MK1 & MK2 Choice of 7 FRM 
VW Transporters & Caravelles Choice of 9 | | 
Mercedes Vitos Choice of 4 
Kangoo & Berlingo models Choice of 10 
Trafic & Vanette Cargo models Choice of 6 


«= Motability 
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Publications eae (ea 
Jobcentre Plus has produced Hart Publishing has published charts the history of solutions. Topics covered about Asperger Syndrome®, a 
a DVD about their services Disability Rights in Europe: disability and social policies include children’s equipment, guide for friends and families 
for disabled people and From Theory to Practice, and looks to the future. wheelchair hire, footwear and (£6.95) and What did you 
people with health edited by Anna Lawson and £16.99. Tel: 01256 329.242, eating and drinking. Tel: 0845 say? What do you mean?, an 
conditions. The We Can Caroline Gooding. £35. www.palgrave.com 130 9177, minicom: 020 7432 illustrated guide to 

Help DVD follows the job Tel: 01865 245 533, 8009, or download at: understanding metaphors 
process from interview to www.hartpub.co.uk The Disabled Living www.dlforg.uk (£12.95), both by Jude 
finding work. Available in Foundation (DLF) has updated Welton. Other titles cover 
ee languages and Palgrave Macmillan has some of its general Jessica Kingsley has hygiene, allergies and sensory 
formats. Free. Tel: 0207 published Disability and information factsheets, which published a range of titles on integration. Tel: 020 7833 

Tiga es, Social Policy in Britain since contain advice on equipment autistic spectrum disorders, 2307, www.jkp.com 
www.jobcentreplus.gov.uk 1750 by Anne Borsay, which and independent living including Can I tell you 


The British Council for 
ooo Offices (BCO) has published 
Ese ey: ie Fi 5 = The Accessible Office, a 
guide to inclusive 
workplaces. The guide, 
which is aimed at managers, 
HR staff and employees, 
covers planning and design, 
from building regulations to 
signage. £25. RNIB, tel: 
0845 702 3153, email: 
cservices@rnib.org.uk 


= Websites 
his 


Remploy Healthcare has 
launched a new website 
giving information about 
products, services and 
mobility issues. Guides can 
also be downloaded. See 
wwww.remployhealthcare.com 


Islington Council now has a 
benefits calculator on its 
website, where users can 
check their eligibility and 
entitlement to housing and 
tax benefits. Claim forms 
are downloadable. See 


www.islington.gov.uk 


_DebRA provides practical 

support and funds research 
into the rare skin condition 
' Epidermolysis Bullosa (EB), 


||. including funding travelling 
Q U Ss yo U ir | | | nurses and a welfare team, 
| and undertaking research 
programmes. Tel: 01344 771 


Sto 4 1 | 961, www.debra.org.uk 
e | 


ICIS, which is based in 
Littlehampton, West Sussex, 
_ provides information and 
advice on a range of services 
_and products, from 

education to equipment. 


o 
Tel/minicom: 0800 859 929, 
e www.icis-infodlife.org.uk 


_ a 5 Derbyshire Coalition for 
Scope believes disabled people should be able to travel freely using all modes Inclusive Living (DCIL) in 


of public transport. Help us to throw disablism overboard by filling out our survey Ripley, Derbyshire, provides 
_ information, counselling 


and support. Tel: 01773 740 
246, minicom: 01773 748 
452, www.dcil.org.uk 


every time you make a journey. Tell us about all your journeys, good or bad. 


The survey is available online at www.timetogetequal.org.uk 
or please contact Fiona McGeever, Travel Campaign Manager. Tel: 020 7619 7335. 


inl : il: fi The Klinefelter 
Minicom: 020 7619 7226. Email: fiona.mcgeever@scope.org.uk ; . | Organieationmench 
based in Bolton, 


- Lancashire, offers 
on request. Closing date for the return of surveys is wie ee information and support 


Friday 9 December 2005. For eben people cA ie ae 


The survey is also available in alternative formats 


_ for people with Klinefelter’s 
syndrome. Tel: 01204 306 
759, www.klinefelter.org.uk 
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What’s on 


The British Deaf Association (BDA) is holding its Annual 
General Meeting (AGM) on 1 October in Conwy. There will be 
events throughout the day and evening, including speakers, 
children’s activities and a sign karaoke competition. See 
www.bda.org.uk 


The Accessible Holiday Show will be held at the Stoke 
Mandeville Stadium in Aylesbury on 7-8 October, including 
information on tourist boards, airlines and equipment rental. 
Free. To pre-register, tel: 01452 729 739, 
www.accessibleholidayshow.co.uk 


The NASEN/TES Special Needs Exhibition will be held in London 
on 21-22 October. It will include new products and seminars. 
Exhibition free. To pre-register, tel: 01923 690 646, 
www.teachingexhibitions.co.uk 


BikeSafe-London has road safety workshops, including 
regular rider skills days. Sign language interpretation is 
provided. See www.bikesafe-london.co.uk and 
www.deafbikers.org.uk 


The Paddy Masefield Award is inviting entries for this year's 
competition. The art competition is open to people aged 18 or 
over with learning difficulties in the South West. The winner 
receives £1,000 and support and advice for their work during 
2006. Deadline: 29 October. Tel: 0117 908 9859, email: 
info@artandpower.com 


The Leeds Co-op Funeral Service and Sound Seekers are 
collecting unwanted hearing aids for children in developing 
countries. Tel: 0113 270 1212, www.leeds.coop 


The Variety Club is looking for disabled children and their 
families to apply for its Easy Riders Wheelchairs for Kids 
programme. Applications are invited for electric, lightweight 
manual wheelchairs and buggies. All applications must include 
a letter from a qualified occupational therapist or 
physiotherapist. Tel: 020 7428 8100, or email 
wheelchairs@varietyclub.org.uk 


The Open University Bursary Scheme (OUBS) is inviting 
fundraisers working in the charity and voluntary sectors to 
apply for ten new £500 scholarships towards the cost of their 
studies. See www.oubs.open.ac.uk 


N disabilitynow 


£5 off a one year subscription 
plus a free gift of your choice 


(while stocks last) 


disabilitynow 


7 DNCD Holder 


Pay just £13 for 12 issues (usual price £18) 


news e campaigns e features e information ¢ health 
holidays e jobs ¢ sports ¢ arts and our mid-month 
subscriber-only edition DN Extra 


0845 120 7001 


You can now pay by Direct Debit. Offer ends one 190 05 
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Lucy Andrews answers your questions 


“My daughter has learning 
difficulties but she wants to be 
like her friends and have a 
mobile phone. It would have its 
uses — I’d feel more relaxed 
about her going out on her own 
if she had an easy way to 
contact me if things went 
wrong. Mobile phones all seem 
so complicated. Do you know 
of a model that is easier to use?” 


larger-sized phone, with a large 
display, clear handset layout 
and separate buttons. There are 
two models: the 
VG1 is silver and 
shaped; the VG2 is 
black and oblong. 
Both phones also 
include a 
calculator, 
calendar and 
alarm clock. £80. Tel: O8080 
401 401, www.vodafone.co.uk 

Both the Vodafone Simply 
and the Nokia 1100 can have 
predictive text, which may help 
poor spellers or those with 
dexterity problems. 

The Silverphone is another 
simple-to-use alternative. It 
may be less appealing to 


The mobile phone trend has 
been to pack as many features 
as possible into the smallest 
amount of space, so not only 
are phones more complex, they 
are getting smaller and slimmer 
with fiddly buttons. The good 
news is that there are two 
phones that are back to basics. 
With the Nokia 1100 
users can text, make 
calls and play two 
games. The keypad 
layout is simple 
with an on/off 


youngsters, because it 
doesn’t have a 
keypad, so looks 
different to most 
mobiles, but its 
huge advantage is 
its simplicity. It has @% 
just three buttons — * 
red, green and blue — 
that light up when the 
phone is switched on using 


button, a 
cancel/clear key 
immediately below 
it, up and down 
scroll keys and a 

a button in the top corner 
of the handset. The phone 
stores just three numbers, 

” one under each main 
button, that are inputted for 
you when you buy the phone 
and can be changed by 
sending the phone a text 


single, centrally 
positioned key to 
select options. The 


number/text keypad 
is like other Nokia. £25 on Pay 
as You Go on Orange, or £30 
with Virgin. Tel: 08700 555777, 
www.nokia.com 


The Vodafone Simply is a message. By pressing the red 


a 


button twice, the phone calls 
the emergency services. 

An additional feature is the 
facility to send 
reminders. When the 
alert sounds, it must be 
acknowledged by 
pressing any of the 
main buttons. If there 
is no acknowledgement 
after the alert has been 
sent three times, a text warning 
or call is made to a pre- 
determined number, for 
example a relative. The phone 
has a standard charger or the 
option of a docking station to 
slot the handset onto to 
recharge it. £139.99 on Pay as 
You Go. Tel: 08701 600 600, 
www.silverphone.co.uk 

The Disabled Living 
a) Foundation’s helpline 
; can also advise on 
mobiles. Tel: 0845 130 9177, 
or email: 
advice@dlforg.uk. A 
local Disabled Living 
Centre can also advise. 
Addresses are on the 
Disabled Living Centres 
Council’s website: 
www.dicc.org.uk 
Lucy Andrews ts a senior 
advisor at the DLF 


If you have got a question 
you would like Lucy 
to answer, email editor@ 


disabilitynow.org.uk or post 
it to the usual address. 


QUOVIS 


Drive oe wheelchair with the te pl ate 


a SREY SESE SEIS ELS ETE MII 


aa Quovis is a 
| wonderfully innovative 
drive-from-wheelchair 
| compact vehicle. 


i Fully automated; both 

' access and driving couldn't | 
' be simpler. Asingle press | 
of the remote control fob 

| opens the rear tailgate and 
| then deploys the short 

| access ramp. 


/ 


| 
| 


Once on-board, just 
| select the ‘Drive’ position 
/ on the automatic gear 
selector and you are ready 
to go, wherever you want 
to be 
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Z= Huntleigh 
i FLEA Lb Ceara 


HIGHLITE® PORTABLE GANTRY 


A new concept in personal mobility 


For a free Highlite CD, literature 
or to book a demonstration 
please call Brian Griffiths or 

Sarah Mincher on 0121 607 O556. 
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Tel: 020 7619 7320, Fax: 020 7619 7331, Minicom: 020 7619 7332, 
email: patrick.durhammatthews@scope.org.uk 


LAND ROVER DISCOVERY 2.5 Tdi 5 
door, R Reg (Oct 97), 100k miles, 
alloy wheels and tyres 1 year old. 
Sunroof, e/windows and e/mirrors, air 
con, 12 CD player, pas, MOT. 5 
seater, with Turney swivel seat for 
front passenger and rear hoist for 
wheelchair user. £5,500 ono. Tel: 
01223 313941 (Cambridge). 


VW SHARAN CARAT 2.8, P reg (1996), 
Automotive Group conversion incl 
rear ramp, seats 6 including wheel- 
chair, Windsor blue. Good condition, 
pas, fsh, MOT December 05, 54k 
miles. Changed circumstances force 
sale, £3,950 ono. Tel: 01325 720154. 


PEUGEOT 806 GLX TDHDI 2.0. Fitted 
with Constables attendant Car Chair 
and automatic lift system on front 
passenger side. Seats six. Reg Feb 02. 
Only 10k miles, one owner, excellent 
condition. Metallic royal blue, manu- 
al with power steering, diesel, climate 
control air conditioning, radio/CD 
player. Full MOT Feb 05 and tax. 
£12,500. Tel: 020 8449 2416. 


FORD FOCUS SPECIAL Edition Ebony 
Hatchback. Bargain as new 
showroom condition less than 1500 
miles - still under full manufacturers 
warranty. Panther Black, 1.6, 3 door, 
L Reg (May 2003). Aircon, CD player, 
5 months tax. CarChair electric 
wheelchair system specially fitted by 
Ford and Constables Mobility 
designed to provide wheelchair users 
with up-front travel in a saloon car. 
Package cost over £20,000. Price 
Fela 75 OL eels 01789 773820 
(Warwickshire). 


CHAIRMAN ESCORT 1.3 M reg, 34k 
miles, July 2006, taxed Dec 2005, 
Gowrings conversion with lowering 
suspension. £ 2750. Tel: 01223 871294 
(Cambridge). 


NISSAN PRAIRIE 2.4, K reg (1993) with 
full Brotherwood conversion incl rear 
entry floor ramp, raised roof, transfer 
beam for front passenger. Carries 5 
including wheelchair. Pas, 97k miles, 
MOT expires May 2006. In very good 
condition, only one owner from new, 
fsh, £1,500 ono. Tel: 01227 765246 
(Canterbury) or mobile: 07956 
061605. 


CHAIRMAN CITROEN BERLINGO 1.8D 
S reg. 42,000 miles. Gowrings conver- 
sion to carry wheelchair plus 4. Good 
condition. £3,500. Tel: 07793 282891 
(Wolverhampton). 


ELAP SWIVEL AND and slide car seat 
(Black with blue patterned inset)on 
base to fit Ford Galaxy nearside rear 
passenger seat. Base can be traded in 
for base to suit other vehicles. 
Excellent condition. Hardly used. 
£100 ono. Tel 01652 653569. (N. 
Lincolnshire). 


a ~~ 


FIAT MULTIPLA 1.6ELX, 1 year old, 
dark blue, 4k miles only, fully 
serviced, CD/radio, e/windows and 
sunroof. Brotherwood conversion 
incl wheelchair in ‘front passenger 
position, 2 other passenger seats in 
rear, wheelchair entry through ramp 
at rear. In immaculate condition, 
genuine reason for sale, £15,900 ono. 
Tel: 07973 319493 (based near 
Oxford). 


RENAULT KANGOO EXPRESSION 1.2, 
Jan 04, 12k miles, Constables lowered 
floor conversion. 1 rear seat, carries 
4 incl driver, wheelchair access 
through rear via ramp. E/windows 
and e/mirrors, CD player, silver, only 
one owner from new, in excellent 
condition, £8,950 ono. Tel: 01501 
741885 (West Lothian). 


FIAT FIORINO 1.7 diesel 1997 (R) 
electric winch 4 seater. Excellent 
condition, £2,995. Tel: 01788 521019 
or 07831 383575. 


CHAIRMAN RENAULT KANGOO 1.2 16 
valve, 03 reg, 8k miles, pas and c/lock- 
ing. Rear ramp, lowered floor and 
extra seat with electric belts. £7,995 
ono. Tel: 01948 860906 (Chester) or 
mobile: 07966 468295. 


1999 RENAULT SCENIC 2.0 RXE, auto. 
Adapted for C5 or able-bodied 
driver. Extensive details and 
photographs available at 
http://homepage.mac.com/robert 
fowles/PhotoAlbum52.html or tel 
Robert Fowles:07769974877 or 
rfowles@ntlworld.com 


CITROEN BERLINGO 1.8 with 
Brotherwood conversion incl 
ramp, carries wheelchair plus 
4 passengers (incl driver). 84k miles, 
S reg, air con, pas, e/windows, central 
locking. MOT expires December, in 
moderate condition and only one 
owner from new, £3,000 ono. Tel: 
01278 782180 (Somerset). 


CHAIRMAN RENAULT KANGOO 1.2 with 
Gowrings conversion (inc elec winch), 
2 rear seats, ‘52’ reg, 18k miles, £7, 
500 ono. Tel: 07748 320849 (Bristol), 
nick.hunt1@tiscali.co.uk 


NISSAN VANETTE CARGO 2.3 diesel 
1996 (N reg), blue. With Widnes con- 
version incl Ricon automatic platform 
tail lift, entry height 50.5”. Carries 5 
people plus wheelchair. One owner 
from new, MOT ‘til March 2006. 95k 
miles. £2,500 ono. Tel: 01493 662005 
(Great Yarmouth) or mobile: 07811 
490923. 


MILFORD PERSON LIFT with medium 
sling. Very good working condition. 
Easy fix into most cars. Allows safe 
easy transfer from wheelchair to front 
seat of vehicle. Current price around 
£2,000. Asking £700 ono. Willing to 
travel within reason if it helps. Tel: 
07889 826143 or 01543 506517 
(Cannock, Staffs). 


2003 03 REG Toyota Previa 2.0 D-4D 
GLS, 5 doors, manual, MPV, diesel, 
10,500 miles, silver steel metallic, 
anti-lock brakes, driver seat height 
adjustment. Driver, passenger and 
front side airbags, air-con, remote 
perimeter alarm, immobiliser,15 in 
alloy wheels, remote central door 
locking, climate control, driver 
information system, cruise control, 
electric/heated door mirrors, front 
arm rest, front/rear electric windows. 
Front/rear head restraints, pas, 
radio/CD, rake/reach adjustable 
steering column/wheel, privacy glass, 
drake cloth interior, fsh. £16,995. 
The Rolls Royce of the WAVs. 4 
passengers plus the wheelchair 
comfortably, Cost £26.000 new this 
vehicle is as good as new, Automotive 
group conversion, genuine reason for 
sale, tel: 07789 757023. 


CHAIRMAN RENAULT KANGOO 1.2, Nov 
02, 22k miles. Carries 4, only 2 
owners, fsh. £7,700 ono. Tel: 01740 
620776 (Sedgefield). 


FORD ESCORT HI-TOP, fully converted 
by Mobility Solutions with rear 
ramp access. Super views for wheel- 
chair user, old but totally reliable, 
MOT expires September 06. £600 
ono. Tele 01795 470588 
(Sittingbourne, Kent). 


MERCEDES VITO 110 CDI, 53 reg 2150 
cc, turbo diesel. Only 4400 miles. 
Remote control rear doors, Ricon 
remote control transfer. 6 way electric 
drivers transfer seat with joystick 
electronics (Ricon ), remote control 
transfer E.Z Lock (to secure 
wheelchair). Lightened power assisted 
steering, to 10/15 lbs. Extended hand 
controls for lights, wipers etc, electric 
handbrake (contro! on dash), tinted 
windows, electric windows (front), 
digital radio cassette player. Full 
trim and interior lights, central 
locking, 2 x rear seats. Full Mercedes 
& Ricon service history, new 
Powertek outdoor electric wheelchair 
to be included in sale. Vehicle is 
still in showroom condition. £20,000 
ono. Tel : 0160643636 (Cheshire) 
or 07976778984. Email for any 
additional photos / details to 
vickyley@tesco.net 


es 


INVACARE “TWISTER” POWER chair, 
rear wheel drive, 4 transport fittings. 
Contour seating with headrest, seat 
riser, footrests, back and seat tilt — all 
electrically operated. Little used, 
excellent condition, £2,500 ono. Tel: 
01642 785546 (North Yorkshire). 


INVACARE RIGA ELECTRIC scooter, 
charges off mains, max range 10 
miles. Lights, indicators and hazard 
warning lights. With front basket and 
kerb climber. Only 18 months’ use, 
with renewed insurance for a year, 
£950 ono. Tel: 01462 632976 
(Letchworth, Herts). 


Please use this form if you are a private individual and 
want to place a classified advertisement (not Personal 
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For more information contact: 
independent Living Alternatives 


Trafalgar House, Grenville Place, Lorcion NW7 3SA 


Tel : 020 8906 9265 Fax: 020 8959 1910 


Emall: PAServices@ILAnet.co.uk Website: www.ILAnet.co.uk 


BY PA USER 
Ss 
FOR PA USERS 


INDEPENDENT 


LLVLNG 


ALTERNATIVES 


PA Services ia supported by Bridge House Trust and Eamée Fairboin Foundation. 
ee2tea 


Registered Charity Number. 


RASCAL 3-WHEEL scooter, 4 years old, 
good condition plus powerchair con- 
version. £800. Can deliver locally. 
Tel: 01923 225967 (Watford). 


STERLING DIPLOMAT AQUAMARINE 306 
electric scooter with mains charger, 6 
mph max speed, 25 miles on full 
charge. Headlights, side lights, indica- 
tors, horn, clock, kerb climbers, bas- 
ket. With flashing beacon attachment. 
In excellent condition, £950 ono. Tel: 
029 2036 1140 (Cardiff). 


POWERED SPORTS WHEELCHAIR, 21st 
Century Scientific Inc, Bounder Plus 
H-Frame. Top speed 11.6 mph, hardly 
used. £4,500. Tel: 01803 867074 
(Totnes). 


ONE SILVER LEADER 4 National 
MOBILITY scooter. Good condition - 
8 years old. Buyer to collect from Kew, 
SW London. £475 ono. Tel: Sue 020 
8727 2007 9.00am to 5.00pm), Vicky 
07870 564 763 (evenings and weekends). 


PORTABLE WHEELCHAIR RAMP, never 
been used, lightweight (fit into car 
boot), aluminium. £60 ono. Tel: 
07843 300358 (Woodford, Essex). 


¢Wanted 
CONSTABLES POWERED CARCHAIR for 


front passenger seat required in an 
AUTO car. Tel: 01568 708550. 


¢ Accommodation 


ds 


4 BEDROOMED TERRACED house, 


Croydon (Surrey). Double bedroom 


ground floor with en-suite shower 
room and toilet. Level access rear gar- 
den. Wheelchair friendly tram close 
by to and from shopping centre. S$ 
mins to local shops and doctors, 
mainline train station “4 mile away 
towards Central London, disabled 
parking space on street. £220,000. Tel: 
0788 0922306 or email: 
h2o0ld2000@yahoo.co.uk 


A HOUSE NEAR the sea? Deal, Kent, 
seaside semi, immaculately maintained 
inside and out and keenly priced at 
£154,950. Five mobility minutes on 
flat to town centre, BR (Charing Cross 
direct), castle and sea. Downstairs full 
bathroom plus double glazed front 
room that would make good bed- 
room. One additional reception plus 
kitchen with many built-ins. Upstairs, 
three beds plus cloakrooms. Very long 
garden with double French door to 
kitchen (one step, no ramp but could 
provide). Loads of parking space plus 
very large shed. More info and pic- 
tures from Norman, tel: 01304 382371. 


SOUTH COAST ACCESSIBLE 3 bedroom 
bungalow near sea and shops. Ensuite 
roll-in shower. £305,000. Tel: 07980 
451878. 


Cont'd see pg 44 
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Linage styles: 


EXAMPLE OF standard linage advert. I 


Cost: £9 per line. Tick box below. 


AN Classified linage advertisements 
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adverts). Write clearly in block capitals. Remember to allow 


a space between words. Use each space in the line even 
if you have to split words at the end. 


EXAMPLE OF 
semi-display linage advert. Cost: £9 
per line plus £10. Tick box below. 


EXAMPLE OF 


box linage advert. Cost: £9 per line 
plus £20. Tick box below. 


Continue on a separate sheet if necessary @ Standard linage advert 


© Semi-display linage advert 
C3 Box linage advert 


Se A 


Choose an advert style from far right. Send this coupon with your name, address, 
daytime telephone number and a cheque for the total made payable to 
Disability Now to: 6 Market Road, London N7 9PW. 


nen reserves the right to edit advertisements if necessary. Completion of this form does not guarantee inclusion in a particular issue. Sorry no refunds. DN is a non-profit making newspaper. 
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TELEPHONE: 
01803 812291 
EVENINGS 


TELEPHONE: 
01626 853050 
DAYTIME 


SPECIALIST VEHICLES 


www.gmcoachwork.co.uk 


THE SOUTH’S BEST SELECTION OF MINI BUSES & CONVERSIONS 


USED/REFURBISHED 
RENAULT MASTER SWB 2.2 LTR DIESEL Date first registered: 15/08/2001, Blue, 5 seats, Manual, 
18,000 miles, Air Bag, Could take 2 wheelchairs, Full Width Lightweight Ramp, Power Steering, 
Remote Central Locking, Side load door, Twin front passenger seat. £10,700 


PEUGEOT BOXER SWB 2.0 HDI Date first registered: 24/05/2003, White, 7 seats, Manual, 21,000 miles, 
Air Bag, Could take 2 wheelchairs, Option 9 seater W/C access, At additional cost, Power Steering, Side 
load door, Twin front passenger seat. £11,950 


VOLKSWAGEN TRANSPORTER SWB 2.5 TDI TURBO DIESEL Date first registered: 06/08/2001, Red, 
5 seats, 24,000 miles, Automatic Transmission, Full width lightweight ramp, Hand controls, Electric 
park brake, Swivel base drivers seats, Power Steering, Radio/cassette player, Side load door, Two 

) rear saloon passenger seats. £11,500 


SUZUKI WAGON R LOWERED FLOOR 1.3 LTR PETROL Date first registered: 15/12/2000, Silver, 
2 seats, Automatic Transmission, 51,000 miles, 5 door, Air Bag, Central Locking, Electric Mirrors, 
Electric Windows, Full Width Lightweight Ramp, Power Steering. £6,300 


VOLKSWAGEN TRANSPORTER SWB 2.5 TDI TURBO DIESEL Date first registered: 25/11/1998, 
Green, 4 seats, 42,000 miles, Automatic Transmission, Could take 2 wheelchairs, Electric Winch, 
Lowering rear air suspension, Power Steering, Rear Saloon Heater, Side load door, Single front pas- 
senger seat, Two rear saloon passenger seats. £6,800 


RENAULT MASTER SWB 2.2 DCI Date first registered: 22/11/2002, Dark Green, 5 seats, Manual, 
14,000 miles, Could take 2 wheelchairs, Power Steering, Remote Central Locking, RICON CLEARWAY 
electric wheelchair lift, Side load door, Twin front passenger seat. £12,695 


VOLKSWAGEN TRANSPORTER T4 1.9 LTR TURBO DIESEL Date first registered: 27/03/2000, Blue, 
4 seats, Manual, 27,000 miles, RICON CLEARWAY electric wheelchair lift, Short wheelbase, Single 
front passenger seat, Could take 2 wheelchairs, Power Steering. £9,995 


RENAULT KANGOO 1.6 LTR PETROL Date first registered: 14/11/2003, Green, 3 seats, 13,000 miles, 
5 door, A.B.S, Air Bag, Automatic Transmission, Electric reels, Full Width Lightweight Ramp, Lowered 
rear floor for wheelchair access, Power Steering, Remote Central Locking, Electric Mirrors, Electric 

windows, Alloy wheels. £11,300 


CITROEN BERLINGO 1.4 LTR 16 VALVE PETROL Date first registered: 20/12/2001, Red, 3 seats, 
Manual, 32,000 miles, 5 door, Air conditioning, Electric reels, Full Width Lightweight Ramp, Lowered 
rear floor for wheelchair access, Power Steering. £8,995 


RENAULT MASTER SWB 2.2 DCI TURBO DIESEL Date first registered: 01/08/2002, Blue, 5 seats, 
5 speed manual, 15,000 miles, Power Steering, Radio/cassette player CD multichanger, Remote 
Central Locking, RICON CLEARWAY electric wheelchair lift. £11,950 


RENAULT MASTER SWB 2.2 DCI TURBO DIESEL Date first registered: 20/02/2002, Blue, 5 seats, 5 speed 
manual, 19,000 miles, Power Steering, Radio/cassette player, Remote Central Locking, RICON CLEARWAY 
electric wheelchair lift, Twin front passenger seat, Two rear saloon passenger seats. £11,300 


RENAULT KANGOO 1.4 LTR PETROL Date first registered: 23/04/2002, Red, 5 speed manual, 7,500 
miles, 5 door, Air Bag, Electric reels, Full Width Lightweight Ramp, Lowered rear floor for wheelchair 
access, Power Steering, Remote Central Locking. £9,150 


MERCEDES BENZ VITO TRAVELINER 2.2 LTR TURBO DIESEL 110 Date first registered: 12/04/2001, 

Red, 2 seats, Automatic, 22,000 miles, Drive from wheelchair, Electric lockdown in 2 positions, Air con- 
ditioning, Driver hand controls fitted with Electric handbrake, Electric Wheelchair Lift, Electric windows, 
Power Steering, Remote controlled rear doors and Braun lift, Single front passenger seat. £13,785 


RENAULT KANGOO 1.4 LTR PETROL Date first registered: 08/11/2000, Silver, 5 seats, Automatic, 
72,000 miles, 5 door, A.B.S, Electric wheelchair hoist, Power Steering, Radio/cassette player. £2,500 


RENAULT KANGOO 1.4 LTR PETROL Date first registered: 13/07/2000, Metallic green, 3 seats, 
Automatic, 38,820 miles, 5 door, A.B.S, Automatic Transmission, Electric reels, Full Width 
Lightweight Ramp, Lowered rear floor for wheelchair access, One rear saloon seat, Power Steering, 
Radio/cassette player. £7,425 


FIAT SCUDO COMBI 2.0 LTR JTD TURBO DIESEL Date first registered: 06/03/2003, Blue, 3 seats, 
Manual, 8,600 miles, 5 door, Air conditioning, Electric Mirrors, Electric reels, Electric windows, 
Lowered rear floor for wheelchair access, Power Steering, Radio/cassette player, Remote Central 
Locking, Single front passenger seat. £12,350 


RENAULT KANGOO 1.4 LTR PETROL Date first registered: 28/07/2000, Metallic Red, Manual, 33,000 
miles, 5 door, Electric reels, Full Width Lightweight Ramp, Power Steering, Radio/cassette player, 
Remote Central Locking. £7,750 


FIAT SCUDO COMBI 2.0 JTD TURBO DIESEL Date first registered: 01/08/2000, Metallic blue, 

4 seats, 5 speed manual, 43,000 miles, 5 door, Air conditioning, Electric Mirrors, Electric reels, 
Electric windows, Full Width Lightweight Ramp, Lowered rear floor for wheelchair access, Two luxury 
rear saloon seats, Power Steering, Remote Central Locking. £8,995 


VOLKSWAGEN CADDY COMBI 1.9 LTR DIESEL Date first registered: 20/03/2000, Blue, 4 seats, 
27,000 miles, Air Bag, Central Locking, Electric reels, Electric Winch, Electric windows, Lowered rear 
floor for wheelchair access, Power Steering, Remote Central Locking, Two rear saloon passenger 
seats. £6,250 
VOLKSWAGEN TRANSPORTER SWB 1.9 LTR TURBO DIESEL Date first registered: 09/09/1999, 

~ 47,000 miles, Red, 5 seats, Air Bag, Condition: Good, Could take 2 wheelchairs, Manual pull out 


, side step, Electric Winch, Full Width Lightweight Ramp, Power Steering, Side load door, Twin front 
_ passenger seat, Two rear saloon passenger seats. £6,300 


- FIAT FIORINO 1.7 LTR DIESEL Date first registered: 09/05/1996, Red, 4 seats, Manual, 53,000 miles, 
Electric Winch, Full Width Lightweight Ramp, Large area side windows, Radio/cassette player, 
Two rear saloon seats. £1,500 


RENAULT KANGOO 1.5 LTR DIESEL Date first registered: 05/03/2003, Red, 3 seat, Manual, 17,000 
miles, 5 door, Air Bag, Electric reels, Lowered rear floor for wheelchair access, Power Steering, 
Radio/cassette player, Remote Central Locking. £9,700 


RENAULT KANGOO 1.2 LTR PETROL Date first registered: 19/09/2002, Red, 3 seats, Manual, 17,000 
miles, 5 door, Electric reels, Electric Winch, Full Width Lightweight Ramp, One rear saloon seat, 
Power Steering. £8,995 


MANY MORE VEHICLES EXPECTED IN NEXT 2 WEEKS 


Various Mini-Buses and Wheelchair access in stock 
and ready to go. Phone for details 


RENAULT KANGOO 1.2 conversion, sunroofs, suspension upgrade, 
4 seats, November 2003, 1000 miles, silver, excellent value £11,500. 
RENAULT KANGOO 1.2 conversion, sunroofs, suspension upgrade, 
4 seats, March 2005, delivery mileage only, metallic red, as new, £13,170. 
PEUGEOT EXPERT 1.9D conversion, lowering air suspension, additional 
windscreen, 4 seats, May 2000, 6000 miles, metallic blue, excellent 
condition £11,750. Mobility Solutions Tel. 01722 336048. 


Eee” — 


BEGAUSE WE'RE ALL 
DIFFEREN T... 


HABINTEG 


HOUSING ASSOCIATION LTD 


Habinteg is leading by example to create an inclusive, fair and empowered society. We provide 
housing and support for all and also campaign to improve the housing opportunities for disabled 
people. We are looking for individuals with enthusiasm to join our unique organisation. 


Performance and Quality Improvement Manager 


London or Bradford £29,957 - £33,176 plus LWA (£3,013) 


We are looking for an experienced Social Housing Professional to lead on our service improvement 
initiatives, and ensure the Association achieves high standards and follows best practice. 
You will be involved in leading project groups including equality and diversity and drive forward quality 


initiatives such as Charter Mark and Best Value. 

What we require: 

@ 3 years relevant experience 

@ Understanding of Housing policy and practice 

®@ Excellent |.T and numerical skills 

®@ Excellent communication and relationship management skills 
® Strong organisational and project management skills 


Research Manager 


London £32,970 - £36,189 


We are recruiting a Research Manager to lead and develop Habinteg’s expertise in housing and disability 
issues. Building upon the association's reputation as a commissioner and manager of research projects 
aimed at improving housing opportunities for disabled people. 


You will lead our research programme to identify better ways for housing organisations to meet the needs 
of their disabled customers; this requires a combination of knowledge of social research with a pragmatic 
understanding of how services are delivered. 


What we require: 

@ Understanding of disability issues 

@ Excellent communication and relationship management skills 
@ Research / policy experience 

@ Project Management skills 

What we offer : 

@ Top of the range contributory pension scheme 

@ Flexi-time 

@ 25-28 days holiday 

®@ Excellent training and development opportunities 
@® Commitment to work/life balance 


Closing date for return of applications is 14th October 2005 


More information and an application pack are available from our Human Resources Team and online at 


www.habinteg.org.uk 


A: Holyer House, 20-21 Red Lion Court, London, EC4A 3EB 
T: 020 7822 8761 (24 hour answer phone) 
E: info@habinteg.org.uk 


We build homes and neighbourhoods that are accessible to everyone and support to those who need it. 
We use our expertise to challenge negative social attitudes, promote the rights of disabled people and 


improve accessibility standards within housing. 


In line with our goals on Diversity we welcome applications from every section of the community. 


¢ Holidays (Cont'd pg 43) : 


Disabled & Carers English Coastal Holidays 
Spaciously built for quadriplegic owner. Ceiling 
hoists Elec hi/lo beds Shower/toileting chairs etc. 
Luxury flat all mod cons stunning sea/mountain 
views Heysham, Morecambe Bay. Sleeps 6-10 
Caravan on sheltered site, balcony, pool complex, 
Fishing boating lake. Filey Yorkshire Sleeps 4-6 
Call Allan or Jan 01274 588142 for brochures 


Brittany Cottage to let. 
Adapted for wheelchair use. 
Good access to beaches. 
Sleeps up to 6. 
Details C. Hodgson. 
Tel (01924) 499220. 
www.brimartravel.co.uk 


PENROSE BURDEN NORTH CORNWALL 
“Holiday Care Award Winners” 


Ma Disabled Access 
“TS Holidays 

Puerto Poliensa - Majorca 
Wheelchair accessible Apt’s to let. 


Molift Hoist, Shower Chair 
& Changing Table available 
For full details please visit... 


www.dah-europe.com 
Tel:0141 270 7577 


and their families. Rural setting with superb 
views. Dogs welcome. Wood burning stoves 
and daily meal service. 

Please ring or write for colour brochure. 
R&N Hall, Penrose Burden, St Breward, 
Bodmin, Cornwall PL30 4LZ. Telephone 

Bodmin (01208) 850277 or 850617 
www.penroseburden.co.uk 


JERSEY 


La Rocco SetF-Caterinc APARTMENTS 


Offering panoramic views over St Ouens 
Bay. Apartments with disabled facilities, 
accommodating 2-8 persons. 

For free brochure: 
tel: 01534 743378, fax: 01534 746844, 
e-mail: larocco@localdial.com 
website: www.|laroccoapartments.com 


WORLD ACCESS TRAVEL.COM 
“Opening up the world for people with disabilities” 
We tailor holidays to your requirements, wherever you wish to 

travel & have a range of “ready made” vacations in Europe to 
meet your needs. See our web site: www.world-access-travel.com 
or contact us by e mail, phone or letter! 
World Access Travel.Com, 10 Oaklands Business Park, 
Ferndale, CF43 4UG. Email: info@world-access-travel.com; 
tel: 01.443.732625. 


Holiday Cottages designed for wheelchair users 


Cotswold Charm 


Self-catering cottages at Top 
Farm in Chipping Campden 
Tranquil hamlet of Westington 600 yards 

from historic curved High Street. 

4 cottages, ensuite, sleep 3-6 each. 
Rick Cottage (6) - wheelchair access 
ground floor kitchen with adjust height 
table, etc., ensuite bed, lounge & conservatory. 
Hoist hire & specialist care, etc. available 
via links on our website. 

Web: www.cotswoldcharm.co.uk 
Call Michael on 01386 840164. Fax: 01386 
841883. Email: cotswoldcharm @fsmail.net 


Cornwall - Nr Truro. 

2 newly converted barns on small 
family farm. Fully wheelchair accessible. 
Ensuite bedrooms. Sleeps up to 6. For 
details contact Esme Eyles 01726 
883240 or www.treworgansfarm.co.uk 


An idyllic & peaceful cumbria beauty spot. 
The Tranquil Otter. Lux lodges with sauna 
& whirlpool bath/hot-tub, logburner. All 
lakeside position with picture book views. 
Outstanding w/c accessible lodges, paths, 
shops etc. Wheely Boat! 01228 576661. 
www.thetranquilotter.co.uk 
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Norfolk, Nar Valley 
Holiday Cottages 


3 self-catering, all wheelchair accessible, 1 with 
wheel-in shower room, 2 with airbaths. Mostly 
en-suite. Electric bed. On working farm — peaceful 
location, central for beaches and tourist 
attractions. Indoor heated swimming pool. 
More details and prices, contact: 
Rosemary on 01760 338797. 


WHEELCHAIR ACCESSIBLE 
HOLIDAY COTTAGE IN RURAL FRANCE 


Charming cottage in Dordogne region available for rent. 
Reasonable rates. If you are looking for peace and quiet, 
warm weather, good food and wine, this is the place for 
you. Call or fax Ed Passant on 01233 731 097 or e-mail: 


ed.passant@mail.com web: www.accessholidays.com 


Hertfordshire 
Petasfield Stables Holiday Cottage 


Stunning, wheelchair accessible converted stables, 
with beautiful views over the Hertfordshire 
countryside. Riding and stable management 

courses available. Sleeps four, wheel-in shower, 

shower chair provided. Electric sink and hob riser 

in kitchen, wild flower garden and BBQ. Historic 
Hertford town centre 1.5 miles. Easy reach of 

London, Cambridge and St Albans and major road 

links. For more information, contact: Helen Clark: 

01992 504201. helen@petasfieldstables.co.uk 


Altinkum — Turkey 


2 &3 Bed, Sleeps 6 & 8. Brand New 
Fully Wheelchair Accessible Luxury 
Accommodation on Holiday Complex. 
Includes, Ramps, 3 Pools, Hoist, 
Wheel-in Shower, Grab Rails, Raised 
Toilet, Wide Doors/Corridors and More. 


Visit www.DisabledDestinationAbroad.com 
Tel: 07709 880532. 


The Algarve, Portugal 


Small hotel owned and run by English 
family. Home from home. Happy and 
friendly. Home cooked food. Diets 
catered for. All bedrooms en-suite. 
Our own swimming pool and grass 
bowling green. Golfing bookings can 
be made. We are fully equipped for 
wheelchair users, their families and 
friends. Met at Faro airport. For 
brochures and flights with A.T.0O.L. 
agents, tel: 00 351 289 396589, tel UK: 01 
895 471 631, fax: 00 351 289 394924. 


HARTGROVE FARM, DORSET 
Award winning holiday cottages on 
working farm. A really lovely holiday for 
disabled guests and their families. 
Glorious countryside and views. Logfires, 
C.H. mobile hoist and other equipment. 
Tel: 01747 811830 

email: cottages@hartgrovefarm.co.uk 

www. hartgrovefarm.co.uk 


10 MINUTES 
FROM DISNEYLAND 


Florida villa owned by 
paraplegic. Sleeps up to 12, 
fully accessible and large. 
King size bed with ensuite 
bathroom, we and wheel-in 
shower. Large pool with water 
operated seat for a disabled 
person. A holiday you can take 
with confidence. Contact John 


Gillett on: 01805 601147. 


NORMANDY FRANCE 


Magnificent farm house peacefully 
situated in glorious countryside. Sleep up to 
13. 6 bedrooms. 4 bathrooms. Ground floor 
fully accessible with large en suite bedroom. 

W.C. Bath. Wheel in shower. Mobile hoist. 


Private gardens with heated swimming pool 


Discounts ferries and small parties. 
Beautiful, unspoilt beaches 25 mins. 
Tel: 01747 812019. 

Fax: 01747 811066. 

Email: smart @hartgrovefarm.co.uk 
Web: www.normandyfarmhouses.co.uk 


¢ Searching for accessible or adapted property? 
¢ Accessible or adapted property to sell or let? 
e Looking for an approved estate agent 
The Accessible Property Register 
web: www.accessible-property.org.uk 
Tel: 0114 2307058 


e Recruitment (on page 41 to 46) 


If you have a disability or health 
condition that affects your chances 
of finding or keeping a job, ask 

to see a Disability Employment 
Adviser, based in your local 
Jobcentre Plus office or Jobcentre. 


They can provide: 
¢ help with finding and keeping a job 


e support with benefit entitlement and 
programmes like New Deal, and 


e advice to employers on employing 
disabled people. 


Find out what additional help you 
can get by visiting our website: 


ABo 
Ae BEM, 
N . 
Py 4s www.jobcentreplus.gov.uk 
= ~y Jobseeker Direct: 0845 6060 234 : 
°/5 Cy E Including Jobcentres and 
AB Textphone: 0845 6055 255 social security offices 


Protecting patients, promoting 
confidence in the, dental team 


The General Dental Council regulates the dental 
professions in the UK and is committed to a programme of 
reform which will improve its effectiveness ag a regulator 
of the whole dental team. HK \ y 


os 


Fair. Transparent. Efficient... 
that’s us — and you? 


Are you fair and open minded? Can you question and weigh 
up different sides of an argument? 


We’re looking for volunteers to sit on a series of local 
complaints panels across the UK for a new national dental 
complaints resolution service. 


After training you will help to resolve wrangles between your 
fellow dental patients and their dentists - fairly, transparently, 
efficiently and speedily. 


You'll give your time freely, because you want to give 
something back to the community. We'll pay reasonable 
travel and out-of-pocket expenses. 


We'll be appointing for five years, or to your 70th birthday, 
whichever is sooner. 


Interested? Call our volunteer hotline on 08456 120540 
(local rate), or learn more at www.gdc-uk.org 

Closing date: 31 October 2005. 

The GDC is committed to promoting and developing diversity and equal 


opportunities in all its work. It wants to be sure that its policies and ways of 
working are fair to all individuals and groups, whatever their circumstance. 


General Dental Council 


DEADLINE 


DN Extra October 2005 published 
8 October. Classified deadlines: 
Booking and copy: 28 September. 


Disability Now November 2005 published 
29 October. Classified deadlines: 
Booking: 14 October. Copy: 18 October. 


COMMUNITY ADVICE AND SUPPORT SCHEME (CASS) 
CASS VOLUNTEER ASSISTANCE PROJECT 


Post of Project Co-ordinator 


28 hrs per week. Salary (£22, 668 — £25,000) per annum 
(pro rata) inclusive of L.W. 


CASS is a community organisation mainly running an advice and advocacy 
service for older people and those with disabilities. The Big Lottery is 
funding a volunteer assistance project for older and disabled people for a 
period of three years. The Co-ordinator will set up and manage a new 
initiative, which will contribute to moving CASS forward, providing direct 
practical help for disabled people where this is not provided statutorily. 
The post holder will also run the welfare advice service providing benefits, 
housing and other general advice for older and disabled people in the 
London Borough of Islington and Hackney. 


The post holder will be networking with other local organizations and individuals 
recruiting, support, supervise and utilizing these volunteers to support disabled 
people in the London Borough of Islington to meet a range of needs. 


The post is funded by the Big Lottery Fund for three years. 


We welcome applications from people with disabilities. 
Please send an SAE to Community Advice and Support Scheme (CASS) 


Holloway Neighbourhood Group, 84 Mayton Street, Holloway, London 
N7 6QT. E-mail cassadvice@aol.com for further information. 


The deadline for returning of application forms is 5.00pm Friday 14 
October 2005. Interview dates and further details will be communicated 
to shortlisted applicants. 


CASS is a registered charity No. 1098224 


E)niabiie Be lect 


Enable Enterprises’ Select is a leading online 
disability shop offering projects which can not be 
found elsewhere. From adult bibs and feeding aprons 
with sleeves to swimming jackets, hats and verruca 
socks. Come and visit our online shop. 
www.enableenterprises.com/select 
or phone 0800 358 8484. 
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3-BEDROOM DETACHED bungalow, 


converted for a wheelchair user. 


Ceiling hoist for main bedroom and in 


bathroom lifting person in and out of 


bath and toilet, with non-slip floor 


and fold down handles for toilet. 
Large lounge (17ft 4” x 15ft 2”) with 
sliding patio doors to large conserva- 


Can you help make Te Disa || ity 
Law Service 


a difference to Scope? 


Scope is one of the Uk’s leading disability charities. 

As part of our drive to put disabled people at the core 

of everything we do we established a Marketing Disability Discrimination Caseworker 
Advisory Panel (MAP), made up of volunteers. 

An exciting opportunity has now arisen for several DLS is a small national charity providing advice and representation for 
more disabled people to contribute to MAP disabled people. We are well known for our work in the areas of disability 


We need open-minded people, interested in having discrimination and social welfare law. 


advisory input during the development stages Funded by the Bridge House Trust this post offers an exciting opportunity for a 
of our marketing and communications materials 
(for example brochures / adverts). on all aspects of disability discrimination legislation for disabled people, in the 


We are looking for people with the widest possible Greater London Area. You will undertake a balanced workload of legal advice and 
range of impairments and interests who have one 


day to spare four times a year to come to a panel 
meeting in London, or who would be able to regularly Ideally you will have at least 2 years experience of casework in an 
respond to email requests. advice/legal setting with good working knowledge of at least one part of 


the DDA 1995 Act. 
Salary : £23,785- £27,573 pa for 35 hour week + 25 days annual 
leave + public holidays + pension. For a 3 year fixed term contract. 


tory. Dining room situated in conser- 
vatory. Widened doors to kitchen, 
lounge, bedroom 1 and bathroom. At 
front, private off road parking for up 
to 5 vehicles, garage at rear, large rear 


garden enclosed with shrubs, conifers 


and laid to lawn with barbeque patio 


area. Village 5 mins walk with 2 gener- 


al stores, newsagent, 2 pubs, best 


fish’n’chip shop in Cambridgeshire, 


doctor’s surgery and hospital. Bus stop 


adjacent to property, train station in 
local town, March (4 miles away). 


committed and enthusiastic advisor/caseworker to provide advice and casework 


Peterborough approx 20 miles away 


and Cambridge 30 miles the other 
| way. £215,000. Tel: 01354 740768. 


casework, devise and deliver training and talks to external audiences. 


MANGAR HANDY BATHER, assists in 
and out of bath, lowered to bottom of 
the bath. Stable, comfortable, mains 


) 


or battery operated. Weight 2 kgs, 


Volunteer position 

Expenses paid and refreshments provided. For an 
application form, please contact Eileen Sleaford: 
0115 962 2906 The post is based at our accessible office in £1. 


marketing@scope.org.uk More information and an application form can be downloaded from our 
Closing date for applications: 25 October 2005 website: www.dls.org.uk. Or phone 020 7791 9800; text 020 7791 9801: 


e.mail: iryna@dls.org.uk to request a pack. Application packs are also 


S =) eC . available, upon request, in Braille, large print and on audiocassette. 
C Time to get equal 


Closing date for completed applications: 30th September 2005 


easy transported. Bought new, never 


used with full operational instruc- 
tions. £290 ono. Tel: 01509 261110 
(Leics). 


HSL MANUAL RECLINER chair, 1 yr old, 
excellent condition, £600 new, now 
£250 ono. Tel: 07792 105138 
(London). 


SWIFT TECH COMBI mobile patient 
hoist, lifter/stander arms, 2 slings, 
spare battery. Price £1200. Tel: 01206 
827432 (NE Essex). 


www.timetogetequal.org.uk 
About cerebral palsy. Controlled and run by disabled people DLS is committed to equality of opportunity 


For disabled people achieving equality. Registered Charity No. 280805 


STAIRLIFT AND TRACK, sold as seen, 
buyer to cover any costs of disman- 
tling and delivery. Free to first caller. 
Tel: 0208 959 4024 (North London). 


Scottish Disability 
Equality Forum 


Nise forums; 


14th-15th October 2005 


The Business Design Centre, Islington, London 


TERRY THROUGH FLOOR lift, in full 
working order, buyer to pay for dis- 
mantling and organise delivery. Free 
to first caller. Tel: 01594 529689 
(Chepstow). 


-_ 
C 
+d 


SDEF is a user-led membership organisation SDEF 
working for social inclusion and equal access Scottish Disability 
for people affected by disability. 
We wish to recruit a: 


The UK's leading recruitment, volunteering and 
training event or the not-for-profit / public sector. 


Equality Forum 


CONDITIONS — Disability Now 
maintains the right to amend 
or withdraw linage adverts 
without prior notice. All 
adverts must comply with the 
‘British Code of Advertising 
Practice. . 2 
| Telephone numbers and 
dresses will not. be placed 
yersonal adverts, for 
fidentiality. Instead, Box 
nbers will be provided. 
ewise, telephone numbers 
addresses will not be 
en out over the telephon 


Visit www.forum3.co.uk for your FREE ticket 
or call the forum3 hotline on 020 7299 8702 


Policy, Information and 


Parliamentary Officer: 
£23,739 - £25,857 (plus pension) 


To assist the development of policy, consult and liaise with our membership, 
collate and disseminate data, ensure a high profile for the disability agenda 
in Scotland and offer knowledge and expertise to key decision makers. 

The person we seek will be educated to graduate level or equivalent, have 
excellent interpersonal skills, be able to work as part of a small team and 
have a commitment to social inclusion. Experience of the voluntary sector 
and disability issues would be advantageous. 


HM Meet 150 leading charities, housing associations, 
arts organisations, local government and other 


nfp organisations 


1000s of jobs and volunteering opportunities 


Over 60 career development seminars 


a 
sy 
M@ Specialist fundraising recruitment zone 
@ CV advice 


The project is funded by the Scottish Executive until March 2008 in the 
first instance, subject to annual performance review. 


For information and job description please contact: Wyn Merrells, 
Manager, SDEF, 12 Enterprise House, Springkerse Business Park, Stirling 
FK7 7UF: Tel 01786 446456; email info@sdef.org.uk 


Closing date for applications Monday 10th October 2005. 


}0x Numbers can be 
ested for non-personal . 
rts. However, it may limit 
response to it. If you want 
dvertise documents, 
ods or services contact 
/Patrick Durham-Matthews — 
tel: 020 7619 7320, 
fax: 020 7619:'7331. 
- Linage adverts can only be 
used by private individuals. 
All commercial enquiries must 
be addressed to Richard 
Gresham (see contact details 
above). _- 

DN cannot accept responsi- 
bility for loss or damage of 
adverts or letters during for- 
warding. It is the responsibility 
of the advertiser to check the 
content of their advert, and to 
ensure any abbreviations 
cannot be misunderstood. 


HOW TO REPLY 


To reply to a personal ad indicate the Box 
Number and mark the envelope Private and 
Confidential. If you do not it will be opened. 


Send it to DN, address on page 2. SEND US YOUR SMALLS... 


...and make a big impression. Small ads in DN 
PERSONAL ADS reach over 60,000 people for just £9 a line. All 


Mamemeeentiay The UK's leading Not-For-Profit Recruitment Event 


forum3 in partnership with: 


4 THExszastimes [DJ] 
charitypeople PUBLIC AGENDA sou 


For personal ads, submit about 25 words small ads must be paid for in advance. If you 
and send a cheque or postal order for £10 want to advertise, please use the form provided. 
payable to Disability Now with your ad. This Send it with a cheque for the total to Disability 
is to help cover our costs. Now, 6 Market Road, London N7 9PW. 
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LDC 


Lewisham Disability Coalition 
Director 


Salary: £29,718 including Inner London Weighting 


Lewisham Disability Coalition (LDQ) is a growing voluntary organisation which 
exists to influence policy, good practice and develop relevant services to help 
promote the independence of disabled people in the borough of Lewisham. 


As a successful candidate, you will need to demonstrate drive, initiative, creativity, 
partnership working, leadership and excellent interpersonal skills. With at least 
one year’s experience and ideally with management responsibilities, you will have 
experience in campaigning, advocacy, advice work or social policy. 


Essential requirements are a direct experience of Disability and of the Disability 
Movement and knowledge of the voluntary sector, charity governance and 
company law. 


LDC is committed to equal opportunities. We particularly welcome applications 
from disabled people and guarantee interviews to suitably qualified disabled 
applicants. 


If you are interested in this position please telephone Lewisham Disability 
Coalition on 0208 314 1414 or email senaitldc@hotmail.com for further details. 


Closing date 21 October 05, interviews will be held in November 05. 


Previous Applicants need not apply. 


Surrey 


[Independent 


Living 


Council 


Surrey Independent Living Council (SILC) is an organisation of disabled people contracted by 

Surrey County Council to provide information and advice on Direct Payments to disabled people in the 
county. SILC is currently expanding Direct Payments to a larger and more diverse group of disabled 
people and needs to fill the following two posts: 


DIRECTOR 


35 hours p.w. (flexible), NUC Salary Scale 35-40 — £27,210 to £31,254 
including Outer Fringe Allowance. 


Based at SILC’s Guildford office you will co-ordinate the work of SILC in offering information, advice 
and support to disabled people in setting up and developing their own Direct Payments and develop 
strategies for the future development of Direct Payments and other support services relevant to 
Independent Living. 

Experience of strategic planning, financial management, fundraising and a commitment to 
Independent Living philosophy are essential. The ability to travel throughout the area is essential. 


DIRECT PAYMENTS ADVISOR 


25 hours p.w. NJC Salary Scale 28-33 — £22,161 to £25,944 (pro rata) 
including Outer Fringe Allowance. Fixed contract until March 2007. 


To work as a member of a team of advisors providing advice and support to people who use Direct 
Payments to arrange and manage their support arrangements. 


You will need an understanding of disability issues and independent living, knowledge of social care 
legislation, including Direct Payments, excellent communication and organisational skills and be 
able to travel throughout Surrey. 

For details contact SILC stating which job you are interested in: 


Tel: 01483 458111 Fax: 01483 459976 Minicom: 01483 459977 Email: info@surreyilc.org.uk 


Closing date for both posts 10 October 2005 


SILC is an equal opportunities employer. 
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¢ For Sale (Cont’d) 


brochures : home demonstratior 


ws Crm Mo BICiry 
YCHICLES 


The best choice of quality used accessible vehicles in the UK 


W Chrysler Grand Voyager - 
R Chrysler Grand Voyager Ente! 
Y Citroen Dispatch 1.9D. - 
V Renault Traffic 1.9D - j 
X Volkswagen Diesel Transporter - 
51 Volkswagen TransporterD- 
03 Mercedes Vaneo Auto - 
02 Chrysler Grand Voyager - 
53 Toyota Powerbus - 

53 Mercedes Vaneo - 

54 Fiat Doblo Hi Roof - 
choice Vauxhall Agilas - 

X- 04 Renault Kangoos - 


03 Mercedes Benz Vaneo - 
V Toyota Powervan - 
T Daihatsu Hijet 1.3 lv - 


52 - 
02 - 
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Powerchairs Mobility Consultants 
New and Nearly New, Electric Wheelchairs, 
3 and 4 Wheel Scooters. 

All models wanted and for sale. 
Ring Free anytime 


0800 074 6834 


All major credit cards accepted 


COTSWOLD COTS 


Build Cots and Beds for Adults and 
Children with Special Needs Pi 
We Design And Build Any 
Cot or Bed You Need. 


Accessible: Mehicle . 
Register." 


We specialise in locating used 
vehicles to suit the specific needs | 
of our customers. If youare | 
looking for an accessible vehicle 
or have one to dispose of, contact 
Adam Price.We also supply and 
install all forms of access equipment. 


01202 814112 


adamprice.avr@tiscali.co.uk 


gue® Extra Strong Playpens. 
xo Extra Large Stairgates. 
Fitted Padded Play Areas. 


Fair prices 


wen? 
High Quality 
Information Phone 01993 842885 


2 Tencdersale * 


On eat instructions of the pected of Status for, 


0845 130 3332 


Leeds 


Fax 0113 247 1776 
plant@eddisons.com | BUYERS PREMIUM 
www.eddisons.com | 10% plus VAT 


e TV Quiz 
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46 Classified 


¢ Recruitment (on page 41 to 46) 


t stuck us a tree, its owner “I could: 
\as Angel her beloved pet of eratines, o» ambula 
i.) of heights. Dennis Wilson, — spor: med 
99, -nd the response from emer- Mack. 
amenal, yeal 


Planning & Transport 


Access Officer 


Grade | - J £24,708 - £33,168 p.a. pro-rata Ref: 00355(2) 
Part Time: 20 hours per week 

Permanent + Leased Car option 

Building Control 

Market Street, Newbury 

This role proved extremely effective here at West Berkshire and now the position has 


become vacant again, the opportunity to continue our objective for a community 
accessible to all, could be yours. 


Working within the Council’s Building Control! unit you will have the support of the Access 
Assistant to undertake the duties of this post including, commenting on Planning and 
Building Regulation applications, undertaking surveys for both internal and external 

; customers and to provide general advice. 


Accordisigly to be the successful applicant you will need to demonstrate a good 

underst<nding of the legislation of the built environment and in particular the Disability 

© crimination Act, an ability for effective communication and an empathy for the needs 
our clients. 


revious experience in this or a similar role will be essential together with an appropriate 
degree or professional qualification. 


If you think you can make a difference and work towards an environment accessible for 
all, apply now. 


For an informal discussion please contact Steve Broughton the Building Control Manager 
on 01635 519694. 


For an application form and information pack please call the 24-hour answerphone 
on 01635 519122 or email recruitment@westberks.gov.uk quoting the post 
reference number. For other queries, call 01635 519119 / 519543. To be considered 
for this post, an application form must be completed. Please ensure that your 
completed form is with us by the closing date. 


Closing date: 13th October 2005. 
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our values: partnership; value for money; openness; equality; continuous improvement; responsiveness 


More jobs, including the latest from 
the Aegis and Disability Rights 


Commission can be found at 


www.disabilitynow.org.uk 
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DN disabilitynow 


Without the NAO’s audits and reports into public 
spending, real news stories would be a bit thinner on 
the ground. Every day, we’re mentioned in newspapers 
and on TV about all kinds of stories connected to 
public spending. Because that’s what we do: 


ensure that around £800bn a year is spent wisely. F e 

If the range and scale of our work surprises you, DN is now taking 

so will the opportunities. We're one of the few public bookings for the 

sector organisations to offer graduates ICAEW January 2006 

Accountancy training, with a three-year professional holiday feature 

training programme that’s built around annual block and the UK’s 

epee ies ou’ll realise just how supportive SR EES WNT 

the ne © So sind so, that aie end aaa accessible holiday 

training, you're quite likely to have seen an entire directory at 

audit through to completion. Your starting salary will www.disabilitynow.org.uk 

be £23,369, and benefits include a final salary 

pension scheme and free life assurance. Moreover, Book by 

our London office has a subsidised staff restaurant 

Saeed 29th Nov 05 

Find out more at WwWW.Nnao.org.uk/graduates call Patrick 

We aim to reflect the diversity of the public we serve. 020 761 9 7336 
2 NAO Email: patrick.durham 
2 : Td matthews@scope.org.uk 
QS NATIONAL AUDIT OFFICE Fax: 020 761 9 7331 


¢ Public Appointment | 


Appointment of members to the Disabled Department for 
Persons Transport Advisory Committee Tr ansport 


The Secretary of State for Transport is seeking nominations for membership to the Disabled 
Persons Transport Advisory Committee (DPTAC). 


The Committee 
The Government set up DPTAC under the Transport Act 1985 to advise the Government on the 
transport and mobility needs of disabled people. 


The full Committee meets quarterly. Successful applicants should expect to devote at least 
14 -2 days each month to the work of DPTAC. A greater commitment will be possible through 
individual members participation in working groups and contribution through correspondence. 


Key skills 

Those appointed to the Committee will be people with relevant experience in transport and 
disability issues gained either as a professional working in those fields, or as a transport consumer. 
Members will be expected to apply that experience and to take a broad national perspective 
across the full range of transport issues affecting disabled people. They will also be experienced 

in Committee work at local, regional or national level. A set of competences required for DPTAC 
Members is included in the application pack. 


Appointments 

At least half of the Committee’s twenty members must be disabled people. In making 
appointments the Secretary of State for Transport will also want to ensure that the membership 
represents the widest range of transport and disability interests and that it strikes a balance in 
terms of gender, age, ethnicity, and regional representation. Appointments are made on a personal 
basis; members do not represent the interests of particular organisations. 


Members are not paid for their work on the Committee, but the Department will reimburse 

travel, subsistence and other reasonable expenses (including child care/dependants care and a 
contribution towards internet communication costs). The appointment would be for three years 
from 1 July 2006. 

You can obtain further information, including details on how to apply, can be obtained from the DfT’s 
Mobility and Inclusion Unit at 4/23, Great Minster House, 76 Marsham Street, London SW1P 4DR; or 
by telephone on 020 7944 8021 or 020 7944 3277 (Minicom); or email miu@dft.gsi.gov.uk. 
Details are also available on the web at www.dft.gov.uk or www.dptac.gov.uk 


of Pa 


Final applications must be submitted by close on 31 December 2005. 


Up for grabs 47 


SMALL ISLAND 


hanks to Headline Book Publishing, 

DN is giving away five CDs and ten 
cassettes of the novel Small Island, by 
Andrea Levy, worth £17.99 and £14.99 
respectively. 

Small Island was the winner of the 
2005 Whitbread Book of the Year, 

Orange Prize for Fiction, and Commonwealth Writer’s Prize and 
is abridged in this six-hour recording. 

The story, set in 1948, centres on Londoner Queenie Bligh who 
takes in Jamaican lodgers. Although Gilbert Joseph joined the 
RAF to fight against Hitler, he and his wife Hortense, who joins 
him in England later, are not welcomed by Queenie’s neighbours. 

For your chance to win tick Small Island CD or cassette on 
the entry form. 

To find out more about this title and Headline Book Publishing 
tel: on 01235 400 573 or visit www.madaboutbooks.co.uk 
Andrea Levy has her own 
website at www.andrealevy.co.uk 


LAST MONTH’S WINNERS 


The winners of the Biofreeze pain relieving gels, in the August 
issue, were, in order, M.Evans from Cardiff, R.Hollister from 
Kent, S. Howard from Bristol, J.Godfry from Liverpool, E.Edge 
from Solihull, A-Adkins from Birmingham, C.Lowe from 
Northampton, S.Briffett from $.Wales, W.Parry from Derby and 
EMcLean-Smith from Cumbria. 

The winners of the Beauty & Body show tickets were, in order, 
PTeece from Suffolk, D.Holden from Cornwall, R.Ballard from 
Devon, T.Owens from Telford, Ms Wozny from London, 
R.Winterbone from Durham, D.Turner from Farnborough, 

M. Taylor from Devon, M.Lester from South Yorkshire and 
S.English from Worcestershire. 

The winner of the one week holiday with Cotswold Charm 
Cottages was S.Rooney from London. 
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1 FREE to Disability Now, Freepost WD4323, London N7 9BR, | 
or you can fax it on 020 7619 7331, or email the details to: 
1 fiona.mitchell@scope.org.uk I 
; Bath Chunks) Simplantex 1 © Simplantex 2 O 
Small Island CD © Small Island Cassette .) , 
I I 
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terms & — «closing date for entrants: 21.10.05 « 
conditions Entrants must be over 18 « No proof of 
purchase required ¢ UK entrants only « No cash alternatives « 
Winners notified by post  Editor’s decision is final + Special 
offers not open to DN staff or associates « Winners may be 
announced in DN « In association with Simplantex, Aromair 
Ltd and Headline Book Publishing. We may use your name 


and address for further marketing purposes. Please tick the 


box if you do not wish your details to be included Q 


DN next month 


All the best news, views, jobs and offers. On sale 31 October 


@ PARTY POLITICS 


DN tours this year’s party conferences to see what MPs 
are doing for their disabled constituents 


@ HIGH FLYER 


Helen Smith tries out handgliding 


@ PRODUCT PROBE 


The latest equipment is reviewed at the 2005 
Independent Living exhibition 


MAKING YOUR LIFE MORE SIMPLANTEX 


Se is giving two DN readers the chance to win 


the recently launched new Overbed Table and Serving 


Trolley, worth £41.95 and £58.95 respectively. 

The Overbed Table (1) is ideal for use over a bed, chair or 
wheelchair. It is height and angie adjustable. The tO ue 
raised edges and can 


be tilted. 


The Serving 
Trolley (2) is a very 


popular sturdy 
metal trolley that 
has excellent 
support and height 


adjustment. It is made from plastic-coated steel with four 
swivel castors for maximum manoeuvrability in tight spaces. 
It is fitted with two clip-on plastic shelves for easy cleaning. 


Both items are ideal for home use. 


For your chance to win tick Simplantex (1) or (2) on the entry form. 

Simplantex also sells a range of home comforts, including bed wedges, 
mattresses, toppers and fleece items. For more information tel: 
FREEPHONE 0800 9800 150 or visit www.simplantex.co.uk 


hanks to Aromair Limited, specialists in natural 
health products, four readers can win a one kilogram 
Kilner jar of crystal bath chunks, worth £10 each. 

The crystal bath chunks dissolve under a running tap 
and provide a spa treatment in the home. They contain 
sea minerals, which in warm bath water are better 
absorbed into the body. The sea minerals have anti- 
bacterial, anti-viral and antibiotic properties. The crystal 
chunks balance the moisture content in the skin, which 
helps with dry skin, eczema and psoriasis. Regular use of 
the chunks also helps with joint pain, arthritis and 
rheumatism. 

To win a Kilner jar of crystal bath chunks tick “Bath 
Chunks’ in the entry form. 

Aromair has other crystal products, including crystal 
lamps. To find out more tel: 


01932 701 003 or visit Ae 


www.aromair.co.uk zs3roma i r 


VOLIKSN\AAGEN 


4 

: Whatever your needs 
our fantastic new VW 
Roan range offers the 

_ best value for money ever. 


Encompassing :- 

* Side or rear ramp 
* Underfloor side lift 
* Onboard lift 

* Wheelchair driver 
* Side by side 

* Lowered floor 

* Air suspension 
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Visually stunning & 
| superbly engineered by 
Jubilee, this truly amazing 


| luxury multi seater offers 
| genuine wheelchair access, 
| without the need for 


wiz 
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